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VARIATIONS IN SEASONALITY IN SPA CENTRES OF SERBIA

Abstract: Seasonality of tourist demand imposes a number of issues related to the
destination’s carrying capacity and business activities of the individual service providers in
tourism. As one indicator of seasonal fluctuation of tourist demand, the Gini index is
identified in order to establish monthly concentration of tourists. In this study, the Gini
index was calculated for four spa tourism destinations in Serbia (Vrnjacka Banja,
Sokobanja, Niska Banja, and Prolom Banja), in order to establish variability in the
seasonality. The research took into consideration the period 2010-2019. Research results
indicate that Niska Banja Spa has the lowest values of the Gini index, while Vrnjacka Banja
Spa and Sokobanja Spa have the highest values, whereby no values are higher that .45
(mostly between .30 and .39). Given that the theoretically lowest value of the Gini index is
0 (smallest seasonal concentration) and the highest is 1 (biggest concentration), the
selected spas still do not have particularly high degree of seasonal concentration of
tourists. Possibilities for reduction of tourist demand seasonality are pointed out, given its
impact on tourism planning and its economic effects.
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Introduction

Seasonality is one of the most significant constraining factors of continuous tourism
development. One of the first theoretical studies on the subject was conducted by Bar-On
(1975), studying seasonality from the supply and the demand aspect. It was established
that seasonality leads to economic imbalances, uncertain demand and inefficacy in
supply.

Butler (2001) defines seasonality as a temporal imbalance in the tourism phenom-
enon when it comes to the number of tourists, their expenditure, road traffic and other
forms of transport, and employment. The majority of definitions and general terms
related to seasonality describe the phenomenon in the framework of general conditions or
its causes (Hartmann, 1986; Hylleberg, 1992; Alloc, 1994; Lundtorp et al., 1999; Lim &
McAleer, 2001; Fernandez-Morales, 2003; Koenig-Lewis & Bischoff, 2005; Fernandez-
Morales & Mayorga-Toledano, 2008; Cuccia & Rizzo, 2011; Fernandez-Morales, Cisneros-
Martinez & McCabe, 2016; Fernandez-Morales, 2017; Ferrante, Lo Magno & De Cantis
2018; Duro & Turrion-Prats, 2019). Seasonality is studied academically and from the
business perspective in order to explain repeated tourist visits (Duval, 2004), which
characterize spa centers in Serbia.

Sustainable and competitive tourism development requires overcoming of seasonality
and prolongation of the tourist season (Petrevska, 2013). Seasonality in tourism causes
inefficient use of resources, profit loss, increased pressure on social and ecological
capacity, difficulties with visit reservation, and uncertainty in the labour market (Rossello
& Sanso, 2017). Positive aspects are related to the possibility of employment of people
who do not seek permanent employment, use of natural environment, and infrastructural
renewal. These negative and positive aspects of seasonality may be identified on an
annual, monthly or a weekly basis (Rossello & Sanso, 2017).

The scientific literature cites several issues caused by the tourism seasonality:

e  short business season,

e the annual income is generated during the short business season, whereby the fixed
expenses are serviced throughout the year,

e use of capital resources that are inflexible and do not have alternative use,

e more difficult attraction of investments in tourism,

e  supply maintenance during the short business season,

e provision of transport companies support (airlines and logistic companies hesitate to
invest in seasonal traffic),

e short-term employment and unsustainable long-term jobs, which create out-of-
season unemployment or temporary migrations,

e maintaining services and products of standard quality in absence of permanent
employment (Baum, 1993; Baum & Hagen, 1999; Baum & Lundtorp, 2001).

There are relatively few seasonality analyses from the marketing perspective, which
would help better understand the demand patterns in the international and domestic
markets and identify markets that are more resilient to seasonality (Fernandez-Morales et
al., 2016). Information regarding seasonal concentration in relation to tourist motivation
would provide additional insight into the efficacy of marketing activities and direct
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estimation of tourism effects (Fernandez-Morales et al., 2016). Seasonality in tourism
encompasses temporal and spatial characteristics of the tourist demand (Cannas, 2012).
Institutional causes of seasonality comprise annual holiday distribution, vacation
schedules and school holidays (Kozi¢, 2013).

The Gini coefficient of concentration or the Gini index may be used as the relative
measure of concentration, i.e. seasonality. It represents a measure of inequality
(disparity) of a statistical series. It was named after its creator, the Italian statistician
Corrado Gini. When it comes to the application of the Gini index in tourism research, it
was most often used in the studies of tourist demand seasonal concentration, but also for
investigation of the spatial distribution of tourist flows. The seasonality in spa tourist
destinations in Serbia, based on the Gini index, was not previously studied, whereby
similar studies of foreign spas are also scarce (e.g. Marton et al., 2019). The aim of the
paper is to determine the variability in the seasonality of the tourist demand of four
selected spas in Serbia, as well as to point out the possibilities for reduction of seasonality.

Based on this, we propose the following research hypotheses:

1. Seasonality of spa tourism in Serbia is not homogenous.
2. Seasonality of spa tourism in Serbia varies in relation to the destination and in time.

Literature review

Senbeto & Hon (2019) provided a study that develops a dualistic model of the seasonal
variation. They recommended four types of seasonal factors (fruition-based, structural,
unforeseen and climate-based factors), which put the seasonal behavior of tourists into
motion. The fruition-based seasonal factors are determined by the tourists’ motives to
accomplish certain goals. Their personal pleasure and strivings cause seasonal travel. The
structural factors stem from the differences among people in regard to the physical and
socio-economic conditions that are expressed through motivation which influences the
seasonal travel patterns. The unforeseen factors are based in risk and uncertainty.
Accordingly, anxiety, fear, caution and uncertainty may impede people’s willingness for
travel. Both on the supply and the demand side, the climate-based factors remain crucial
for seasonality in tourism.

Martin et al. (2020) state that seasonality in rural tourism should not be evaluated in
general, since every destination has distinct conditions that determine it. Duro & Turrion-
Prats (2019) modelled global empirical determinants of seasonality and established
existence of three models. The first, ground model, with a central variable, takes into
consideration the tourism income. The second model incorporates homogenous regional
differences that were not explained by the first model and the third model contains
significant regional particularities.

Results of the research conducted by Turrién-Prats & Duro (2019) point out
differences among the main markets in Spain, which indicates that tourists’ sensitivity
towards determinants of seasonality varies. The estimations of the econometric model
predict existence of an inertial component in the seasonal concentration (market
segmentation and price differentiation). Given that there is no general homogeneity, the
results suggest that particular markets should be managed and show that market
positioning and promotion are the key elements in attracting tourists. The main ways for
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reduction of seasonality in peripheral destinations are events and festivals, market
diversification, product diversification, structural and ecological changes (Baum & Hagen,
1999), which contribute to the improvement of spa tourism centers in Serbia.

Results of research on tourism seasonality in North Macedonia, based on the analysis
of the number of tourist arrivals in the period 2005-2012, indicate patterns of low
seasonality. Distribution of the tourist flows is relatively balanced and does not have a
particular influence on the tourism development (Petrevska, 2013). Ohrid has a distinct
tourist seasonality, resulting from its natural tourist attractions. This town is the most
attractive tourist destination in North Macedonia during the summer season. However,
the intensity of seasonality is declining, which is indicated by the growth of arrivals in
every month. Neutralizing of seasonality was accomplished by putting emphasis on the
socio-cultural tourist attractions (Trajkov et al., 2016).

Performances of the Gini index as a temporal indicator of seasonality was studied by
Rossello Nadal et al. (2004) who took into consideration the relationship between the
index and economic indicators and used the data for the Balearic Islands and two most
important markets — United Kingdom and Germany. Ferrante et al. (2018) recommend a
general approach to the analysis and measurement of seasonality in the tourism of
European countries. They identified groups of countries with similar seasonal pattern.
One of the indicators that were used for measurement of seasonality was the Gini index.

Fernandez-Morales et al. (2016) analysed seasonality in the United Kingdom in
relation to the tourists’ geographical origin and primary motivation. Average values of the
Gini index were calculated for different regions of the country (e.g. London, the
Southwest).

A case study of the Balearic Islands showed an increase in seasonality in the period
2007-2011 and that the Spanish and German markets were less seasonal than the British
market (Rossello & Sanso, 2017). Duro (2016) analysed the seasonal concentration of
tourist activities by means of the Gini index in main Spanish provinces for the period
1999—2012, by taking the hotel overnight stays as referent indicators. A growth in
seasonality was established, whereby the highest seasonal concentration was established
in the Balearic Islands, while the lowest one was detected in Madrid and the Canary
Islands. A similar study was conducted by Saiti & Romao (2018), which established that
the value of the Gini index was .457 for the Balearic Islands and .055 for the Canary
Islands. The authors identified factors that influence seasonal fluctuations, pointing out
that tourist attractions may prove efficient for the decrease in seasonality.

Kozi¢ et al. (2013) analysed the tourism seasonality in Croatia by calculating the
multiannual variability of the degree of tourism seasonality, seasonality in relation to the
tourists’ geographical origin, seasonality in relation to the most important emitting tourist
markets, seasonality in diverse accommodation facilities and different tourist regions.
Research results show that the value oscillation of the Gini index is the highest when it
comes to the emitting markets (within the interval .41-.78) and the lowest in the case of
foreign tourists (.65-.67).

Lau et al. (2017) calculated the Gini index in order to study the spatial distribution of
arrivals to Australia. Analysis of foreign tourist arrivals to Thailand from other countries
of Southeast Asia in the period 1996-2015 established a trend of decrease in the Gini index
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for 28%. Such results indicate balanced development and less pronounced seasonal
tourist visits (Liu et al., 2018).

Material and method

In order to research the seasonality of spa tourism in Serbia, the official data of the
Statistical Office of the Republic of Serbia (SORS) were used, more precisely the monthly
data on the number of overnight stays in the spa tourism destinations for the period
2010—2019.

The Gini coefficient is calculated based on the formula:

n
2
= EZ(xi - i)
i=1

where n represents the total number of proportions (elements), which in the case of
calculation of the degree of inequality of tourist overnight stays among months within one
year amounts to 12, x; represents the range of proportion (ordinal number of the element),
which ranges from 1/12 to 12/12, while yi represents the cumulative relative frequencies of
the tourist overnight stays, i.e. the cumulative element of the Lorenz curve.

The cumulative element of the Lorenz curve for the i-th month is defined through the
formula
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where vi represents the cumulative number of overnight stays starting from January,
while vo represents the total number of overnight stays during the year.

Based on the previous values, it may be concluded that:
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In the basic formula for the calculation of the Gini index, instead of the sum of the
cumulative relative frequencies, it is possible to use:

n
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The sum of the ranges of proportion amounts to:
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Finally, after the input of the calculated values of the first and the second sums, we
provide this equation:

93



2% 2
G= ;Z(Xi -y = o
i=1

o2 i n+1
n i 2

i=1

+1 o
"2 —(n+1)+Zif,-]

The value of the Gini index is in the interval between 0 and 1, whereby o0 represents a
perfect equality and the lowest degree of the seasonal concentration of tourists, while 1
represents a perfect inequality, i.e. a high degree of concentration of seasonality. The
closer the value is to 0, the values within the series are more equally distributed, while the
closer the value is to 1, the values of the series are more unequally distributed. The Gini
index is relatively simple to interpret, flexible and useful for data comparison in order to
analyse its distribution (dispersion).

A major criticism of the Gini index is aimed at its shortcomings when it comes to the
provision of a reliable policy-informing quantification of inequality within a country.
Namely, it is possible for two intuitively different societies to have the same value of the
Gini index. There are also examples in which the index has remained the same, even
though the income share of the top 1% of households had significantly grown (Osberg,
2016). As alternatives to the Gini index, there are several other indices created for the
measurement of inequality, with the Atkinson and Theil indices being the most prominent
ones.

Unlike the Gini index, which does not provide any ranking of distributions, the
Atkinson index is based on a social welfare function and attaches more weight to the lower
end of the distribution (Yitzhaki, 1983). In this way, the lower end of the spectrum is
better represented, which therefore leads to a more reliable measure of inequality. While
the Gini index does not account for the between-group inequality, the Theil index
measures the discrepancies between a certain group’s share of the total population and its
share of the total income (Conceicao & Ferreira, 2000).

When it comes to socio-economic issues such as income inequality, it is clear that the
Atkinson and Theil indices provide a more realistic measurement than the Gini index.
However, as pointed out by Osberg (2016), the choice of inequality measures should be
based on the purpose of the inequality analysis. Our analysis has the inequality of the
annual distribution of tourist overnight stays in its focus and therefore does not need to
incorporate a social welfare function (like the Atkinson index). In addition, unlike the
share of certain groups in the total population, the share of individual months within a
year is stable, which is the reason why we optioned not to use the Theil index and decided
to conduct our seasonality analysis based on the Gini index.

Research results

Based on the formula, the values of the Gini index for four spa tourism centers in Serbia
were calculated: Vrnjacka Banja, Sokobanja, Niska Banja and Prolom Banja. These spas
vary, among other features, in relation to their prominence, visitation, tourist services and
activities.
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Tab. 1. The Gini index in the selected spa tourist centers in Serbia for the period 2010-2019

Vrnjacka Banja Spa | Sokobanja Spa | Niska Banja Spa | Prolom Banja Spa
2010 0.29 0.38 0.07 0.34
2011 0.34 0.36 0.07 0.28
2012 0.31 0.39 0.07 0.43
2013 0.29 0.35 * 0.40
2014 0.36 0.36 0.35 0.29
2015 0.45 0.45 0.39 0.32
2016 0.32 0.40 0.35 0.38
2017 0.39 0.42 0.35 0.28
2018 0.37 0.41 0.37 0.25
2019 0.35 0.39 0.30 0.21

* The data regarding the overnight stays for Niska Banja Spa for 2013 is not available, therefore the
Gini index was not calculated.

Source: the authors’ calculation based on the monthly data regarding the number of tourists’
overnight stays, which are published by the SORS

The data in Tab. 1 show that the highest values of the Gini index in the analysed
period is .45 (Vrnjacka Banja Spa 2015 and Sokobanja Spa 2015), while the lowest value is
.07 (Niska Banja Spa between 2010 and 2012). The biggest oscillations of the Gini index
are present in Niska Banja Spa (.07-.39) and the smallest in Sokobanja Spa (.35-.45).
The degree of seasonal concentration of tourists in the analysed spas is relatively balanced
in the last 10 years (except in Niska Banja Spa) and it does not show high values, given
that the highest value is .45 and that the index rarely surpasses .39.

Niska Banja Spa, 2010.

1
)
s 08
=}
8
& 0,6 e |_OreNz curve
s 04 e |_ijne of perfect
g equality
3
3 02

0

SN H DO OGN DD

Fig. 1. The Lorenz curve of tourist seasonality in Niska Banja Spa for 2010
(Source: authors based on the research)

In order to graphically present the inequality (variability) in the tourist demand for
spas in Serbia, the Lorenz curve was used. The Gini coefficient represents the area in the
graph between the Lorenz curve and the direction of distribution of that area. Fig 1 and 2
are constructed by the cumulative order of the data, i.e. the data frequencies from the
smallest to the biggest. When it comes to the overnight stays, percentual proportions of
months within a year from 1/12% to 12/12% of months are cumulatively represented in
the abscissa. The frequencies, i.e. total number of overnight stays belonging to certain
proportions of months within a year are represented on the ordinate. If all months had
the same number of overnight stays, then the Lorenz curve would have the shape of a
diagonal line — the line of equal distribution. When there is a certain degree of inequality
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in the distribution of overnight stays per months within a year, then the form of the shape
is more similar to the unequal distribution curve.

In order to, in accordance with the study’s aim, visually present the variability in
seasonality, the Lorenz curve was presented for the lowest (Niska Banja Spa, 2010) and
the highest (Vrnjacka Banja Spa, 2015) value of the Gini index. The Lorenz curve of tourist
seasonality in Niska Banja Spa, based on the 2010 data, shows a relatively high equality of
the distribution of tourist overnight stays per month. The biggest number of overnight
stays was registered in August — 21,321 (followed by October), and the smallest number
was registered in February — 13,632 (followed by December).

Vrnjac¢ka Banja Spa, 2015.
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Fig. 2. The Lorenz curve of tourist seasonality in Vrnjacka Banja Spa for 2015
(Source: authors based on the research)

The data on the number of overnight stays in 2015 for Vrnjacka Banja Spa show that
there is a smaller inequality of the distribution of overnight stays than in Niska Banja Spa.
In August 2015, there were 144,632 overnight stays in Vrnja¢ka Banja Spa, while in
February, the least visited month, there were only 2,793. Beside August, the most of
overnight stays were registered in July, while March had somewhat more overnight stays
than February. Such results show that the first hypothesis is accepted, while the second
hypothesis may be partially accepted.

Discussion

It is clear that natural factors, primarily thermomineral water, influence visitation of spa
tourist destinations. Event organization and cultural tourism are good instruments for
decrease of seasonality (Baum & Hagen, 1999). Until now, spas Vrnjacka Banja and
Sokobanja were outperforming the other spas with number of hosted events, which are
mainly taking place in the summer. Spa and wellness centers contribute to the round-the-
year tourist visitation and all four analysed spas have wellness services. The congress
tourism is a product that causes balance in seasonality of the tourist demand. The tourist
attractions in the surroundings of the spa centers could contribute to the round-the-year
tourism, since they are favorable for sports and recreation (winter sports on the Go¢
Mountain, paragliding on the Suva Planina Mountain, mountaineering on the Rtanj
Mountain), day trip (Ozren, Go¢ and Radan mountains), cultural and youth tourism. As
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the offer of these spas and their surroundings grows and diversifies, more segments with
various age groups and disposable incomes are attracted.

Niska Banja Spa, once the third most visited spa in Serbia, today lags behind the
leading tourist centers. Three hotels were closed long ago, while only the "Radon" hotel
has a therapeutic function. Inadequate marketing, lack of investments and support caused
such state. The number of tourists and their overnight stays is relatively low in general, as
well as the ratio of overnight stays between the most (July and August) and the least
(January and February) visited months, which reflects in low seasonality. Although there
are wellness services and possibilities for sport and recreational activities, the
accommodation and hospitality facilities are obviously lacking. Accommodation is
possible in private villas, which are not able to accommodate a larger number of guests.

The development of Vrnjacka Banja Spa was dynamic, going from the mundane spa
to the spa of therapeutic and other forms of tourism (Mari¢ et al., 2005). Vrnjacka Banja
Spa has a long tradition and it is visited, among other things, for diverse events, although
the health and therapeutic function is still dominant. The main tourist season starts in
May and the art programs are adjusted to the tourists of diverse socio-demographic
features and interests. The main season takes place during the summer holidays, when
the events mostly take place (Podovac & Jovanovié Toncev, 2015). The events additionally
contribute to the image of the destination (Petrovi¢ et al., 2019; Miliéevié et al., 2020).

The popularity of sport activities is growing, for which there are good conditions in
Vrnjacka Banja Spa. Preparations of athletes and schools in nature may be organised
throughout the year, whereby congresses may also contribute to the seasonality reduction.
The vicinity of the Go¢ Mountain allows a complementary development of the spa and
mountain tourism. Vrnjacka Banja Spa is also profiled as a destination for an active
holiday, which combines spending time in nature and physical activity as part of
medicinal treatments (Ludié et al., 2016).

In Sokobanja Spa, the seasonal character of hotels is noticeable. The "Zdravljak" hotel
has been opened during the summer months with a limited capacity since 2012. The same
business schedule is used by the "Turist" hotel. However, the structure of visitors has
changed in the previous couple of years. There is an increasing number of young and
people with families, which mostly come to Sokobanja Spa on weekends and holidays,
which could cause a decrease in the seasonal concentration of tourists (Marjanovié, 2017).
Denda & Stojanovi¢ (2017) state that, based on the tourist flow seasonality, Sokobanja
Spa belongs to the category of centers that in addition to the summer season, also have a
winter season (September—April), although not particularly distinct. In the survey
conducted by these authors, 60% of participants cited recreation as a motive for visiting
Sokobanja Spa, a third cited treatment, while a half pointed out the role of vegetation,
favorable climate factors and water with healing properties (multiple answers were
allowed).

Similar to our results, Peri¢c & Mandari¢ (2019) studied the challenges facing
branding of Prolom Banja Spa and pointed out that this spa does not have a distinct
seasonality. Their study showed that the most common reasons for stay were rest and
relaxation, the healing properties of the water and preservation of good health. These
motives speak in favor of not so high degree of tourist seasonality concentration.
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A research conducted by Marton et al. (2019) shows that the Gini index in Hungarian
urban spas in 2000 amounted to .279, while in 2016 it was .171. The data indicate a less
distinctive seasonality of Hungarian spas in relation to the spas explored in this study.
Such results were to be expected, given the locations of the urban spas. When it comes to
spas in Romania, particularly from the aspect of overnight stays of tourists, the season is
between May and November (Stupariu & Morar, 2018).

Although our results are particularly relevant for the four studied spas, we assume
that similar instrument for seasonality reduction may be implemented in other spas,
according to their individual features and seasonality levels.

Conclusion

A moderate seasonality was established in the studied spa tourist destinations in Serbia.
Results of this research may be useful for destination managers for improvement of the
tourist offer both in public and private management levels. Measurement of tourism
seasonality is significant from the aspect of defining strategies and policies. Seasonality
has an important impact on employment, planning of holiday travel packages and
prolongation of the length of stay in certain periods. Seasonality affects performances of
hospitality firms, tourist behavior and their destination choice.

A continuation of this research could encompass seasonality analysis of a larger
number of spa tourist destinations in Serbia, in order to possibly identify different values
of the Gini index. Further research should include decomposition of the Gini index based
on geographical, motivational and other tourist segments. Such research in Serbia would
however come with limitations, since the official statistic does not gather detailed
information on the visitors.

The future research could address the temporal variability of accommodation prices
in the Serbian spas. This would provide yet another measure of seasonality and practical
implications for the destination marketing managers and travel agencies. Seasonality
analysis that are not based on statistical indices could include the impact of perceived
constraints of potential tourists on their intention to visit the destination in a certain part
of the year.
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BAPNJAIIMJE CESOHA/THOCTH Y BAIbCKM
INEHTPUMA CPBHJE

AncrpakT: Ce30HATHOCT TYPUCTHUYKE TPAKEbe ZIOBOAU 10 OPOjHUX IpobiieMa Be3aHUX 32
Hocehn KamamureT [ecTHHAIMje U IOCTIOBHE AKTHBHOCTH IOjeANHAYHUX IIpyKasara
yoIyra y TypusMy. JeaH ofi IOKaszaresba Ce30HCKe QUIYKTyaIjuje TYPUCTHYKE TPAKIbE je
I'uHU MHAEKC, KOjU ce onpeljyje ca nupeM yTBphHBama MeCEeYHHUX KOHIIEHTPALHja TYPUCTa.
Y oBom pazay, ['mHU HHAEKC je M3padyHAT 3a YETHPU JeCTHHAIUje GarmbCKOT Typu3Ma y
Cp6uju (Bpwauxa bama, Coxobama, Humka bamwa u Ilposiom bama), y iuby yTBphuBama
BapujabUIHOCTH y Ce30HAIHOCTU. BpeMeHcKH nepros o6yxBaheH HCTpaKUBAbEM je 2010-
2019. roAiMHa. Pe3ysiTaTy McTpakuBama MOKa3yjy Aa HajHIDKe BpeqHocTH ['MHU MHIEKca
nma Humka Bama, a Hajsuine Bpwauka Bama u Cokobara, ayu Zia OHe He Ipesase 0,45
(yrnaBuoM cy uamely 0,30 u 0,39). C 063upoM /1a HajMara BpefHOCT ['MHU HHAEKcA Y
TEOpUju MoOKe Outu O (HajMarba CE30HCKA KOHIEHTpamuja), a Hajsumma 1 (Hajseha
KOHIIEHTpanuja), wusabpaHe Oame HeMajy W3PAKEHO BHCOK CTENlEH CE30HCKE
KOHIIEHTpalllje TypHuCcTa. YKa3aHO je M Ha MOTyhHOCTH CcMamema Ce30HAIHOCTH
TYPUCTHYKE TPaXKIbe, jep ce OHa ofjpakaBa Ha IUTaHUpare 1 eKOHOMCKe edbeKTe TypusMa.

K/byuHe peuu: TypHUCTUUKA TPAKIba, CE30HATTHOCT, ['MHU nH/IeKe, Oarbe, Cpbija
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Ce30HATHOCT je jefaH o7 HajaHAuajHUjuX QakTopa OrpaHHYaBama KOHTHHYHPAHOT pas-
BOja TypuaMa. JeZHO Of] MPBUX TEOPHUjCKUX MCTPAKUBAIba HA OBy TEMY PEan30Bao je
Bar-On (1975), npoyuyaBajyhu ce30HATHOCT ca acleKTa IMOHYZAE U TPaXKie. YTBPAUO je Ja
CE30HAJTHOCT JIOBO/IU /IO €KOHOMCKE HEPABHOTEXKe, HeoApeleHe Tpaxkibe u HeerKacHO-
CTH Y IOHYAU.

Butler (2001) geduHuIIE Ce30HATTHOCT KA0 BPEMEHCKY HEPABHOTEXY Y (hEHOMEHY
Typu3Ma y morjieay 6poja TypHCTa, HHXOBE IOTpPOINbe, caobpahaja Ha myreBuMa u
JIpyTUM OOJIMITMMA MPeB03a, 3amocieha. Behuna medununyja v onmTux mojMoBa y Be3u
ca ce3oHayHOINY omucyje (eHOMEH y OKBHPY OIINTHUX YCJIOBA HJIM HHErOBe Y3pOKe
(Hartmann, 1986; Hylleberg, 1992; Alloc, 1994; Lundtorpet al., 1999; Lim & McAleer,
2001; Fernandez-Morales, 2003; Koenig-Lewis & Bischoff, 2005; Fernandez-Morales
Mayorga-Toledano, 2008; Cuccia & Rizzo, 2011; Fernandez-Morales, Cisneros-Martinez
& McCabe, 2016; Fernandez-Morales, 2017; Ferrante, Lo Magno & De Cantis 2018; Duro
& Turrion-Prats, 2019). Ce30HaTHOCT ce UCTPasKyje akaJieMCKU U U3 MPAKTUYHOT aclieKTa
Kako Ou ce objacHwiIe TMOHOB/beHEe TypucTthuuke mocere (Duval, 2004), koje cy
KapaKTepuCTHKa Oamckux Mecta y Cpouju.

Onp:KUBU ¥ KOHKYPEHTHH TYPHUCTHUKH Pa3BOj MMOJpa3yMeBa IIPEBA3HUIIAKEE CE30-
HAJIHOCTU U MPOAY:KeTaK Typuctuuke ce3oHe (Petrevska, 2013). Ce30HaIHOCT y TypU3My
y3pOKyje HeeduKacHy ymoTpeOy pecypca, rybutak mpodwura, moBehaH mpuThcak Ha
COI[MjaJTHU U €KOJIOLIKY KaIaIUTeT, TENIKOhe ca pe3epBUCAeM II0CETa, HEU3BECHOCT Ha
tpaxuinty paza (Rossello & Sanso, 2017). II03UTHBHYU acIEKTH CE30HATHOCTH OJTHOCE Ce
Ha MOTYhHOCT 3aMoN/baBakha JbYIN KOjU HE TPaXKe CTaJaH M0Ca0, KOpUIhemhe MPUPOAHE
cpenuHe, o6HOBY MH(MpPAcTpykType. HaBeZieH HeraTMBHU U MO3UTHUBHU AaCIIEKTU CE30-
HQJIHOCTH MOTY Ce HIeHTU(DHUKOBATH HA TOAUIIIHEM, MECEYHOM U He[e/bHOM HHUBOY
(Rossello & Sanso, 2017).

Y Hay4yHOj JIUTEpaTypy HABEZEHO je HEKOJIMKO IMpobyieMa Koje YCJIOB/baBa CE30HAII-
HOCT Y TypU3MY:

e  KpaTKa II0CJIOBHA CE30HA,

e TeHEpHUCamhe TOAMIIBUX MPUX0JIa Y TOKY KPATKOT IOCJIOBamha, MAKO ce (PUKCHU
TPOILKOBY CEPBUCHUPAjy TOKOM I|eJIe TOALHE,

e kopuirheme KamUTaJIHUX CpPeJCTaBa Koja cy HedsieKCHOMIHA U HEMajy aJaTepHa-
THUBHY YIOTpPeOy,

e  Te)Ke MPUBJIAYEEe HHBECTHUIIN]A Y TypU3aM,

e  opikaBambe CHabOZieBarba y KPaTKOj PaZiHOj Ce30HH,

e o0e3behuBarbe mopIIKe MPEBO3HUKA (aBHO KOMIIAHHUje U IIMEAUTEPCKE KOMIIaHUje
HEpPaJIo yJIaxy y ce30HCKU caobpahaj),

e  KpaTKOTPAjHO 3alONL/baBal€ UM HEOAPIKUBO JYTOPOYHH IIOCJOBH KOjU CTBApajy
BAHCE30HCKY He3aIM0CIeHOCT WU IPUBPEMEHE MUTpaIyje,

e  OIpKaBame YCJIyra M IPOU3BOZA CTAHAAPAHOT KBINUTETA Y OJCYCTBY CTAJIHE 3aI0C-
snenoctu (Baum, 1993; Baum & Hagen, 1999; Baum & Lundtorp, 2001).
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PeslaTUBHO MaJIO je aHa/IU3a CE30HAHOCTY U3 MAPKETUHIIKE MTEPCIEKTHBE, KAKO OU
ce Go/be pasymesnn oOpaciy TPaKibe Ha Meh)yHApOAHHM U AoMahuM TpXKUIITAMA U
uaeHTu(UKOBasIA TPKUIIITA OTIIOpHUja Ha cesoHanHocT (Fernandez-Morales et al., 2016).
Hudopmaliyje 0 Ce30HCKO] KOHIIEHTPAIUjU y OZHOCY HAa MOTHUBALUjy TYPHCTA MPYKUJIE
0u JoAaTHU YBUJ O e(PUKACHOCTH MapKETHHIIKMX AKTHBHOCTU W JUPEKTHO] IPOIEHU
edekara typusma (Fernandez-Morales et al., 2016). Ce3oHaynHOCT y TypusMy oOyxBara
BPEMEHCKE M [IPOCTOPHE KAPaKTEPUCTUKE TyPUCTUUKE TpaKibe (Cannas, 2012). MucTuTy-
LUOHAJIHU Y3POIU CE30HAJIHOCTH Cy pacliopes Ipa3HUKa Y TOAMHH, TOMUIIbYA OJMOPH,
mikosicku pacmycts (KoZié, 2013).

I'uHu KoepHUIMjeHT KOHIIEHTpauuje Win I'MHU HHJEKC Ce MOXKE KOPHUCTHTH Kao
peslaTuBHa Mepa KoHIleHTpauuje. OH IpeAcTaB/ba Mepy HejeTHAKOCTH (JUCIIapUTETA)
CTaTHUCTHUKOT HU3a. HasuB je 10610 peMa TBOPILy, UTATHjaHCKOM cTraTucTHuapy Kopany
T'unujy. Kazma je peu o mpumeHu ['MHU HHZIEKCA y UCTPpAKUBamy TypusMa, Hajuenrhe je
KopuitheH y cTyaujaMa O CE30HCKOj KOHIIEHTpAIHji TYPUCTUUYKE TPaXKEbe, ald U 3a
onmpehjuBabe POCTOpHE AUCTPUOYIHje TYPUCTHUKUX KpeTama. Ce30HATHOCT ¥ OarmbCKIM
TypUCTUYKUM JecThHanujama y CpOuju, Ha ocHOBy I'MHU WHJIeKca, HUje IMPETXOTHO
HCTPaKMBaHAa, a 6P0j TAKBUX CTY/IMja je MaJIM U Kajja cy cTpaHe Oame y nutamy (Marton
et al., 2019). Llwp paza je yrBphuBame BapHjabUIHOCTH y CE30HATHOCTU TYPUCTHUKE
TpaXkibe YeTHpH usabpane 6ambe y CpOuju, Kao U yKa3uBare Ha MOTYNHOCTH CMamberha
CEe30HATTHOCTH.

Ha ocHOBY ITOCTaB/bEHOT I[WJbA Y PAJY MpejIaskeMo ciiefiehe HCTPaXKIBAUKe XUIIOTe-
3e:

1. Ce3oHaHOCT 6amckor Typusma y Cpouju Hije XOMOreHa.
2. CezoHaHOCT GambcKor Typudma y CpOuju Bapupa y 3aBUCHOCTHU O] JECTHHAIIUje U Y
BpEMEHY.

IIpernen aureparype

Senbeto & Hon (2019) cy ypagunu cTyAujy Koja pa3BHja AyaJTUCTHYKH MOJE CE30HCKE
Bapujanuje. [IpeayoKuInN cy YeTUPH BPCTE Ce30HCKUX (pakTopa (IJI0/J0HOCHU, CTPYKTYP-
HU, KJIUMAaTCKA U HerpeaBul)eHN) KOju HMOKpehy ce30HCKO HMOoHaIame Typucra. Iliomo-
HOCHU Ce30HCKHU (GaKTopu ofipel)eHr Cy MOTHBHMA TYPHCTA Zia OCTBape ofpeleHe HubeBe.
HbUX0BO JINYHO 33/I0BOJBCTBO U TEXKEbE YCIOB/HABAjy CE30HCKA IyTOBama. CTPYKTYypHH
daxropu mpousunaze u3 pasznuka usMmely Jpyau y norsieny GUBHUKUX U COLHOEKO-
HOMCKHX yCJIOBA KOjU Ce M3pakaBajy Kpo3 MOTHBAIM]jy KOja yThUYe Ha Ce30HCKe obpaciie
myToBarba. Hempensuaueu (axkTopu Npouswiasze U3 pU3HKa U HecUrypHoctd. CXOmHO
TOMe, aHKCHO3HOCT, CTPaX, ONpe3 U HeCUTYPHOCT MOTY Jia OMETajy BOJbY JbYAH A IyTYjy.
Ha cTtpaHu noHyZe U TpaKibe, KJIMMAaTCKU (HAKTOPHU OCTajy IPECyAHH 3a CE30HAIHOCT Y
TypHU3My.

Martin et al. (2020) koHcTaTyjy 12 CE30HATTHOCT Y PypaIHOM TYypHU3MYy He 61 Tpebayio
TeHepaJHO OIEHUBATH, jep CBaKa JecTHHAIMja MMa IoceOHe YCJIOBE KOju ozapehyjy
ce3oHanmHOCT. Duro & Turrion-Prats (2019) cy MozenupameM IIODATHUX €MIIHPHjCKUX
JIeTEDMUHAHTH C€30HATTHOCTH, YTBPJAMIIN [TOCTOjakbe TPU Mojies1a. IIpBH, OCHOBHH MOZIEJI,
ca IEHTPAJHOM IIPOMEHJBPHBOM, y3UMa y OO3Hp NPHUXOZAE Of Typusma. Jpyru mopes
TOo/Ipa3yMeBa XOMOTeHEe PErHOHAJIHE Pa3/InKe Koje HUCY o0jalllbeHe IPBUM MOJEJIOM, a
Tpehu Mojies1 3HauajHe peruoHasIHe CrienuUIHOCTH.
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PesystaT HcTpaskuBama Koje cy obaBwiu Turrion-Prats & Duro (2019) ucruuy
pasyiuke usMelly mraBHuX Tpxkuimra y IllnaHuju, mTO HOKasyje a TYPUCTH HMAajy
PaBJIMYUTy OCET/PHMBOCT Ha OJPEIHUIIE CEe30HATHOCTH. IIpoljeHe €KOHOMETPHjCKOT
Mozesia npeaBuhajy mocTrojarbe MHEpPIHjasHe KOMIIOHEHTE Y CE30HCKOj KOHIIEHTPAIIV]H
(cermeHTanuja TpkuIITa U AudepeHIjaiHa neHa). C 003UPOM Ha HENOCTOjaHbe OIIIITE
XOMOT€EHOCTH, PE3YJITATH CYTEPUIILY YIPaBbatbe CHENUGUIHNM TPXKHUIITHMA U TIOKA3Yjy
Jla Cy IO3MIMOHHUDAEe Ha TPXKUIITY U IPOMOIVja K/bYYHH €JIEMEHTH Y IPUBJIAYeby
TypucTa. I'JIaBHU HAUWHU 33 yMarbele CEe30HATHOCTU y HepudepHUM JIOKalujama cy:
MaHudecranyje u dpecTuBaNY, JUBep3UbUKAINja TPIKUILTA, TUBEP3UdUKaIIja IPOH3BO-
Jla, CTPYKTYPHE U eKoJiolKe mpoMeHe (Baum & Hagen, 1999), IITO JOIIPUHOCH yHAIIpPe-
hemwy Typusma bamckux Mecra y Cpouju.

Pesynratu wucTpakuBama ce3oHaTHOCTH TypudMma y CeBepHoj MakeqoHujy,
3aCHOBaHM Ha aHaIU3u Opoja Z|01a3aKa TypucTa y IEPUOAY 2005-2012. TOANHA, YKa3Yjy
Ha obpacre Ce30HAJIHOCTH Ha HHCKOM HHUBOy. Pacroziesa TypHCTHYKOT IIpoMeTa je
peJaTUBHO paBHOMEpHA M HeMa BEJIMKH YTHIAj HAa pa3Boj Typusma (Petrevska, 2013).
Oxpuji UMa M3Pa3UTy TYPUCTUUKY CE30HAIHOCT, YCJIOBJ/HEHY MPUPOJHUM TYPHUCTHUKUM
BpexHoctuMa. OBaj Tpaj je HajaTpaKTUBHU]je TYPUCTHUKO MecTo y CeBepHOj MakeJoOHUjI
y JIeTEH0j ce30HH. MeljyTuM, WHTEH3HUTET CE30HAJIHOCTH Ce CMambyje, ILITO II0Kasyje
nmopehame 7j07a3aka TypHCTa y CBHM MecenuMa. HeyTpannsoBame CEe30HATHOCTH je
IMOCTUTHYTO MOTEHIIMPAEM COLMO-KYJITYPHUX Typuctuukux Bpemuocru (Trajkov et al.,
2016).

ITepdopmance ['uHU UH/IEKCA KA0 BPEMEHCKOT HHAMKATOPA CE30HATHOCTH MCTPAXKH-
Bau cy Rossello Nadal et al. (2004), ysumajyhu y o63up OBE3aHOCT WHAEKCA U
E€KOHOMCKUX IOKazaresba, Kopucrehu nozjatke 3a Bajeapcka ocTpBa ¥ /1Ba HajBaXKHU]ja
TpxuInTa — Yjenumeno KpasbeBerBo u Hemauka. Ferrante et al. (2018) npemiaky omrru
MPUCTYTI 32 aHAJIU3Y U MEPEIbe CE30HATHOCTH Y TypU3MYy €BPOIICKUX 3eMasba. VaeHTH-
(ukoBaIu cy rpyre 3eMaba CJIMYHOT CE30HCKOT obpacria. Jefan o mokasaresba KOju Cy
KOPHUCTUJIN 32 MEPEHhE CE30HATHOCTH je ' iHU HH/IEKC.

Fernandez-Morales et al. (2016) cy aHanu3upasu CE30HATHOCT y YjeIHUIHEHOM
KpaspeBeTBy, y ogHOCY Ha reorpadCKo IOPEKJIO TYPUCTA U [JIABHY MOTHBALIM]Y IIyTOBAbA.
ITpoceune BpepHocTn ['MHY HHAEKCA Cy M3pauyHATe 3a PA3/IMYUTE PETHOHE Y APIKABU
(ump. Jlonmony u Jyrozanazy).

Crynuja ciayuaja Basmeapckux ocTpBa MOKaszaja je moBeharbe CE30HAIHOCTH Y
epPUOLY 2007-2011. TOAUHA U [1a CY IIMAHCKO U HEMAUYKO TPKUIITE Makhe CE30HCKA HEro
6putancko (Rossello & Sanso, 2017). Pax koju je namucao Duro (2016) anamusupa
CE30HCKY KOHIIEHTPALUjy TYPUCTUYKHAX AaKTUBHOCTHA momohy I'MHU WHZEKca y IJIaBHUM
IIIIAHCKUM IOKpajuHaMa 3a IEPHOA 1999-2012. TroAMHA, y3uMajyhu xoTejyicka Hohema
Kao pedepeHTHE MOKa3aresbe. AyTop paja je KOHCTATOBAO PACT CE30HUYHOCTH, C THM /1a
je HajBeha ce30HCKA KOHIIEHTpanuja Ha bajeapckuM ocTpBUMa, a HajMama y Maapuny u
Kanapckum ocrpBuMa. CIMYHO HCTpakUBame ypaauau cy Saiti & Romao (2018), npu
yeMy Cy yTBpAWIX Aa ['MHM HHAEKC MMa BPESHOCT 0,457, Kaja cy y nuramy bareapcka
0CTpBa, a 0,055 Ha npuMmepy Kanapckux ocrpsa. [lomeHyTH ayTOpH Cy HAeHTH(DUKOBAIN
dakTope Koju yTUUy HA CE30HCKA Koyiebarma, NCTHUYNU Aa TYPpUCTUYKe aTPaKIHje MOry
6uty epriKacHe y CMambEmy CE30HATHOCTH.
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KoZi¢ et al. (2013) cy aHau3upaIu ce30HATHOCT Typu3Ma y XpBaTcKoj pauyHajyhu
BUIIETOANIIE KPETAHE CTEllEHA CE30HAJIIHOCTH TYypHU3Ma, CE30HAIIHOCT Y OJHOCY Ha
reorpadcko MOPEKJIO TYPHCTA, CE30HATHOCT y 3aBUCHOCTH Of Haj3BHAYAjHUUX EMUTHBHUX
TYPUCTUYKUX TPIKUINTA, CE30HATHOCT y PA3JIHMYUTUM BPCTaMa CMEIITAjHUX KalaluTeTa,
CE30HAJTHOCT y Pa3IMYUTHM TYPHCTHUKHUM pervjama. Pe3ysTaTu HCTpakKuBarba IOKasyjy
Jla je ocimianuja BpegHocTH I'mHM WHZeKca HajBeha kaza cy y muTamy eMHTHBHA
TpskuITa (y MHTepBay 0,41-0,78), a HajMama Koj CTpaHux Typucra (0,65-0,67).

Lau et al. (2017) pauyHanu cy 'mHHM WHJEKC Kako OW NPOYYMJIHU IPOCTOPHY
IUCTpUOyIUjy Aosnazaka Typucra y Aycrpanujy. Kopucrehm cratmeruky wHOCTpaHOT
TypusMa Ha Tajnanzy (y o63up cy ysere 3eMJbe jyrouicTOuHe A3Hje) 3a mepuon 1996—
2015.TOINHA, YOUEH je TpeHJ| cMamerma ['wmHu uHAekca 3a 28 %. OBakaB pe3ysTaT
cyrepHllle YPaBHOTEXKEHH PAa3BOj U Mamy M3PAXKEHOCT CE30HCKUX TYPUCTHUKUX IIOCETa
(Liu et al., 2018).

MarepHjas 1 METOJ,

3a moTpebe HCTpaKMBamba CE30HATHOCTH Oamckor Typusma y Cpbuju kopuirheHu cy
MOJIAIIY TIPEY3ETH U3 3BAHUYHE CTATUCTUKE Pery0/IMyKor 3aBo/ia 3a CTATUCTUKY, TAUHH]je
moaany o Gpojy HoOhemwa y JecTHHaIlhjaMa OarbCKOT TypH3Ma, Ha MECEYHOM HUBOY, Y
MepPUOy 2010-2019. TOAWHA.

T'uHYu KoepUIIMjEHT ce pauyHa Ha OCHOBY OpMyJI€:

n
G—2 (
_EZ Xi = ¥i)
i=1

I7le n IpeZcTaB/ba YKyHaH 0poj mpomopiuja (eyleMeHaTa), Koje y ciy4ajy u3padyHaBamba
CTeleHa HejeTHAKOCTH Hohema TypucTa Mel)y MecelliMa Y jeZTHOj TOAMHU MU3HOCH 12, Xi
Mpe/IcTaB/ba paHT mporopirje (peHu 6poj esieMenTa), Koju ce Kpehe ox 1/12 g0 12/12,
JIOK Yyi TpEeACTaB/ba KyMyJIaTMBHE pesiaTHBHE (pEKBEHIMje Hohema TypuCTa, Tj.
KyMyJIaTUBHU eJieMeHT JIOPEHII0BE KPUBE.

KymynatuBuu ejeMeHT JIOpPeHI[OBE KpWBE 3a i-TH Mecel AedUHUIIE C€ MPEKO
dopmysie

y
fi=2,

Vo

I7ie Vi IpeficTaBsba KyMyJIaTUBHH OpOj Hohera ITOYeBIH Off jaHyapa, 0K Uo IPEJICTaB/ba
yKymnaH 6poj Hohema y TOKy TO/IUHE.

Ha OCHOBY IIPDETXOOHUX BEJIMYUHA, MOXE CE€ HaIlluCaTH:

¥ ocHOBHOj opMmysu 3a u3pauyHaBame [MHU HHJIEKCA, YMECTO CyMe KyMyJIaTHBHUX
pesnaTuBHUX GPEKBEHIIN]ja, MOXKE Ce ITHUCATHU:
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KonauHo, HaKOH yHOCA ZI00MjeHUX BPETHOCTH IIPBE U JIpyTe CyMe, 1obuja ce:

2% 2[n+1 B
=;Z(xi—yi)=;—2 —(n+1)+Zlfi
i=1 i=1

n
2 . n+1
“n Zlfi_ 2
i=1

Bpeanoct 'vHU WHJIEKCA je Y UHTEPBaLy u3Mel)y O | 1, IPU YeMy O 3HA4YU CABPIIEHY
jeTHAKOCT U HAjHUKU CTEIleH Ce30HCKe KOHIIEHTpAI[Hje TYPHUCTa, a 1 CaBpIIeHy HejefHa -
KOCT, Tj. BUCOK CTelleH KOHIleHTpanuje ce3oHaysHOCTH. IIITO je BpemHOCT Oimka HyJIH,
BPEAHOCTH HHU3a Cy paBHOMepHH]je pacmopelieHe, a mITO je BpeqHOCT OJIMKa jeAMHUIH,
BPEAHOCTH HH3a Cy HepaBHOMepHUje pacnopeheHe. TMHU HHAEKC je PEJATHBHO JIAKO
UHTepIpeTupaTH, GJeKCHOWIaH je W KOPUCTAaH y mopehjewmy mojaraka, Kako Ou ce
aHaIM3Upasia BbUXOBaA pacnozesa (qucrnepauja).

I'naBHa KpuTHKa [HHUJEBOT HHEKCA YCMEPEHA je Ha IheroBe HeZ0CTaTKe Kazia je peu
0 00e36ehuBamy mnoyszane kBanTudUKanuje HejeqHakoctd. Haume, moryhe je ma mBa
WHTYUTUBHO pas3jdyuTa APYIITBA UMajy UCTY BpeaHOCT I'MHMjeBOr MH/eKca. IlocToje u
MpUMEPH y KOjUMa je HHAEKC OCTa0 HWCTH, HAKO je yAeo JO0XOTKa y MpBUX 1%
nmomahuHcTaBa 3HaTHO mopacrao (Osberg, 2016). Kao antepHaTuBe I'HHUjeBOM HH/IEKCY,
MOCTOjH HEKOJIMKO JIPYIMX WHEKCA CTBOPEHHUX 3a MEPEIhbE HEjeTHAKOCTH, a HH/EKCH
ATkuHCOHOB U Te€jI0B Cy HajUCTaKHYTHjHU.

3a paznuky of 'MHUjeBOr HHAEKCA, KOjU He MpyXKa paHTUpame AUCTPUOYIHja,
ATKWHCOHOB MH/IEKC 3aCHOBAH je Ha QYHKIHjU colpjaHor 61aroctarba U npuaaje sehu
3Hauaj AomeM Kpajy auctpubymuje (Yitzhaki, 19083). Ha Taj HauuH je AOWHU Kpaj CrieKTpa
6oJbe TpeJCcTaB/bEH, LITO JOBOAU /0 IOy3ZaHUje Mepe HejemHakoctu. Mako I'mHujeB
WHJIEKC He y3uMa y 003up HejeaHakocT Mely rpymama, Theil unzexc mepu Hecsarama
usmel)y yzena ozxpeljeHe rpyme y YKyIIHOM CTAHOBHHIITBY W FHEHOT yZesa Y YKYITHOM
npuxoay (Conceicdo & Ferreira, 2000).

Kaza cy y nuTamy JpyIITBEHO-eKOHOMCKHU IIpo0JjIeMH, IONYyT HejeZJHaKOCTH IIPUXO/ia,
jacHo je ma AtkuHCcOHOB U TejsoB HMHJEKC IIpyKajy pealMCTUYHHje Mepeme of I'mHU
nHzekca. Mnak, kao mrTo je ykasao Osberg (2016), onabup mepeHe jemHakocTu Tpeba za
Oyze 3acHOBaH Ha Wby aHalIM3e HejeAHaxkocTu. Hamra ananmusa y cBoM Qokycy HMa
HejeZTHAKOCT TOAMIIEe AUCTPHOynUje HOhema TypuCTa M CTOra He MOpa /la YK/by4dHd
dynxyjy apymrBeHor 6iyarocrama (IOMyT ATKHHCOHOBOT HHAekca). Ilopex Tora, 3a
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PasJIuKy o7 yZesa IOjeJUHUX TPyIa y YKYIIHO] IOy IAIUjH, YO IHOjeJUHAYHIX MeCely
y TOAVHU ce He Mema, IIITO je PasJior 300T KOra CMO OZUIyJIJIH /1a He KOpUCTUMO TejioB
WHJIEKC U CIIPOBEIEMO aHAIN3Y CE30HUIHOCTH Ha ['MHU HHJIEKCY.

Pe3yiTaTH HCTPpa:KUBakha

Ha ocuoBy ¢opmysie uspauyHare cy BpeqHocTr [MHM HHZEKCA Y YeTHpH OarbCKa TYPUCTH-
uyka 1eHtpa y Cpobuju: Bpwaukoj Bawu, Cokobamwu, Humikoj bamwu u Ilposom Bamu.
HaBenene Oame ce pasiukyjy, uamel)y ocrasor, mo adupmucaHocTH, moceheHocTH,
TYPUCTUYKHUM yCJIyTaMa ¥ aKTUBHOCTHMA.

Tab6. 1. F'unu undexc y odabparum barsckum mypucmuuxkum mecmuma y Cpéuju 3a nepuod 2010-
2019. 200uHa

Bpmauka bawa | Cokobama | Humka Bama | ITposiom Bama
2010. 0,29 0,38 0,07 0,34
2011. 0,34 0,36 0,07 0,28
2012. 0,31 0,39 0,07 0,43
2013. 0,29 0,35 * 0,40
2014. 0,36 0,36 0,35 0,29
2015. 0,45 0,45 0,39 0,32
2016. 0,32 0,40 0,35 0,38
2017. 0,39 0,42 0,35 0,28
2018. 0,37 0,41 0,37 0,25
2019. 0,35 0,39 0,30 0,21
* Ba 2013. roguny 3a Humky Bamy Hema momaraka o Opojy Hohema, Tako Aa [MHU HUHAEKC HUje

u3payyHar.
W3BOp: IpopavyyHH ayTopa Ha OCHOBY MECEYHHMX Io/jaTaka 0 Opojy Hohema TypucTa, Koje objaBibyje
Pery6inuky 3aBOJ| 32 CTATUCTUKY

IMomarnu y Tab. 1 mokasyjy Aa je Hajseha BpemHocT I'HHN MHJEKCA Y aHATU3UPAHOM
nepuony 0,45 (Bpmwauka bawa 2015. ronuHe u Cokobama 2015. TOAMHE), a HajMarba
BpemHocT 0,07 (y Humkoj Bamwu, o 2010. 0 2012. rogute). Hajsehe ocupiarnuje T'uHu
uH/IeKca cy Ha npumepy Humke Bamwe (o7 0,07 70 0,39), Hajmamwe y Cokobamwu (ox 0,35
0 0,45). CTemeH Cce30HCKe KOHIIEHTpAIlMje TYpUCTa Yy aHAJIU3UpAaHUM Oamama je
peJIaTUBHO yjeZlHAuUeH y TOCJeAUX JeceT roguHa (axo ce u3ydme Hwumka Bama), He
MOKa3yje U3pa3uTo BIUCOKE BPEAHOCTH, C 003UPOM Zia je Hajeha BpeaHOCT 0,45 u 1a ['uHu
WH/IEKC PETKO MPEJIa3u BPEAHOCT Of1 0,39.

Kako 6u ce rpadpuuku mnpukasana HejeTHAKOCT (BapujabWIHOCT) y TYPHUCTHYKO]
moTpaxkimu 3a 6amama y Cpbuju kopuirhena je JlopeHioBa KpuBa. I'MHH KOeDHUIIUjEHT
TpescTaB/ba NOBPIIMHY KOjy Ha rpadukoHy 3aTBapajy JIopeHIoBa KpuBa U IIpaBal]
pacnozeine Te noBpimnHe. I'padukoHu Ha C1 1 M 2 KOHCTPYHCAHU CY KyMYJIaTHBHUM
MIOPeTKOM IIofiaTaka, Tj. dpekBeHIUje mozaraka of HajMame g0 Hajsehe. Kama je y
nuTawy Hoheme TYPHCTa, y jeJHOj TOAUHU ce KyMyJIATUBHO Ha aIlCIHUCU Haja3e MOCTOTHE
MpOMOpIIMje Mecela y TOAWHU oA 1/12% no 12/12% mecernu. Ha opAauHaTté ce Hajase
dpexsennuje, Tj. yKkymaH Opoj ocTBapeHHX Hohema Koje IpUIafajy oapeheHHM
IporiopuyjaMa Mecelly y TOAUHY. YKOJINKO 01 y CBUM MecelMa 6poj Hohema 610 ucry,
Tana 6u JlopeHIoBa KpHBa KMMasia OOJMK [AMjarOHAJIHE JIMHUjEe — JIMHUjE jeHAaKe
pacmozenie. Kaga moctoju onpelieHn creneH HejeHAKOCTH y PAaCIO[ENIH TYPUCTUUIKUX
HOohema TO MecelUMa y TOAWHH, Tafia ce mobuja o6JUK Oyrbke KPHUBU HejeTHAKe
pacmozene.
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Ca. 1. Jloperyosa kpusa mypucmuuke cesonarrocmy y Huwxoj Baru 3a 2010. 200uny
(H3e0p: aymopu Ha ocHo8Y ucmpaxcusara) (cmp. 95)

Kako 6u ce, y ckIaay ca IW/beM pajia, BapHjabUIHOCT CE30HATTHOCTH carjiefana u
BH3yeJIHO, JIOpeHIIOBa KpUBa je IpeZicTaB/beHa 3a HajMamwy (Humka Bama, 2010. roauHa)
u HajBehy (Bpmwauka Bama, 2015. ronnHa) BpeaHocT ['uHU MH7AeKca. JIopeHI[oBa KpHBa
TYPUCTUYKe ce30HaIHOCTH y Humkoj Bamu, Ha OCHOBY mojaTraka 3a 2010. TOAMHY
MOKa3yje peJIaTUBHO BeJIUKY YjeTHAaYeHOCT pAaclofesie TYPUCTHYKUX HOhema o
mecenuma. Hajsehu 6poj Hohewa eBUIEHTHPAH je V aBTyCcTy — 21.321 (3aTuM y OKTOGPY),
HajMamu y Ghebpyapy — 13.632 (3atum y neunemopy).

Ca. 2. Jlopenyosa kpusa mypucmuuke cesoHarHocmy y Bpwaukoj Barsu 3a 2015. 200uHy

(H380p: aymopu Ha ocHosy ucmpadcusarba) (cmp. 96)

IMomari o 6Gpojy Hohema TypucTa y 2015. TOAWMHHU y Bpmaukoj Bamu ykasyjy ma
MOCTOjM Marba YjeHauUE€HOCT pacIoiejie TYPUCTUUKUX Hohermba Hero y Humkoj bamu. ¥
aBrycTy 2015. roanHe y Bpwaukoj barbu je perucTpoBaHo 144.632 Hoherba, a HajMambe y
debpyapy — 2.793. Ilocie aBrycra, HajBuille Hohema je y jyjly, a HEIITO BHIIE Of
debpyapa y mapTy. OBakBH pe3yJITaTH IOKa3yjy /a je IpBa XUIIOTe3a MOTBPheHa, a Apyra
JIETAMUYHO TIOTBpheHa.

Jduckycuja

EBUIEHTHO je Ja MPUPOAHU (haKTOpHU, MPEBACXOAHO TEPMOMUHEDPAJIHE BOZE, YTUUY HA
noceheHOCT 6abCKIX TYPUCTUUKUX MecTa. OpraHu3oBambe Jjorahaja v KyJITypHH TypuU3aM
cy 1o0Opu MHCTPYMEHTH y YMambemy ce3oHaiHOCTH (Baum & Hagen, 1999). locaparima
Ipakca IMokasyje /a no 6pojy Mmanudecranuja npeamade Bpmauka bama u Cokobama,
anu ce ManudecTanyje yryiaBHOM OZAPIKaBajy y JeTweM nepruogy. Ciia 1 BeJHEC IeHTPH
JIOTIPUHOCE IIEJIOTO/TUIITEH0j TYPHUCTHUKOj ITOCENEHOCTH, a BEJIHEC YC/IyTE UMajy CBE YETUPHU
aHanmzupaHe 6ame. KOHrpecHU TypusaM je IPOU3BOJ] KOjU YCJIOB/baBa PABHOMEDHOCT Y
CE30HUYHOCTU TYPHUCTHUKE TPaXKibe. TYPUCTUYKE BPEAHOCTH Yy OKPY:KEHY OarbCKUX
IleHTapa Morvie OW Jla JONpPUHECY IEeJOTONUIIEM TYPU3MYy, jep IOTOMYjy CIOPTCKO-
pekpeaTuBHOM (3MMCKH CIOpPTOBU Ha [ouy, mnapariajauar Ha CyBoj IUIaHWHH,
IUTaHUHApewe Ha Privy), nsnmernuukom (O3peH, [ou, Pajian), KyJATypHOM, OMJIaITUHCKOM
TypusMy. Kako cy caapxkaju y OamamMa U HHUXOBOj OKOJMHH CBe OpOjHHjU U
Pa3HOBPCHU)U, TAaKO MPUBJIAYe KJIHjEHTENTy PA3JIUYUTHX CTAPOCHUX JOOW U TLJIATEIKHHX
MoryhHOCTH.

Humka Bama, Hekama Tpeha o nmocehenoct y Cpowuju, manac 3aoctaje 3a Bogehum
TYPUCTUYKUM [eHTpuMa. Tpu X0Tesia Cy OaBHO 3aTBOPEHA, a JIEUWITHIIHY GYHKINjY ©Ma
camo xoren "Pamon". HeasekBaTaH MapKeTHHT, OJCYCTBO HHBECTHI[Mja U TOJAPIIKE
VCJIOBIJIM CY OBAKBO CTame. I'eHepaIHO IocMaTpaHo, Opoj TypUCTa U BUXOBUX HOhemba je
peJIaTUBHO MaJTH, Kao U omHoc Opoja Hohemwa y Mecery ca HajBehom (jya u aBrycr) u
HajMamOM TYPUCTUYKOM TpaxkmoM (janyap u debpyap), IITO ce ofpakaBa Ha Mayy
ce3oHaHOCT. VMako y Hwumkoj Bamu mocroje BesHec cazfp:Kaju M MOTYRHOCTH 3a
CHOPTCKO-PEKpeaTHBHe AKTHUBHOCTH, OYUIVIEAHO HEZOCTajy CMEINTajHO-YTOCTUTEHCKU
kananuretd. CMernTaj je Moryh y mpuBaTHUM BIJIaMa, KOje He MOTy Aa yrocte Behu 6poj

TypuCTa.

Pa3Boj Bpwauke Bame je 610 fuHaMHUYaH, 0/ MOH/IEHCKe Oarbe /10 Oarbe JIEUUITUIII-
HOT ¥ JIpyrux obsimka typusma (Marié et al., 2005). Bpwauka bama, ca agyrom Tpagumu-
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jom, mocehena je, uameljy ocrasor, 360r pa3HOBpCHUX MaHHU(ecTalfja, HaKo je 37paB-
CTBEHO-JIEUMJIUIITHA (DYHKIHja U [a/be JOMUHAHTHA. [JIaBHA TYPUCTHYKA CE30HA TIOYHIHE
y Majy, a YMETHHYKH MpOrpaMH Cy MPWIaroleHu TYpPUCTHMA Pa3JIUYUTHX COIHO-
nmemorpadCKUX KapaKTepUCTHKA U HHTepecoBamba. Ce30Ha je ¥ BpeMe JIETHUX TOTUIITEBIX
onMopa, kKajga ce MaHudecraruje oxapskasajy (Podovac & Jovanovic Toncev, 2015).
Manwudecranuje 10AaTHO JopUHOCE UMUIly Aectunanuje (Petrovié et al., 2019; Milicevié
et al., 2020).

Pacre momyJIapHOCT CIIOPTCKHX aKTUBHOCTH, 3a Koje y Bpmauxoj Bamu mocroje
no6pu yenoBu. [Ipunpeme CiopTHCTa U IIKOJIE Y IPUPOAU MOTY Ce€ Peai30BaTH TOKOM
1ejle TOAUMHE, a CMAamelhy Ce30HUYHOCTH MOTY Ja JAOIPUHECY W KOHrpecH. BimsuHa
Bpmauke Bame u 1ranuHe [ou omoryhaBa KoMIIZIeMeHTapHH pa3BOj OamCKOT U
IJIAHUHCKOT Typu3Ma. Bpmauka Bama ce mpodwuiuie u Kao JecTHHAIMja aKTHBHOT
0IMOpa, KOju KoMOWHyje OopaBak y HpuUpPoAd U (UBHUKY AKTHBHOCT Y OKBHUDPY
MequiuHCKux TperMana (Lucié et al., 2016).

V¥ CokobamH je eBU/IEHTAH CE30HCKH KapaKTep XoTesa. Xores "3/paBibak” of] 2012.
TOZIHE PajJid TOKOM JIETEHHX MECEIH, CMAheHNM KalaluTeToM. MICTH peskuM pajia mMa |
xotesnn "Typucr”. MelhyTum, y mociaemmux HEKOJIHUKO TOJWHA CTPYKTypa TOCTHjY ce
npomenwia. Cse je Behu 6poj Mitaziux v MOPOANYHUX JbyIH, Koju y COKoOamby yriIaBHOM
[loJia3e BUKEHIOM U MPa3HUIMMA, IITO OW MOIJIO Jla yTHYe Ha CMAalberhe Ce30HAJHE
KoHIleHTpaluje Typucra (Marjanovi¢, 2017). Denda & Stojanovi¢ (2017) KoHcratyjy 7a,
nmpeMa ce3oHUYHOCTH TpoMmera, Cokobama ce yOpaja y KaTeropujy IeHTapa y Kojuma
OCHIM JIETEHE TTOCTOJU U 3UMCKa ce30Ha (cenTembap—arpuil), ajii OHA HUje HarjameHa. Y
AQHKETHPAay KOje Cy Peayin30Bajld HABEIEHHW ayTopd, 60% WCIUTAHHWKA je KA0 MOTHB
nonacka y Cokobary HaBeJIO pekpealujy, TpehrHa jieuerse, a MOJI0BUHA U3/IBOjJUJIA YIIOTY
Bereranuje, KJIMMATCKUX IOTOJHOCTH M JIEKOBUTUX Boza (y aHKeTH je Oumia monyheHa
MoryhHocT BuIlle 0IroBopa).

CnuuHo HamwuM pesystaTuma, Peri¢ & Mandari¢ (2019) cy ucrpaxyjyhu usaszose y
6pengupamy [Iposom Barbe, KOHCTATOBAIH /ja OBa Garba HEMAa U3PA3UTY CE30HATHOCT.
HbuxoBO HCTpaKUBame je IMOKa3aao Za cy Hajuemrhu pazyio3u 3a GopaBak OAMOD U
OIyIITabe, IEKOBUTA CBOjCTBA BOJIE U OZIpXKaBatbe A06POTr 37ipaBsba. OBU MOTHBY FOBOpE
y IPUJIOT HE TAKO BUCOKOT CTEIEHA KOHIIEHTPAIUj€ TYPUCTUIKE CE30HATTHOCTH.

HcrpaXkuBambe Koje ¢y obapuau Marton et al. (2019), nmokasyje aa je T'uHU UHAEKC Y
maljapckuM TpajickuM OarbamMa 2000. TOfMHEe H3HOCHO 0,279, a 2016. TrofguHe 0,171.
IMomanu mokasyjy Ha Mambe U3PAKeHy ce30HATHOCT Mahapckux 6ama y oHOCY Ha Gambe
HCTpaKUBaHe y OBOM pajxy. OBaKBU Pe3yJITaTH Cy Ce MOIJIM OYEKHUBATH, C 003MPOM Ha
JIoKanuje rpajackux 6ama. Kaja cy y nuramy 6ame y PyMyHUju, mocMaTpaHo ca acmekTa
HOhema TypuCTa, ce30Ha je y mepuozAy Maj-HoBeMmbap (Stupariu & Morar, 2018).

Haxo Cy Hallu peayaTaTu moce6bHO peJIEBaHTHU 3a 4YEeTUPpU IIpoydaBaHE 6aH)e,
IpeTnocTaB/baMo Ja Ce CJIMYHU MHCTPYMEHTU 3a CMambEeibhe CE30HAJIHOCTU MOTY IIpHUMe-
HUTU y APYTUM 6a}baMa, Yy Criiagy Cca BbHUXOBUM l'IOje}:[I/IHalIHI/IM OJJIMKaMa U HHUBOHWMaA
CE€30HHUYHOCTH.
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3axspyuak

YrBplena je 6s1ara ce30HATHOCT KO/ MPOyYaBaHUX OAFHCKUX TYPUCTUYKUX JIECTUHALM]A Y
Cp6uju. Pe3ynTatu ncTpaXKuBama MOTY KOPUCTUTH MeHallepuMa y yHanpelemy TypucTU-
YKe IOHyJle, KaKO y jaBHOM, Tak0 W y HIPUBATHOM HUBOY YIpaB/bama. Mepeme
CE30HUYHOCTH TYypU3Ma 3HAYAjHO je ca CTAHOBUINTA JeUHUCAKhA CTPATETHja U MTOJIUTH-
ka. Ce30HAJIHOCT MMa BaKaH yTUIQ] HA 3alOllbaBaibe, IUIAHUPAhE apaHKMaHA TOKOM
Mpa3HUKa, MPOAYyKeme AyKuHe 6opaBka y oapehenum neprogaumMa. Ce30HATHOCT yTHYE
Ha nepdOopMaHce YITOCTUTEIbCKUX (DUPMU, OHANIAE TYPHUCTA U EBUXOB U300D JeCTHHA-
nuje.

HacraBak 0BOT HCTpasKHBamba MOTrao 60U /1a 00yXBaTH aHAIN3Y Ce30HATHOCTH Y BeheM
6pojy 6armbCKUX TYPUCTHUKUX JecTHHanuja y Cpbuju, kKako OU ce, €BEeHTYaJTHO JIOULIO JI0
jOIII HEKUX, pa3INYUTHX BpeAHOocTH ['MHU nHAekca. [lajba UCTpaXKuBama 6u Tpebasio aa
VK/byde JIeKOMIO3unujy 'MHU HHEKCa, Ha OCHOBY TreorpadCKux, MOTHBAIUOHUX U
JIDyTUX cerMeHaTa Typucra. Tpeba ucrahu ga 6u oBakBa ucrtpakupamwa y Cpbuju
mozipazymeBaiia ofpelleHa orpaHuuera, ¢ 063MPOM Ha TO /a 3BAaHMYHA CTATHCTHKA HE
MIPUKYIIJbA JleTa/bHe HHbOPMAIHje O IOCeTHOnNMA.

Byayha ucrpakupama 6u mMorsa jga Oyay ycMepeHa Ha BPEMEHCKY BapHjaOHIHOCT
IeHa cMmernrraja y 6amwama Cpbuje. OBo OM IPYXKUJIO jOII jeAHY MEPY CE30HATHOCTH K
MpakTUYHE HMIUIUKALWje 3a MeHallepe JeCTHHAIWjCKOI MapKeTHHTa M TYPHCTHUKE
areHiyje. AHaJIM3e CE30HATHOCTH KOje HUCY 3aCHOBAaHE HA CTATUCTUYKUM HHEKCHMA 61
MorJie fa obyxBaTe YTWIA] MEPIUIUPAHUX OrpaHWYElba MOTEHIUjaJHUX TypHCTa Ha
I UXOBY HAMEPY /1A IECTUHAIU]Y TI0CETE Y Oipel)eHOM JiesTy TO/IUHE.

3axeartHuuya

OBaj paj je pe3ysiTaT WCTPaKMBara Ha MPOjeKTy Pa3BojHUM IporpamMu peBUTaIU3alMje
cena Cpbuje (6p. 176008) u npojekty IIpobieMu U TeHIEHIMje pa3Boja T€OIPOCTOPHUX
cucrema Peny6iuke Cpb6uje (6p. 176017), ¢uHAHCHpaHUX Of cTpaHe MUHHCTapCTBa
oOpa3oBama, HayKe u TexHosomKor pa3Boja Pemybsiinke Cpouje.
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