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COVID-19 PANDEMIC IN SERBIA?

Abstract: Available statistical data at the global and national levels show how much tour-
ism and hospitality suffered from the period of declaration of the worldwide pandemic of
the Covid-19 virus (March 2020) until its "de facto" abolition (March/April 2022). How-
ever, the fact that tourism and travel became almost the primary need of people in periods
of relaxation of measures is also evidenced by the available statistical data. Examples of
countries in the world and in the region indicate that in that period there was a change in
tourist movements, initiated by the changed needs and demands of tourists. For the pur-
poses of this research, a survey questionnaire was formulated and distributed electroni-
cally to the e-mail addresses of numerous users in Serbia. The main goal of the paper is to
indicate the utilization of hotel accommodation capacities in relation to private accom-
modation during the pandemic in Serbia. Investigate whether the role of hotels, which
before the pandemic period were the most used form of accommodation, has declined
(especially when it comes to leading tourist destinations in Serbia - city, mountain and
spa centres), or whether the trend of choosing a "safer place to stay" has experienced an
expansion in natural, non-urbanized environment. The obtained data can be useful, first
of all, to managers of the tourism and hospitality industry, so that according to the sum-
marized results of the research and the recommendations given in the work, they can ad-
equately and timely correct and innovate their tourist offer.
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Introduction

The Covid-19 virus pandemic, which was declared on March 11, 2020 by the World Health
Organization (WHO), has seriously disrupted the global world order. The first cases of this
disease were reported in China (Wuhan) in December 2019, and already on June 15, 2020,
more than 3.6 million people were marked as active cases of infection and over 450,000
deaths were registered (Demirovi¢ Bajrami et al., 2021). According to WHO data (in the
first half of 2022), 533 million infected cases were confirmed, while 6.3 million people lost
their lives (Baltaci & Kurar, 2022). In Serbia (according to available WHO data at the end
of September 2022), the number of infected cases was 2.3 million, and the number of de-
ceased persons was close to 17,000 (https://www.who.int/countries/srb/).

After the global declaration of the pandemic the population faced numerous re-
strictions, including bans on international travel, and in the first months of the pandemic
movements within national frameworks (introduction of curfew). The main response to
the epidemic was a measure of social distancing, which had a dramatic effect on society,
especially in densely populated urban areas, refugee and conflict zones, where the risk of
infection was higher. The impacts of the pandemic were investigated and viewed from nu-
merous aspects: health (Hunter Cannon, 2022), social (Bozovi¢ et al., 2021), economic
(Gossling, Scott & Hall, 2021), organizational (Hidalgo et al., 2022), etc.

According to the annual report of the World Travel and Tourism Council (WTTC,
2021), the travel and tourism sector suffered a loss of almost US $4.5 million. In 2020, 62
million jobs were lost, which represents a decrease of 18.5%. Spending by domestic visitors
decreased by 45%, while international spending decreased by 69.4%. In Serbia, according
to WTTC reports (2021), the total GDP contribution decreased by 4.9% in 2020 compared
to 2019, the number of jobs in tourism also decreased by 19.3%. Consumption by domestic
tourists increased by 4% in 2020 compared to 2019 (from 31 to 35%), while foreign tourists
decreased from 69% in 2019 to 65% in 2020 (Vesié et al., 2022).

The biggest drop in the number of employees was recorded in the hospitality, accom-
modation and food sector, while at the beginning of the pandemic, around 65% of tourism
companies reported liquidity problems (Demirovi¢ Bajrami et al., 2021). The US hotel
industry lost over $38 billion in room revenue at the very beginning of the pandemic (Yu
et al., 2022). From 01.03.2020, hotel occupancy in Germany decreased by over 36%,
Italian cities including Rome had an occupancy rate of just 6%, while the occupancy rate
in China was reduced by 89% through the end of January 2020 (Nicola et al., 2020). Joint
reports from world-leading accommodation data providers STR and AirDNA comparing
the impact of the coronavirus crisis on hotels and other types of short-term rental accom-
modation, up to 27 June 2020, show that private accommodation "withstood the pan-
demic better than hotels" in astonishing 27 markets. Average hotel occupancy for June
2020 decreased by 68.9%, 72.8%, 71.4%, 43.0%, 72.6% and 42.9% in the US, Europe,
Canada, Asia Pacific, Africa, and the Middle East, respectively, compared to June 2019
(STR, 2020; Chi, Saldamli & Gursoy, 2021). The report found that while both accommo-
dation types were hit hard during the worst weeks of the pandemic, the features that dif-
ferentiate private accommodation from hotels (such as amenities related to living space,
service and location in more remote destinations) proved to be vital assets during the
pandemic. Guests were looking for accommodations where they could safely socially dis-
tance and comfortably stay longer, as AirDNA data shows that length of stay in these
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types of  properties increased by  58% during  the pandemic
(https://www.airdna.co/blog/covid-19-impact-on-hotels-and-short-term-rentals).

In Serbia, in the initial stages of the pandemic when it comes to hotels, an environment
which functioned had almost zero bookings, collapsed demand, increased operational
costs, health and safety procedures, closed borders, different needs and a shortened season
aimed at domestic guests (Bradi¢-Martinovi¢ & Kovacevi¢, 2021).

Tourist movements and the use of hospitality services varied depending on the dif-
ferent stages of the epidemic. Chen, So & Chen (2022), point out that the catastrophic
effect which Covid-19 had on the hotel industry from the end of 2019 to the beginning of
2021, highlights the importance of analysing the performance of hotel operations every-
where in the world.

In this sense, the main goal towards which the research in this work was directed starts
from the understanding and assertion that hotels in Serbia, during the Covid-19 virus pan-
demic, were a less desirable and used type of accommodation compared to private and
above all, accommodation in domestic craftsmanship facilities. The main task of the paper
was to investigate the opinions of domestic tourists, to assess which type of accommodation
in Serbia was more acceptable for them in such conditions, which forms of tourism they
practiced and in which tourist places they stayed the most. To answer the question whether
domestic tourists, during tourist trips in Serbia during the Covid-19 pandemic, gave greater
importance and priority to a certain type of destination and the choice of private compared
to hotel accommodation. Furthermore, was such a difference observed in respondents of
different age groups and geographical origins?

Accommodation facilities in Serbia — primary characteristics and cur-
rent indicators of tourist traffic

According to the Rulebook on Standards for the Categorization of Hospitality Facilities for
Accommodation in Serbia (2016), mandatory minimum conditions for the performance of
hospitality industry in Serbia, in terms of technical and sanitary-hygienic conditions, have
been established; as well as mandatory and optional elements for each type of accommo-
dation facilities which are subject to categorization.

The basic difference between hotels and private, as well as other types of accommoda-
tion facilities in Serbia, is already noticeable in their definition and their systematization
according to the status of the activity. According to the most complex definition in domestic
literature (Kosar, 2008), a hotel is a basic, representative hospitality facility for open-type
accommodation, intended for different categories of users, which operates according to
commercial principles, in a technical-technological and organizational-personnel sense,
equipped in a way which ensures the provision of services accommodation, combined with
the service of food, drinks and beverages, including the provision of additional services,
functionally connected in an integral product. Private accommodation (e.g. room, apart-
ment, house, as well as types of these accommodation units in a rural tourist household,
then villas, hostels, camps and similar facilities) represent a mostly complementary type of
accommodation facilities, which means that they can easily repurpose and be used for an-
other purpose. Furthermore, an important difference between a hotel as a primary and a
commercial accommodation facility is that they are necessarily subject to categorization,
unlike e.g. type of accommodation (room, house, apartment, villa) that can operate without
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categorization. Most of that accommodation is concentrated in rural, mountain, spa, and
other, less urban areas of Serbia.

A set of geospatial data that describe the location and capacity of tourist accommo-
dation in combination with official statistics, indicate the uneven spatial and temporal
distribution of tourism and can be used to monitor the business of the hospitality sector
(Batista e Silva et al., 2021). Although the Statistical Office of the Republic of Serbia does
not monitor the traffic of tourists who stayed in private accommodation in rural areas,
the growth was seen through direct participation in field research and media reports,
which indicate an increased number of arrivals and overnight stays in rural areas. An
increase in the average length of stay in the countryside, from two and a half days before
the pandemic, to a whole week, as well as reservations to 30 days in the previous two-
year period, was also recorded. Before the pandemic, hotels historically had an advantage
in overall performance compared to their short-term rental "peers". However, during the
pandemic, private accommodation and short-term leases showed greater resilience and
stronger performance in the midst of the crisis, although this was not true and identical
for all types of accommodation facilities. Private accommodation and domestic crafts-
manship facilities were the most sought during the crisis, both in the world and in Serbia
(Vaishar & Stastna, 2020; Vesié et al., 2021).

In March 2020, domestic tourists participated with 68.8% in total number of overnight
stays, and compared to the same period of the previous year, the number of their arrivals
was lower by 47.0%, and the number of overnight stays by 37.2% (Statistical Office of the
Republic of Serbia, 2020). In March 2021, the number of arrivals of domestic tourists, com-
pared to March of the previous year, was higher by 48.1%. Domestic tourists accounted for
74.2% of the total number of overnight stays and compared to the same period of the pre-
vious year, the number of domestic tourist overnight stays increased by 30.8% (Statistical
Office of the Republic of Serbia, 2021). In March 2022, increase in the number of domestic
tourists was also registered by 40.8%, and compared to the same period of the previous
year, the number of overnight stays by domestic tourists increased by 18.8% (Statistical
Office of the Republic of Serbia, 2022).

The research results obtained by Bradié-Martinovi¢ & Kovacevi¢ (2021) show that in
terms of estimating the decline in hotel occupancy in Serbia, during 2020, the situation was
very bad. In the case of most hotels, the drop in income was greater than 60%, and the
decrease in the price of accommodation units ranged from 10% to 20%.

Material and methods

The instrument used in this research is an anonymous survey questionnaire which was for-
warded as an online survey to the email addresses of a wider group of users. 142 of them
filled out the questionnaire voluntarily and correctly. The research was carried out in the
period from July 20 until August 20 in 2022. The first part of the survey contained ques-
tions related to the basic socio-demographic features of the respondents (gender, age and
educational structure, relationship status), followed by their place of residence, the fre-
quency of tourist trips on an annual basis, the fear of undertaking them during the Covid-
19 pandemic, the data about traveling in Serbia, the type of accommodation and hospitality
facilities, as well as the types of tourism practiced in the observed period. The second part
of the survey contained a five-point Likert scale which helped the respondents to express
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their agreement in relation to 19 given statements related to tourist movements and the
type of accommodation facilities used during the Covid-19 pandemic. Score 1 indicates that
the respondent does not agree at all with the given statement, while score 5 indicates that
he/she agrees completely. The collected data were processed and analysed using the statis-
tical program SPSS 23.00.

A descriptive statistical analysis was performed, and in order to determine whether
there are differences in the respondents’ attitudes to given claims depending on their socio-
demographic, geographic and tourist characteristics, an independent samples T-test and a
one-factor analysis of variance ANOVA were conducted. A statistically significant result
(Sig.<0.05) confirms that the ratings of members of different categories of respondents
within the sample differ. Within the results, only statistically significant differences which
occurred between categories of respondents are shown. Corresponding hypotheses were
formulated and tested, which will contribute to the stated objective of the work:

e  Hypothesis 1 reads: During of the Covid-19 pandemic, domestic tourists gave
greater importance and priority to natural and rural areas in Serbia and pre-
ferred to choose private accommodation over hotels.

e  Hypothesis 2 reads: There are differences according to the age structure of
the respondents in terms of security reasons (fear) of using hotels as accom-
modation facilities in Serbia, during of the Covid-19 pandemic.

Research results and discussion

All persons included in the research are residents of Serbia, domestic tourists. Out of a total
of 142 respondents, 17 of them did not make a tourist trip anywhere in the defined time
frame for the purposes of this research (the period from March 2020 to March 2022). Their
basic socio-demographic, geographic and tourist characteristics are shown in Table 1.

The results indicate that domestic tourists travelled more in Serbia in 2020, both be-
cause of the recommendations of the Government of the Republic of Serbia, and because of
their personal belief about safer health conditions in their own country (84.5% of the total
number of respondents). Although the claim that, after the first easing of measures and the
lifting of the state of emergency in Serbia (during the summer of 2020), people began to
travel in large numbers (60.8% of respondents agreed), there are many more (88.7%) who
believed that, after two years of the pandemic (in 2022), people stopped being afraid and
travelled in even greater numbers. The mean value of the respondent's answer to the men-
tioned statement was (Mean =4.32; Sd=0.795). The obtained results fit the point of view
(Vaishar & Stastn4, 2020; Gossling, Scott & Hall, 2021) that, already in the first year of the
pandemic and after the first easing of rigorous measures, people undertook tourist trips
and perceived them almost as a primary need, a great desire, and over time the fear of trav-
elling decreases. In this research, as many as 55.3% of respondents pointed out that the fear
of the Covid-19 pandemic did not influence their decision to undertake tourist trips, while
only 7.1% of them pointed out that it did, and these are most likely those respondents who
later stated that they did not travel during the investigated time period. However, there are
also studies (Hunter Cannon, 2022) that show that in fear of potential infection, most tour-
ists were not prepared, nor are they able to predict when they will be able to travel abroad,
even to stay in domestic hotels and restaurants.
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Table 1. Socio-demographic, geographic and tourist characteristics of the respondents

. N (number of re-
Indicator Category Results spondents)
Gender women 59-2 142
men 40.8
Type of settlement place countryside 28.4 4o
of residence city 71.6 4
0—19 5.6
20—30 52.8
Age structure of respond- 31—40 21.1 142
ents 41-50 9.9
51—60 6.3
over 61 4.2
elementary school 5.6
Educational level of the high school 254
respondent college - 14.1
faculty (bachelor studies) 39.4
faculty (postgraduate studies) 19.7 142
in a relationship 37.3
Relationship status of the single 317
respondent married 30.3 142
divorced 0.7
one time 39.4
Frequency of trips on an 2-3 times 44-4
annual basis 4-5 times 9.2 142
more than 5 times 7
Did the fear of the Covid- it did 7.1
19 pandemic affect the it did not 55.3 142
decision to undertake .
tourist trips? partially 37.6
Did you travel during the Idid 88.1
Covid-19 pandemic 142
(from March 2020 to I did not 11.9 4
March 2022)?
Did you take a tourist Serbia 30.8
trip to Serbia or abroad foreign countries 9 12
during the mentioned both 6 5
time period? ot 0.2
What type of accommo- hotel 11.6
dation did you mostly private accommodation (room,
use during your tourist apartment, house, villa, rural 85.5 12
trips in Serbia (in the ob- | tourist household...) o
served period during the | other types of accommodation
Covid-19 pandemic)? (motel, hostel, camp...) 29

The results indicate that domestic tourists travelled more in Serbia in 2020, both be-
cause of the recommendations of the Government of the Republic of Serbia, and because of
their personal belief about safer health conditions in their own country (84.5% of the total
number of respondents). Although the claim that, after the first easing of measures and the
lifting of the state of emergency in Serbia (during the summer of 2020), people began to
travel in large numbers (60.8% of respondents agreed), there are many more (88.7%) who
believed that, after two years of the pandemic (in 2022), people stopped being afraid and
travelled in even greater numbers. The mean value of the respondent's answer to the men-
tioned statement was (Mean =4.32; Sd=0.795). The obtained results fit the point of view
(Vaishar & Sfastn4, 2020; Gossling, Scott & Hall, 2021) that, already in the first year of the
pandemic and after the first easing of rigorous measures, people undertook tourist trips
and perceived them almost as a primary need, a great desire, and over time the fear of
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travelling decreases. In this research, as many as 55.3% of respondents pointed out that the
fear of the Covid-19 pandemic did not influence their decision to undertake tourist trips,
while only 7.1% of them pointed out that it did, and these are most likely those respondents
who later stated that they did not travel during the investigated time period. However, there
are also studies (Hunter Cannon, 2022) that show that in fear of potential infection, most
tourists were not prepared, nor are they able to predict when they will be able to travel
abroad, even to stay in domestic hotels and restaurants.

Among the most visited places in Serbia that the respondents indicated they visited
during the pandemic are spas (Sokobanja, Banja Koviljac¢a, Vrnjacka Banja, Prolom Banja),
mountain centres (Zlatibor, Kopaonik, Golija, Stara planina, Fruska gora, etc.), while in the
case of rural and protected natural areas, they mentioned numerous rural tourist house-
holds and ethnic villages where they stayed (Ethno village Gostoljubje—village Mionica,
Kosjerié¢, Ethno village Sunc¢ana Reka, Ethno park Avlija Glusci, Rural tourist household
Ciki¢ Zasavica, Rural tourist household Zlakusa, ethno Terzi¢a Avlija Park, etc.). Although
Mihajlovié (2015) stated that protected areas in Serbia, in addition to exceptional natural
elements, are characterized by a number of restrictions and negative population-demo-
graphic trends, it was shown that during the Covid-19 pandemic, precisely such sparsely
populated and natural areas had the greatest importance for the development of domestic
tourism. It certainly had a direct impact on tourists' decision to use private and other types
of accommodation more than hotel facilities.

The negative impacts of the health crisis on the hotel industry include not only a de-
cline in revenue margins but also damage to the organization's reputation and a decline in
the entire market (Yu et al., 2022). The results of the survey, based on the opinions of the
respondents, indicate that during the first year in which the Covid-19 virus pandemic was
declared, hotels in Serbia were less desirable (in terms of health safety) accommodation.
63.1% of respondents agreed with the statement, 26.2% of them had a neutral attitude,
while 10.6% of respondents disagreed with it. These results are in agreement with the con-
clusions reached by Shin & Kang (2020), who found that hotel guests tend to be very sen-
sitive about safety and are less likely to visit a hotel if they perceive a high level of health
risk in the hotel.

Considering hotels as accommodation facilities for staying during the pandemic in
Serbia, 59.9% of respondents agreed with the statement that due to the large number of
common social rooms in hotels, the risk of infection with the Covid-19 virus is higher.
They also mostly agree (71.1%) with the statement that the use of food services in hotel
restaurants carries a higher risk of infection with the Covid-19 virus (fluctuation of a
larger number of people, more people come into contact with food and ready-to-eat prod-
ucts...), but preparing food independently in private accommodation. Furthermore, the
additional facilities offered in hotels (swimming pools, saunas, gyms, sports fields, espe-
cially indoors) increase guests' fear of the possibility of a faster spread of the Covid-19
virus (according to 67.6% of respondents).

Magnini & Zehrer, (2021) believe that due to the Covid-19 pandemic and in the years
to come, a large number of guests in hospitality establishments will have an increased
awareness regarding their perception of cleanliness. A study conducted by (Hu et al., 2021)
investigating the opinions of users of hotel services in China, based on online reviews,
aimed to offer insights into user behaviour under pandemic conditions. The obtained re-
sults fit in with the results obtained by the research in this paper, where the majority of
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respondents (agreement rate 77.4%) believe that the requirements for sanitary and hygienic
conditions in the hotel should be strengthened.

More than half (52.8%) of respondents agreed that private accommodation (house,
apartment, room), rural tourist household and similar facilities had priority when choosing
a place to stay during the Covid-19 pandemic, as being safer for health. The results of the
survey indicate that the majority of respondents (85.5%), staying in Serbia as tourists, used
private accommodation (room, apartment, house, villa, rural tourist household, cottage...),
hotels (11.6%), while other types of accommodation (e.g. motel, boarding house, hostel,
camp) were used by only 2.9% of respondents (Table 1). Considering the perspectives of the
development of sustainable tourism in the rural areas of the Western Tourist Region in
Serbia, the authors Vesi¢ et al. (2021, 2022) conducted research which showed that service
providers in hospitality and private accommodation facilities were satisfied and optimistic
about the further development of, above all, domestic tourism during the pandemic. Ac-
cording to the same survey, the types of hospitality establishments in which the number of
domestic tourists increased in 2020 and 2021 were recorded, in the largest number were
rural tourist households, apartments, ethnic houses, villas, followed by rooms, boarding
houses, national houses, etc. The largest number of hospitality establishments had a cate-
gorization of 2* and 3*.

Gaji¢ & Cvetanovié¢ (2015) point out that several types of tourism are developed within
sustainable tourism. The most developed are ecotourism, rural tourism, cultural tourism,
adventure tourism and similar forms. As cultural tourism, in addition to material, also in-
cludes intangible heritage, i.e. includes an offer that includes objects related to the daily life
of the local community, traditions and festivals, tourist values related to the specifics of a
particular locality (Ilin¢i¢ & Jovi¢i¢, 2015), the results obtained are not surprising during
this research, according to which cultural tourism, for more than half of the respondents
(54.7%), was one of the predominant types of tourism even during the pandemic. During
the Covid-19 pandemic in Serbia, certain forms of tourism influenced the choice of accom-
modation facilities and the type of destination, but also experienced a "boom" compared to
the previous period. As many as 87% of respondents pointed out rural tourism as well as
tourism in protected areas (referring above all to ecotourism and health tourism in nature)
as the most valuable forms of tourism during their travels during the pandemic. This point
of view is justified by the results of the claim related to the activities which exactly corre-
spond to the type of environment in which the tourists chose accommodation. The majority
of the respondents (77%) agreed with the statement that "When choosing the destination
to stay in, the type of accommodation to be used was also chosen (eg less urbanized, natural
environment = private accommodation)".

For additional interpretation of the collected data, in addition to descriptive statistics,
inferential statistics were also performed in order to test the hypotheses set in the paper. A
t-test of independent samples was performed (according to the type of settlement of the
respondent's place of residence), as well as a one-factor analysis of variance ANOVA, ac-
cording to the age structure of the respondent. It was important to obtain data on whether
there are differences in agreement with the given statements (19 dependent variables from
the second part of the questionnaire) according to the socio-demographic and geographical
features of the respondents, which refer to tourist trips and the type of hospitality facilities
used during the pandemic of the Covid-19 virus in Serbia.
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The t-test of the respondents divided into two groups according to the type of settle-
ment of the place of residence (village with the participation of 28.4% and city 71.6% in
the total sample) showed a statistically significant difference in only two out of a total of
nineteen statements:

e In the first year of the outbreak of the Covid-19 pandemic, hotels in Serbia were a
less desirable type of accommodation for tourists than other types of accommoda-
tion. (p=0.026; t=1.533; df=139). Respondents from urban areas gave the lowest
mean answer value of 3.67, while the mean answer value of respondents from ru-
ral areas was 3.95;

e I onlyused hotel accommodation during the Covid-19 virus pandemic in Serbia if
it was located in a protected or mountainous, rarely populated natural area.
(p=0.018; t=-2.707; df=140). Respondents from rural areas gave the lowest mean
answer value of 1.63, and it was 2.19 for respondents from urban areas.

The obtained result indicates that the answers of respondents whose residence is in
urban areas, as well as those in rural areas, do not differ much, which means that both of
them preferred to choose smaller urban destinations during the Covid-19 pandemic and
private accommodation in relation to hotels.

Taking into account the results obtained (and also taking into account the available
statistical data on tourist traffic in Serbia, as well as the results of similar research con-
ducted by Bradi¢-Martinovi¢ & Kovacevi¢, 2021; Vesié et al., 2021, 2022), it can be stated
that hypothesis 1: During of the Covid-19 pandemic, domestic tourists gave greater im-
portance and priority to natural and rural areas in Serbia and preferred to choose private
accommodation compared to hotels, was accepted.

The main goal of using one-factor analysis of variance ANOVA is to test hypothesis 2.
The results shown in Table 2 show that statistical significance of less than 0.05 occurred in
seven out of a total of nineteen statements, while a statistically significant difference be-
tween certain age groups of respondents occurred only in two statements.

Subsequent tests determined which age groups and which statements showed a statis-
tically significant difference, with the size of the effect expressed using Eta square:

e Accommodation facilities with a smaller capacity are my only choice for staying in
a tourist destination during the Covid-19 pandemic. A large effect size of 0.13 was
calculated, which occurred between two categories of respondents: "20-30" and
"over 61 years" (Mean Difference -1.873, p=0.024) and between the categories "31-
40" and "over 61" (Mean Difference -1.900, p=0.034), whereby older respondents,
"over 61 years old", agree more with this statement (Mean 4.50);

e  The pandemic of the Covid-19 virus, which occurred in early 2020, may affect the
future trend in the selection of accommodation and hospitality facilities which
benefit private accommodation compared to hotels. A large effect size of 0.13 was
calculated, which occurred between the categories of respondents: "31-40" and
"over 61 years old" (Mean Difference -1.700, p=0.039), whereby older respond-
ents, "over 61 years old", agree more with this statement (Mean 4.67).
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Table 2. Selected statements based on one-factor analysis of variance ANOVA, with a statistically
significant difference, according to the age structure of the respondents. Note: The participants’re-
sponses: (N — number of respondents; M — arithmetic mean (mean value of answers), F — statisti-

cal value, p — level of significance (p<0.05)).
Age struc-
Selected statements ture of re- N M F p
spondents
The location and capacity of ac- 2%_1390 784 2 ’gg
commodation were crucial for me - * 66
when making a decision about a 31-40 29 2, 2,515 0,033
S : : 41-50 14 3,21
tourist trip to Serbia during the
Covid-19 virus pandemic. 51-60 8 2,63
over 61 6 4,17
Accommodation facilities with a 2%_1390 7‘; 2’23
smaller capacity are my only ’
. T . 31-40 30 2,6
choice for staying in a tourist des- 3,894 0,002
tination during the Covid-19 pan- 41-50 14 3,36
demic. 51-60 9 3,22
over 61 6 4,5
Private accommodation (house, 0-19 8 3,88
apartment, room), rural tourist 20-30 75 3,41
household and similar facilities 31-40 30 3,33
had priority when choosing a resi- 41-50 14 3,21 3441 0,006
dence during the Covid-19 pan- 51-60 9 4,11
demic, as they are safer for health. over 61 6 4,83
Additional facilities offered in ho- 0-19 8 4,25
tels (swimming pools, saunas, 20-30 75 3,64
gyms, sports fields, especially in- 31-40 30 3,4
doors) increase guests' fear of the 41-50 14 3,71 2,201 0,049
possibility of a faster spread of the 51-60 9 4
Covid-19 virus. over 61 6 4,67
In the first year of the outbreak of 2(())_190 8 4’28
the Covid-19 pandemic, hotels in 3 75 3.54
. - 1-40 29 3,59
Serbia were a less desirable type of 3 5,311 0,011
accommodation for tourists than g;_gg 1(; 2 ’SZ
other types of accommodation. or 61 & 183
The very location of the hotel (ho- 0-19 8 3,5
tels in protected natural areas and 20-30 75 3,13
poorly urbanized environment) 31-40 30 3,2
gives it a competitive advantage 1-50 1 21
over other types of accommoda- gl_go ; 2,11 3,627 0,004
tion according to tourists’ choice
where to stay during the Covid-19 over 61 6 4,5
pandemic.
The pandemic of the Covid-19 vi- 0-19 8 3,75
rus, may affect the future trend in 20-30 74 3,27
the selection of accommodation 31-40 30 2,97
and hospitality facilities which 41-50 14 3,36 4212 0,001
benefits private accommodation 51-60 8 4,33
compared to hotels. over 61 6 4,67

There is a big difference in the number of respondents according to age categories (the
most numerous was "20-30 years old" with a share of 52.8%, and the smallest was precisely
the age group "over 61 years old"—a share of 4.23%) in the total sample. This certainly had
an impact on the real difference in the obtained values among the categories of respond-
ents, although a larger number of statements were singled out where a statistically signifi-
cant difference occurred. However, it is clear that older respondents took the risk much
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more seriously during the pandemic and were more careful when choosing accommodation
facilities, while young people did not have such an increased dose of fear, even though they
were aware of it.

Based on the presented results, we can state that hypothesis 2: There are differences ac-
cording to the age structure of the respondents in terms of security reasons (fear) of using hotels
as accommodation facilities in Serbia, during the Covid-19 pandemic, is partially accepted.

The limitation in this work would refer primarily to the high proportion of young peo-
ple in the total number of participants in the survey. It is generally known that young people
had less fear related to the pandemic itself and the health risks posed by social gatherings
and tourist trips. But also the fact that we are talking about the category of respondents
with more modest payment possibilities and a tendency to use cheaper types of catering
facilities for accommodation. Similar research should be conducted again with regard to
the highlighted limitations of the sample—socio-demographic features of the respondents
and investigate their basic motivation for using different types of services at certain accom-
modation and hospitality facilities in Serbia.

Conclusions

It is obvious that tourism and hospitality are the activities which are most exposed to global
risks, and are affected by events of all kinds. In this paper, it is emphasized that among such
risks and disasters, the Covid-19 virus pandemic has a special negative effect, which, in ad-
dition to the health risks to people's lives, limited the mobility and travel of citizens, and
prevented visits to tourist attractions and the use of hospitality services.

However, it was determined in the paper (based on the presented statistical data on
tourism movements at the global and national level, as well as the research results obtained
in this paper) that tourism and travel were differentiated as the "primary need" of people
during the Covid-19 pandemic. Forms of tourism which were linked to natural, less urban-
ized and sparsely populated areas in Serbia flourished during the Covid-19 pandemic and
played a major role in the selection of hospitality accommodation facilities. The results of
the research clearly showed that the majority of domestic tourists chose the type of accom-
modation they would use when choosing their destination. Precisely because of this, but
also for technical and technological reasons (facilities with smaller capacity), limitations
(less number of employees as direct service providers, less number of guests), as well as
sanitary and hygienic reasons (possibility of independent food preparation, easier mainte-
nance), private types of hospitality facilities for accommodation, especially in the domestic
industry, had an advantage over hotels.

Although it turned out that hotels were a less used type of accommodation facilities in
Serbia during the Covid-19 pandemic, they may have prospects for further development
and survival, with an increase in the share of utilization in the domestic market. Among
members of the younger population, there is no excessive fear of travel, nor is there preju-
dice against staying in hotels during the pandemic. In this regard, it is important to respond
to marketing activities in a timely manner, i.e. in the period when the number of active
cases of infection with the Covid-19 virus has decreased, and when the demand for hotels
isreactivated and stabilized. Offer young people unified package arrangements and services
at acceptable prices, bearing in mind that they use other types of accommodation as more
financially acceptable.
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The limiting factor for the recovery of the tourism and hospitality industry stems from
the lack of more complex knowledge about the disease of the Covid-19 virus, as well as the
appearance of new strains of the virus. This indicates that there may be mobility restrictions
in the future and that facilities may face forced temporary closures. Bearing in mind the
high operating costs, it is clear that the survival of many hospitality facilities depends to a
large extent on the increase in demand for their services and products. In this sense, hotels
have a more difficult task to optimize the costs of their business and harmonize the prices
of services, while operating profitably. Furthermore, one should take into account the pe-
riod after the end of the pandemic or bringing the situation to an acceptable framework,
when economically favourable consequences for the hotel industry can be expected, for
which one should be well and prepared in time - think ahead.
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XOTEJIU VS IIPUBATHU CMEIITAJ TOKOM TPAJATHA ITAH-
JTEMHUJE KOBUJ/IA-19 Y CPBUJU?

Amncrpakr: Kosuko cy TypusaM U YTOCTUTE/BCTBO IPETPIIEH I'yOUTaKa Off epHojia IpoIvia-
1Iea CBeTCKe MaHzeMuje Bupyca KoBua-19 (Mapra 2020. rofiHe) ma 70 e (PaKkTo” HeHorT y-
KH/jamka (MapTa/anpuia 2022), TOBOPE PACIIOJIOKUBY CTATUCTHUKHU TO/IAIM HA [I00ATHOM U
Ha HAIMOHAJIHUM HUBouMa. MehyTum, Zia ¢y TypusaM U IyTOBama MOCTajalid TOTOBO IPHMAap-
Ha TI0Tpeba Jbyi1 y IePHOANMA IOIYINTakba Mepa, TAKONe CBeZ0Ue JOCTYIIHU CTATUCTUYKH II0-
nany. [Ipumepu 3eMasba y CBETY M1y PETHOHY, YKa3yjy /ia je Y TOM IIePHO/LY JIOILIO JI0 IPOMEHe y
TYPUCTUYKUAM KpeTamKMa, WHUIMpPAaHe HU3MEeHmeHHM IoTpebaMa U 3axTeBuMa TypHcTa. 3a
notpebe OBOT MCTpaKuBarba (DOPMYJIHCAH je AaHKETHU YITUTHUK KOjU je eJIEKTPOHCKUM ITyTeM
nuctpubyrpa Ha Meji afpece 6pojHUX KopucHUKa y Cpouju. OCHOBHU Wb Y PAJIy je a YKake
Ha UCKOPUIITNEHOCT CMEINTAjHUX KaIlal[UTeTa X0TeIa Y OHOCY Ha MIPUBATHH CMEIITaja TOKOM
Tpajama nauzaemuje y Cpouju. VicTpaskuTu Aa Jiu je omasia ysiora XoTesia Koju Cy Ipe IepHo/ia
nauziemMuje Omwin HajuckopuiitheHUju BUJL cMelnTaja (mocebHO Kazia ¢y y MUTaby Bojiehe Typu-
cruuke ectuHanpje y CpOuju — rpa/icKy, TUIAHUHCKY U OArbCKU IIEHTPHU) WJIH je €KCIIaH3Hjy
JIO’KUBEO TPeHJ, U360pa ,,CUTYPHHUjer MecTa 3a 60paBKa” y IPUPOAHOM, HeypOGAHU30BAaHO OKPY-
JKerby. JJoOMjeHy oAl MOTY GUTH O/ KOPHCTH, HajIIpe YIIPaB/haulMa TYPUCTUUKOL ¥ YTOCTH-
TEJBCKOT CEKTOPA, JIa CXOAHO CyMUPAHHUM pe3yJITaTUMa UCTPKUBAaKa U JIATUM IIPeropykama y
pajy, MOry a/ieKBaTHO U IPABOBPEMEHO JIa KOPHTYjy U MHOBUPA)y CBOjY TYPHUCTUUKY [IOHY/LY.

KbyuHe peun: TyprsaM, yTOCTUTeJbCTBO, H3MebeHe TyprcTHIKe rorpebe, KoBua-19, Cpbuja

tmarina.vesic@gef.bg.ac.rs (ayTop 3a KOpeCIOHAEHIH]Y)
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YBog,

IMangemuja Bupyca KoBuma-19, koja je mporsameHa 11. MapTa 2020. TOAUHE Of CTpaHe
Caercke 3npaBcTBeHe opraHusanuje (C30) 030U/bHO je HapyIIWIa IJIO0QJIHU CBETCKU
nopezak. IIpBu citydajeBu oBe bosiecTu mpHjaBbeHu cy y Kunu (Byxan) y menemopy 2019.
roauHe, a Beh 15. jyHa 2020. rofuHe BUIlle Of 3,6 MIUIMOHA JbYAU O3HAYEHHU Cy Kao aK-
THUBHH CJIy4ajeBU ca HHOEKINjOM U PETHCTPOBAHO je MPeKO 450.000 CMPTHHX CJIydajeBa
(Demirovi¢ Bajrami et al., 2021). ITpema mogariuma C30 (y IpBOj MMOJIOBUHU 2022. TOIH-
He) MOTBPljeHO je 533 MUJINOHA 3apaKeHUX CIy4yajeBa, 0K je KUBOT U3TYOUII0 6,3 MIIH-
oHa spyau (Baltaci & Kurar, 2022). ¥ Cp6uju (mpema pacrnosoxxkusum mnoaaruma C30
KpajeMm cenreMbOpa 2022.) 6poj HHOUIMPAHUX JBYAU U3HOCHO je 2,3 MIUIMOHA, a Opoj
npemunHyux 17.000 (https://www.who.int/countries/srb/).

HakoH r106a/IHOT IIpOIJIallieha MaH/EMUje CTAHOBHUIIITBO CEe CYOYMJIO ca GPOjHIM
orpaHuYeBbUMa, YK/bydyjyhu 3abpane MeljyHapoAHHX IyTOBama, a y IPBUM MeCEennMa
Tpajama MHA/leMUje W KpeTarbhMa yHyTap HAallMOHAJIHUX OKBHUpa (YBOheHmeM IOJIHUIU)-
ckor vaca). [J1aBHa peaxiyja Ha enmuaeMujy OwIa je Mepa COIMjaTHOT AUCTaHIUPAamba,
LITO je UMAaJIo JpaMaTrhyan edeKaT Ha [PYIITBO, IOCEOHO y TYCTO HACE/HEHUM ypOaHUM
cpequHaMa, U30erJIMYKUM U KOH(QIMKTHUM 30HaMa, T7ie je PU3HK o] 3apa3e 6uo Behwu.
Yrunaju nauzieMuje UCTPasKUBaHU Cy U caryie/laBaHu ca GPOjHUX aclieKaTa: 3/[paBCTBEHUX
(Hunter Cannon, 2022), corujannux (BoZovié et al., 2021), ekonomckux (Gossling, Scott
& Hall, 2021), opranuzanvionnx (Hidalgo et al., 2022) u cituuno.

Ilpema roauiimeM u3BelnTajy CBETCKOT caBeTa 3a myToBama u Typuszam (WTTC,
2021), CEKTOP MyTOBamha 1 Typu3Ma MPETPITeO je TyOHUTaK Off CKOPO 4,5 MUJIMOHA aMepHY-
KUX oJapa. Y 2020. TOAUHY U3Ty0JheHO je 62 MUJIMOHA PAJIHUX MECTa, IIITO MPeACTaB/ba
maz ox 18,5%. IMoTpoima foMahux moceTuaana cMammia ce 3a 45%, 10K ce Mmeljynapoz-
Ha TMOTPOIIha cMamkbuia 3a 69,4%. Y Cpouju, mpema ussemrajuma WTTC (2021), ykynax
nmonpunoc B/IIT-a omao je 3a 4,9% y 2020. y oAHOCY Ha 2019. TOAUHY, OpOj paHUX MecTa
y Typu3My Takole je omao 3a 19,3%. Ilorpomma gomahux Typrcra noehasna ce 3a 4% y
2020-T0j Y OfHOCY Ha 2019. roauHy (ca 31 Ha 35%), /IOK je HHOCTpaHa omaja ca 69% y
2019-T10j Ha 65% y 2020. rogunu (Vesié et al., 2022).

Hajeehu maz 6poja 3amocyieHux 3abesie’keH je y YTOCTUTEIhCTBY, CEKTOPY CMeIlITaja 1
HCXPaHe, ZIOK je jOII Ha IIOYeTKY MaHZeMuje OKO 65% TYPUCTUUYKUX IpeAy3eha mpujaBuiio
npobieme ca sukBugHoithy (Demirovié Bajrami et al.,, 2021). AMepuuka XOTeJICKa
WHJIYCTpHja, Beh Ha caMOM MMOUeTKy aHeMHje U3ryouia je mpeko 38 Muinjapau goiapa
npuxoza oz coba (Yu et al., 2022). Ox 01.03.2020. TOAKHE NOIYHEHOCT X0Tesa y Hemau-
KOj CMameH je 3a MpeKo 36%, UTATHjaHCKU I'PaioBH ykbydyjyhu PuMm umainu cy cromy
TIOIyE-eHOCTH Of] cBeTa 6%, 0K je cToma nomymweHocT y Kunu nasna 3a 89% 510 kpaja jany-
apa 2020. ronute (Nicola et al., 2020). 3ajerHMUKHN U3BEIITAju CBETCKUX Bozehux o-
6aBspaua nmogaraka o cmemmrajy STR u AirDNA koju cy ynnopeuiiy yTUllaj Kpruse U3a3BaHe
BupycoMm KopoHa Ha XoTesie u ipyre BpCTe CMeIITaja 32 KpATKOPOYHO U3HAjMIBUBAHE, [0
27. jyHa 2020. ToinHe, TTOKa3yjy Zia je MpUBAaTHU CMEIIT]] ,00Jh€ IOJHOCUO TAHAEMH]Y Off
XOTeJ1a” Ha Yak 27 TpKUIITA. ITpocek MOIMymeHOCT X0TesIa 3a jyH 2020. TOAMHE CMaIbeH je
3a 68,9%, 72,8%, 71,4%, 43,0%, 72,6% u 42,0% y CAl, EBponu, Kananu, Asuju u [Tanu-
duky, Adpunu, ogHocHO Biuckom uCTOKy, y mopehemy ca jyHom 2019. rogune (STR,
2020; Chi, Saldamli & Gursoy, 2021). 13BeIirtaj je OTKPHO /1, KaKO Cy 00a THUIIAa CMEIITaja
6rIa TemIko morofjeHa TOKOM HajropUX HeZlesba MaHJeMIje, KADAKTEPUCTHUKE KOje pasiin-
Kyjy IPHUBATHU CMeNITaj of xoTesa (MOIYT cafipkaja KOju ce OfHOCE HA JKUBOTHU IIPO-
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CTOp, YCJIYTY U JIOKALMjy Ha YAbEHHjUM AeCTUHAIMjaMa) O0Ka3aIl Cy ce Kao BUTAJIHA
cpezicTBa TOKOM IaHAeMuje. [0CTH cy Tpaskuiiu cMelTaj y kome 6u Moriiu 6e30e1HO /1a ce
JIPYLITBEHO UCTAHIIUPA]jy U yA06HO Gopage Ay»xe BpeMe, mourTo nopanu AirDNA nokasy-
jy ma ce my»xuHa 60paBKa y TAKBHM BpcTaMa ofjekara mosehasia 3a 58% TokoM maHzeMuje
(https://www.airdna.co/blog/covid-19-impact-on-hotels-and-short-term-rentals).

V¥ Cpbuju, y noueTHuM (pazama na"aeMuje Kajja cy XOTeJIN y TUTamy, PyHKIIMOHUCA-
JIO je OKpYKEHe ca CKOPO HYJITUM pe3epBalyjaMa, YpPyLUIEHOM TPa’KHOM, IoBehaHuM
OIepaTUBHUM TPOIIKOBUMA, 3/IPABCTBEHUM U O6e30€THOCHUM IIPOoIle/lypama, 3aTBOPEHUM
rpaHuIlaMa, Pa3IMIuTUM noTpebama u ckpaheHOM ce30HOM ycMepeHOM Ha foMahe rocre
(Bradi¢-Martinovi¢ & Kovadevi¢, 2021). Typuctuuka KpeTama U KOPHUIITNeme YTOCTHTE -
CKHX yCJIyra BapHpaM Cy y 3aBHCHOCTH O pasnuyutux (asa emmaemuje. Chen, Su &
Chen (2022), uctuuy aa karactpodanan ebexar Koju je KoBHA-19 ©MaoO Ha XOTEJICKY
WHJIyCTPHjy OFf Kpaja 2019. 10 IMoYeTKa 2021., HarjlaniaBa BaXKHOCT aHAIN3€ YCIEeITHOCTH
TIOCJIOBakha XOTEJICKUX 00jeKara CBy/ia y CBETY.

¥ ToM cMuCITy, OCHOBHU IIWUb Ka KOM je OMJIO yCMEPEHO UCTPAKUBAILE ¥ OBOM pazy
TI0JIa3H1 OJT CXBaTama U TBPAE J1a ¢y xorenu y Cpbuju, TokoM nanaemuje Bupyca Kosuz-
19, 6uIK Mame MoXKe/baH U KOPHUIITheH BU/] CMEIITaja Y OHOCY Ha IPUBATHH U IIPE CBETA,
cmerntaj y qomahoj paguHocTr. OCHOBHM 3a/1aTaK y paay 610 je MCTPaOKUTA MUNLBEHA
momahux TypucTa, MPOIEHUTH KOju BUA cMemnTaja y CpOuju je y TAKBUM yCJIOBMMA 3a
BUX OM0 MPUXBAT/bUBUjHU, KOje O0JIMKE TypU3Ma Cy YIPAKEHABAIUA U Y KOJUM TypUCTHY-
KHM MeCTUMa cy HajBulie 6opaBuin. OJrOBOPUTH Ha MUTAE [a JIK Cy AoMahu TypucTH,
TOKOM TypHUCTHUYKHX IIyToBama 1mo Cpbuju 3a Bpeme nauzemuje Kousma-19, qaBanu Behu
3Ha4Yaj ¥ MPHOPHUTET OApeheHOM THUITy AeCTUHAIMje W W300py MPHUBATHOT y OAHOCY Ha
xoresicku cmelnraj. Takolje, 1a v je TakBa passinKa youeHa KO HCIIUTAHUKA PA3TIUIUTHX
CTapOCHUX T'pyIla U reorpadckor nopexsua?

Yrocrure/bcKku 00jekTH 3a cMeITaj y Cpouju — OCHOBHE KapaKTepH-
CTHUKE U aKTye/JTHHU MMOKa3aTe/bd TYPHUCTHYKOT IIPOMeETa

ITpema ITpaBWIHUKY O CTaHZAPAMMA 32 KaTErOpU3allrjy YTOCTUTEIbCKUX 00jeKaTa 3a CMeIll-
taj y Cpbuju (2016), yrBphieHu cy 06aBe3HN MUHUMAIHH YCIOBU 32 00aBJ/hAhe YTOCTUTE b~
cke genatHocty y CpOuju, y HOIvIefy TEXHUYKUX U CAHUTAPHO-XUTHjEHCKU YCI0Ba; Kao U
obaBe3HU U M300OPHU €JeMEHTH 32 CBAKY BPCTY YTOCTUTE/hCKUX OOjeKaTa 3a CMEINTaj KOju
nojyIexKy kareropuszanuju. OCHOBHA Pas3juKa n3Mel)y X0Tesa ¥ IPUBATHOT, Ka0 M OCTAJINX
BpCTa CMemTajHUX objexaTta y Cpbuju yowsnBa je Beh y BUXOBOj AeDUHUIH U BHUXOBO]
CHCTEMATU3AIMjU [IPeMa CTaTycy JeJIaTHOCTU. IIpemMa HajKOMIUIEKCHUjOj NedbUHULIUU Y
nomahoj surepatypu (Kocap, 2008) X0Tes1 je OCHOBHH, peIPe3eHTAaTHBHU YTOCTUTEIbCKU
objekaT 3a CMeIITaj OTBOPEHOT THIIA, HAMEHEH DAa3IMYUTHM KaTeropujaMa KODHCHHKA,
KOjH IIOCJIyje 10 KOMEPIMjaIHUM ITPUHIUIINMA, ¥ TEXHIYKO-TEXHOJIOIIKOM Y OPTaHU3AIIH-
OHO-KaJIPOBCKOM CMUCJTy OIIPeMJbEH Ha HAYMH Koju 06e30el)yje mpyxare ycayra cMemTaja,
objequIbeHNX ca YCJIYyroM XpaHe, muha W HaNWTakKa, YKbY4dyjyhu M mpy:Kama AOJaTHUX
yoryra, GYHKIMOHAIHO MOBe3aHUX Y WHTErPAHU HPOM3BOA. IlpuBaTHH cMelnTaj (HIp,
coba, amapTMaH, Kyha, Ka0o ¥ TUIIOBU OBUX CMEIITAjHUX jeIUHUIA ¥ CEOCKOM TYPUCTHIKOM
JoMahWHCTBY, 3aTHUM BajaTH, BUJIE, XOCTEIH, KAMIIOBH U CJIMYHHU OO0jeKTH) TPECTaBIbajy
VIJIABHOM KOMIUIEMEHTAPHY BPCTY YTOCTUTEJbCKUX OOjeKara 3a CMeITaj, IIITO 3HAYH Ja ce
JIaKO MOTY IIPEHaMEHOBAaTH U KOPUCTUTH Yy JIPYry CBpXy. Jlasbe, OUTHA pasyinka u3Melhy
XOTeJIa Ka0 OCHOBHOT M KOMEPIHjATHOT 0O0jeKTa 3a CMEINTaj je U y TOMe INTO 06aBe3HO
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MOJJIE’KY KaTeropu3alujy, 3a Pa3jIuKy HIp. o THIa cMmerTaja (cobe, kyhe, amapTmana)
KOjU He er3uCTHPAjy Kao BPCTE YTOCTHUTEJbCKUX O0jeKaTa Koje MOpajy Aa MOJJIEXKY KaTero-
pusanuju. BehrHa Tor cmemniTaja je KOHLIEHTpHCAHA YIIPABO y PYPAJIHUM, CEOCKHM, ILIa-
HUHCKHUM, 6aECKUM U OCTJIUM, Makbe ypbaHn30BaHUM npocropuma Cpouje.

CKyIl TeOIPOCTOPHUX IIO/IaTaka KOjU OIKCYje JIOKAIWjy U KaIlal[UTeT TYPUCTHUKOT
CMeIlTaja y BUCOKOj IIPOCTOPHOj PE30JIyIHjHd, KOMOMHOBAH Cca 3BAHUYHOM CTAaTHCTHKOM
Kako OM OTKPHO HeyjeZJHaYeHy IPOCTOPHY U BPEMEHCKY JUCTPUOYIMjY Typu3Ma, MOXKe
TOCJTY?KUTH ¥ 32 Tpaherbe MocIoBaka yTOCTUTE/hCKOT cekTopa (Batista e Silva et al., 2021).
Nako Pemny6snuku 3aBog 3a cratuctuky (P3C) y CpOuju He mpaTé IpOMeT TyPUCTA KOjU CY
6opaBwin y o0jekTMa JoMahe pafiiHOCTH y PypaTHUM CpeIMHaMa, PacT Ce BUIEO AUPEK-
THUM y4enrheM y TEPEHCKUM UCTPAKUBAbMa aJTi U MEZHjCKUM U3BEITajuMa KOju YKasy-
jy Ha yBehanu 6poj moazaka U HOhewa y pypaTHuUM IpocTopuMa. 3abesiesKeHo je U moBe-
hame mpoceune ay:xuHe 6GopaBKa Ha celly, ca ZiBa U 110 JJaHa, IIpe aH/eMUje, Ha [10 YUTaBy
HeJle/by, aJIM U pe3epBalyja Ha 1o 30 JlaHa, y IPETXOAHOM JBOTOAUIIbeM Hepuoay. Ilpe
MaH/IEMIje XOTeIU Cy MCTOPUjCKU MMAJIM IPEIHOCT Y YKYIIHOM YYHMHKY, Y Hopehemy ca
CBOjUM ,KojieramMa” 3a KPaTKOPOUHO M3HajMJbHBaibe. MehyTuM, TOKOM MaHAEMHUje, TpHu-
BaTHU CMEIIITA] ¥ KPATKOPOUHU 3aKYIIU Cy IT0Ka3aIu Behy OTIOPHOCT U jauu YUYHUHAK yCpes
KpH3e, HaKO TO HUje BAXKUJIO U OWJIO MIEHTHYIHO OaIlll 3a cBe BpcTe objexara 3a CMEINTa].
[IpuBaTHU CMEIITAj ¥ CMEINTaj y AoMahoj paguHOCTH OWIIK Cy HAjTpaXKEHHUjU TOKOM KpHU3e,
KaKo y cBeTy, Tako 1 y Cp6uju (Vaishar & Stastnd, 2020; Vesié et al., 2021).

Jlomahu TypucTa ¢y y MapTy 2020. TOAHe yuecTBoBaM ca 68,8% y ykymHOM 6pojy
Hohema, a y 0JTHOCY Ha MCTH IEPHO/ IIPETXOHE TOAUHE O6POj IbUXOBHX J[0J1a3aKa MambHU je
3a 47,0%, a 6poj Hohema 3a 37,2% (P3C, 2020). Bpoj nonazaka momahux Typucra y MapTy
2021. y O{HOCY Ha MapT mperxozaHe roauHe Behu je 3a 48,1%. Tomahu typucrtu cy ocrBa-
puiu 74,2% ykymHOr Opoja HOherba, a y OMHOCY Ha MCTH IEPUO/ IPETXOAHE ToAuHe 6poj
Hohema momahux Typucra moseha# je 3a 30,8% (P3C, 2021). ¥ mapTty 2022. TOAMHE Ta-
Kolje je perucrpoBaH mopact 6poja qomahux Typucra 3a 40,8%, a y OJHOCY Ha MCTH IE€PH-
o[ mpeTxozHe roavHe mosehat je u 6poj Hohemwa gomahux Typucra 3a 18,8% (P3C, 2022).

PesysnTaty ucTpaskuBama 10 Kojux cy momnwiu Bradi¢-Martinovié & Kovacevi¢ (2021)
TOKAa3yjy /ia je 10 MUTaly IPOIleHa IMaJia 3ay3eToCTH XoTesna y CpOuju, TOKOM 2020. To-
JIvHe, cuTyanuja Omia jako jsoma. Kox Behune xotesna nmaz npuxoza 6uo je Behu ox 60%,
a CMambUBalbe IIeHe CMENITajHUX jeIMHUIIA KPETaJIo Ce Y OICery of] 10% 10 20%.

Marepujas 1 METOAH

WucrpymeHT KopulheH Y OBOM HCTPa)KHBalby je aHOHHMHU aHKETHHU YIUTHUK KOjU je
xao online aHkera 6mo mpocielieH Ha Meji azpece MKUPHUX TyIpalyja KOpUCHUKA. Fbux
142 je 10OPOBOJPHO U MPABHJIHO MOIYHWJIO YIUTHHK. VCTpaskUBame je U3BPIUIEHO Y Ie-
pHoay oz 20.07. 10 20.08.2022. roauHe. [IpBU /1e0 aHKeETE je caapKao NUTamka Be3aHa 3a
OCHOBHa conuo-ZieMorpadceka obeserxja HCIUTaHUKA (II071, CTAPOCHY U 00pa30BHY CTPYK-
TYpY, EMOI[MOHAIHY CTATyC), 3aTUM MECTO HUXOBOT OOpaBKa, YYECTAJIOCT TYPUCTUUKUX
MyTOBakba Ha TOAMIIILEM HUBOY, CTPaX O IPeAy3UMara UCTUX TOKOM Tpajarba MaHAeMU-
je KoBupa-19, mosarak o myroBamwy y CpOHju, BpCTH CMEIITAJHUX YTOCTUTEIHCKUX 00jeKa-
Ta Kao U yIPakKibaBaHUM BHUJIOBHMA TypHU3Ma y IIOCMAaTPaHOM NepHoay. JIpyru fieo aHke-
Te je cazipikao meTocTereHy JINKepTOBy CKaIy y3 IOMoh Koje Cy HCIIUTAHUIK U3PakKaBaln
CaIJIaCHOCT Y Be3H €a 19 AAaTHUX TBP/JAIGU KOje Cy ce OJHOCWJIe Ha TYPUCTUYKA KpeTara U
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BpCTy KOpUIMNEHUX YTOCTHUTE/bCKUX O0jeKaTa 3a CMeEITaj TOKOM Tpajaimba MaH[eMUje
KoBuza-19. OneHa 1 ykasyje Ha TO [ja ce UCIIUTAHUK YOIIIITE He CIaKe €a JaATOM KOHCTa-
TAIUjOM, JIOK OlLleHa 5 O3HauyaBa Ja Ce CJIaXKe y IOTIYHOCTH. [IPUKYIUbeHU MoZanu Cy
obpahenu u aHanu3upanu KopuirhemeM CTATUCTUYKOT Iporpama SPSS 23.00.

VpaheHna je meckpuNTHBHA CTATHCTHUYKA aHAIN3a, a KaKo OM ce YTBPAWIO Aa JIU
IIOCTOje pa3jiiKe y CTaBOBMMA MCIWTHHKA Ha JlaTe TBP/b€ Y 3aBHCHOCTH OJi HbHXOBUX
conuo-zeMorpadcKux, reorpa@ckux U TYPUCTHUKUX OJJIMKA, CIIpoBeZieH je T-TecT Hesa-
BUCHUX y30paka " jenHodakropcka aHanus3a Bapujance ANOVA. CTaTUCTHYKY 3HA4YajaH
pesysrat (Sig.< 0.05) moTBplyje /a ce olleHe MPUMAJHNKA PA3THUNTHX KaTeropyja UCIH-
TaHHUKa YHyTap y30pKa PasjuKyjy. Y OKBUDPY pe3y/TaTa Cy IPUKa3aHe caMO CTaTHCTUYKHU
3HavajHe pasJihKe Koje Cy ce jaBrie uaMel)y KaTeroprja ucuuTaHuka. Popmysircane cy u
TecTHUpaHe o/roBpajyhe xumnorese koje he 7ompuHeTH IOCTaB/bEHOM LIUJBY Y PALY:

e  Xumoresa 1. tacu: TokoM Tpajarba maHaemuje Kopua-19, momahu Typuctu cy
Behr 3HaYaj M MPUOPUTET JIABIM HPUPOTHUM UM PYPAJHUM IPOCTOPHMA Y
Cpbuju u pasivje 6upau MPUBATHHU CMEINTa]j (Ipe cBera y momahoj paguHoCTH)
y OZTHOCY Ha XOTeJIe.

e  Xwumoresa 2. iacu: [Toctoje pasnke IpeMa CTapOCHO] CTPYKTYPHU UCIUTAHU-
Ka y momieny 6e36emHOCHUX passiora (crpaxa) on Kopuihema XoTena Kao
CMEITAjHUX YTOCTUTEJLCKUX objexara y CpOHju, TOKOM Tpajara HmaHAeMUje
Kosuzma-19.

Pe3y/ITaTH UCTPKUBakha U JUCKyCHja

Cse ocobe obyxBahene mcrTpaskuBameM cy craHoBHunu Cpb6uje, momahu typuct. Of
YKYIIHO 142 UCIIUTAHUKA, BUX 17-0P0 HUCY HUT/E TYPUCTUYKY yTOBIU ¥ Ae(HHUCAHOM
BPEMEHCKOM OKBHPY 3a HOTpebe OBOT HCTpakKMBama (IEPHUOJ O MapTa 2020. [0 MapTa
2022. ropune). Fbuxose ocHOBHe conno-zemorpadceke, reorpadCcke U TYPUCTUYKE OJTUKE
npukasase cy y Tabenu 1.

PesynraTy HCTpaXKUBaKa YKa3yjy Aa Cy AoMahu TypHCTH y 2020. TOAUHU BHUIIE IIyTO-
Bay o Cpbuju, mto 360r mpenopyka Biage Permybiuke Cpbuje, To 1 360T JIMIHOT yBEpe-
Ba 0 6e30eHIJUM 3/IpaBCTBEHIM YCJIOBIMA GOpaBKa y COIICTBEHO] 3eMJbH (84,5% of yKyTI-
Hor Opoja ucnutaHuka). Vako je Ha TBpZAmbY /1a Cy HAKOH IIPBUX IONYIITarha Mepa U YKU-
Jlarba BaHpPEIHOT cTama y Cpbuju (TOKOM Jieta 2020. TOAMHE) JbYH ITOYETH TyPUCTUIKH J1a
MyTyjy y BeJINKOM Opojy (carmacHoCT uckasano 60,8% HCIIUTAaHUKA), MHOTO je BUIIE OHUX
(88,7%) xojy cy cMaTpasiv Jia HaKOH JIBe TOZMHE Off Tpajarba HaHjaeMuje (y 2022. TOZIHI)
JbYM Cy TaKOpehW IpecTayy a ce Iviamle U myTyjy y jom Behem 6pojy. Cpeara BpeaHOCT
OZITOBOPA MCIMTAHUKA HA IIOMEHYTY TBpAKY U3HOcHa je (Mean=4.32; Sd=0.795). [lobuje-
HH pesyJITaTé yKIamnajy ce y cragosuire (Vaishar & Stastna, 2020; Gossling, Scott & Hall,
2021) z1a ¢y Jbyau Beh y IPBOj TOAWHY MAHJEMIje U HAKOH IIPBUX IOIYIITakha PUTOPO3HIX
Mepa, IpeAy3VMasy TYPHCTHYKA IyTOBAaHa U JIOMKHUBJbABAIN HX TFOTOBO KAa0 IPUMAapHY
oTpelby, BEJIUKY KeJby, & BPEMEHOM U CBe MArbH CTPAaX JIa IyTYyjy. Y OBOM HCTPaKHUBAY,
YaK 55,3% UCIUTAHKKA je UCTAKJIO /1a cTpax of naHaeMuje KoBuaa-19 HUje yTHIA0 HA HhH-
XOBY OJUIYKY /2 IPeAy3My TYPUCTHUKA IIyTOBAHhA, JIOK je CBera 7,1% EbUX HCTAKJIO 1A jecTe U
TO Cy HAjBEepOBATHUje OHU HCHUTAHUIU KOjU Cy KAacHUje HABEJU JlJa HUCY IyTOBAIH Y
HCTPOXKMBAHOM BpEMEHCKOM Iepuoay. Melyrum, mocroje um wucrpakuBama (Hunter
Cannon, 2022) Koja IOKa3yjy Zia y CTpaxy o MOTEHIMjayIHe 3apa3e BehrHa TypucTa HUje
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6wia cIpeMHa, HUTH je Y CTamy Jja peABuAH Kaja he OGUTH y cTamy Jja MyTyje Y HHOCTPaH-

CTBO, YaK HHU Jia 6opaBe y ,Z[OMahI/IM XoTesimMa U peCtropaHuMa.

Tabena 1. Coyuo-Oemozpagcke, ceoepagcke u mypucmuuke 00AuKe UCNUMAHUKA

. Pesynraru N (6poj ucnura-
WNupukaTtop Kareropuja (v %) HiKa)
Ilon Kene 59,2 142
MyIIKapuu 40,8
Tun Hacespa MecTa IPeOUBAIUII- | CEJIO 28,4 142
Ta rpaj 71,6
0-19 5,6
20—30 52,8
CrapocHa CTpyKTypa HCITHTAHHK | —Sr—d0 21,1 142
41-50 9,9
51-60 6,3
TIpeKo 61 4,2
OCHOBHA IIIKOJIA 5,6
cpena IIKoJIa 25,4
BHCOKA IIIKOJIA 14,1
O6pa3oBHU HUBO UCIIUTAHUKA dakynrer (ocHOBHE 142
cryauje) 394
daxkysrrer (moctau-
IJIOMCKE CTYZHj€e) 19,7
y BE3U 37,3
EMoriroHasHu cTaTyc UCIIUTaHU- camal/una 31,7 149
Ka y Opaky 30,3 4
pas3BezieH/Ha 0,7
jenmom 39,4
VYyecrasocT yToBama Ha ro- 2-3 myTa 44,4 142
JIUIIEEM HUBOY 4-5 ImyTa 9,2
Bume og 5 myta 7
Jla 1 je cTpax oA maHjeMuje jecre 7,1
KoBu/a-19 yTHIIA0 Ha OUIYKY Aa HUje 55,3 142
fb;;%aysme're TYPUCTHYKA IyTOBa- J— 37.6
Jla v cTe TYPUCTUYKHY IyTOBAIM | jecam 88,1
TokoM naHzemuje Kosuaa-19 (ox 142
MapTa 2020. JI0 MapTa 2022. HHCAM 11,9
roauHe)?
Jla yiu1 cTe y IOMEHYTOM BpeMeH- Cpbujy 30,8
CKOM NIEPUO/Y TYPUCTHYKH IIyTO- | HHOCTPAHCTBO 9 125
Bayu y CpOujy Wik WHOCTpaH- .
CTBO? U jeZTHO U APYTO 60,2
XOTesl 11,6
IIPUBATHU CMEINTa]
Kojy Bpcry cmernraja cre Behun- (coba, amaptmaH, kyha,
CKU KOPHCTHJIY IIPU TYPUCTUY- BHJIA, CEOCKO 85,5
KuM mytoBambuma y Cpbuju (To- TYPUCTHUKO 125
KOM Tpajama nanaemuje Kosus- JoMahMHCTBO, BajarT...)
19)? ocTasie BpCTe CMelTaja
(mores, HaHCHOH, 2,9
XOCTeJI, KaMII)

Mely najmocehenujum mectuma y CpOuju Koje Cy HCIIUTAHUIIM HABEJIHU Jla Cy Tmoce-
THJIX TOKOM naHzeMmuje cy 6ame (Coxkobamwa, bama KoBupaua, Bpwauka Bamwa, IIpo-
siom Bama), mnanuncku nentpu (3natubop, Komaonuk, 'onuja, Crapa mwianuna, ®py-
LKA ropa ¥ TA.), 0K CY KOJ| PypaJIHUX U 3aIITHNEHNX IPUPOJHUX [IPOCTOPA HABOAMIN
6pojHa ceocka TYpHUCTHYKA JoMahWHCTBA M e€THO cejia y kojuma cy 6opaBwiu (ETHO
cesno Tocrospybpe — cesio Muonuna, Kocjepuh, ETHo ceno Cynuana Peka, ETHO mapk
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Asnuja Ly, Ceocko Typuctuuko aomahuucTBo Ymkuh 3acaBuiia, Ceocko Typu-
ctuuko momahuHeTBO 3iaKkyca, eTHO mapk Tepsuha Asiuja u T.). Mako je Mihajlovié
(2015), koHCcTaTOBaA /A 3amrTuheHa nmoapydja y Cpouju, mopea u3y3eTHUX IPUPOTHUX
ejleMeHaTa, KapaKTepullle HH3 OrpaHHYela K HEraTUBHUX HACEOOMHCKO-
JemorpadCcKUX TPEHJI0Ba, IIOKa3ajlo ce Jila cy ToOkoM naHjeMmuje KoBupa-19, ympaso
TaKBH, c1a60 HACTAKE€HU W IPHUPOAHU IPOCTOPU UManu HajBehu 3Hauaj 3a pa3Boj Jo-
maher Typusma. To je cBakako JUPEKTHO YTHUIAIO HA OJJIYKY TYPUCTA /1 Ce BUIIE KOPH-
CTHU IPUBATHU U OCTaJIe BPCTe CMeEIITaja y OJJHOCY Ha XOTeJICKe 00jeKTe.

HeratuBHU yTHIQju 3/IpaBCTBEHe KpHU3e Ha XOTEJICKY WHAYCTPUjY YK/BbYUyjy He
caMo [aji MapKe Mpuxoza Beh W IITETy IO pelyTalujy opraHu3anuje U Iaj Lejior
TpxkummTa (Yu et al., 2022). /la cy TOKOM IIpBe TOZHHE ¥ K0jOj je MporJiarieHa maH/e-
muja Bupyca KoBua-19, xorenu y Cpouju 61im Mame 1okesbaH (y CMUCITY 3paBCTBe-
He 6e30eHOCTH) CMEITAj, TOBOPE Pe3YJITATH aHKETe Ha OCHOBY MHUIIJbEHA aHKETHU-
paHux ucnutaHuka. CarjlacHO ca TBPAWOM OWJIO je 63,1% HCIUTaHUKA, BUX 26,2%
UMaJIU Cy HEyTpPaJIaH CTaB, JOK 10,6% HUCIHUTAHUKA Ce HUje CI0KMWIO ca THM. OBaKBU
pes3yJITaTH Cy y CKJIaAy U ca 3ak/bydnuMma a0 kojux cy gouutu Shin & Kang (2020),
KOjU Cy OTKPWJIM Jla TOCTH XOTeJla MMajy TeHJEeHIHjy fa Oyay BeoMa OCET/HHBH Yy
noryieny 6e36eIHOCTH U Mame je BEPOBATHO /a he IMOCETUTH XOTeJ aKO MPUMETE BHU-
COK HUBO PU3HKA 110 3/IpaBJbe ¥ XOTEIy.

Pasmatpajyhu xotesne xao cmernrrajue objekTe 3a GopaBak TOKOM MaHEeMHje Y
Cp6uju, Ha TBPAKY /1A je 300T BeJIMKOT Opoja 3aje THUUKUX PYIITBEHUX MIPOCTOPHja y
XOTeJIuMa, PU3UK of 3apase Bupycom Koeuaa-19 Behwu, cariacHoct je gamo 59,9%
ucnutanvka. OHu cy takol)e Behmucku carmacuu (71,1%) Ko KOHCTaTanuje /1a Ko-
punrherse yciyre ucxpaHe y pecTopaHHMa xoTesia Hocu Behu pusuk oz 3apase BuUpy-
com KoBuma-19 (daykryanuja Beher 6poja jbyau, BUIlE JbYAM Z0J1a3H Y KOHTAKT ca
HaMHUPHHI[aMa U FOTOBHUM IMPOM3BOJHMMA 3a j€J0...), HETO CaMOCTAJIHO IPHUIPEMahe
XpaHe y IpuUBaTHOM cMelnTajy. Kao u f1a, 1ogaTHU cafip:kaju KOju ce HyJle Y XOTeJInMa
(6a3enwu, cayHe, TepeTaHe, CIIOPTCKHA TEPEHH IOCEOHO y 3aTBOPEHOM IPOCTOPY) HOCE
rmojavaH CTpax KOJ rOCTHjy oJ MOTyhHOCTH Opsker mupera Bupyca Kosu-19, (caria-
CHO 67,6% HCIUTAHUKA).

Magnini & Zehrer, (2021) cmarpajy na he 36or mangemuje Kopun-19 1 y roquaama
KOje Jtosasde, KOZ BEJIUKOT OpOj TOCTHjy y YTOCTUTE/BCKUM OO0jeKTHMa OuTH mmoBehaHa
CBECTH y IOTJIeZly BbUXOBe neprennyje o uucrohu. Cryauja kojy cy ypagunu (Hu et al.,
2021) HCTpaKyjyhu MUIIJbea KOPUCHHKA yciIyra xoresa y KiuHu, Ha 0OCHOBY ocTaBibe-
HuX on line perensyja, numana je 3a Wb 2 MOHYAHU YBUZE Y NOHAIIAhe KOPUCHUKA Y
ycioBuMa mnaHzeMmuje. JloOWjeHH pe3ysiTaTH ce yKIamajy W y pesysarare gobujeHe
HCTPAKUBAEM y OBOM paay, riae BehnHa mcnuTaHuka (CTENEH CarjlacCHOCTH 77,4%)
cMmarpa za Tpeba 1mojavyaTu 3aXTeBe 32 CAHUTAPHO-XUTHjeHCKIM YCJIOBUMA Y XOTETY.

Ja cy npuBaTHU cMmemTaj (kyha, amaprman, co6a), CEOCKO TYpHUCTHIKO goMahuH-
CTBO ¥ CJIMYHU O0jeKTH, UMaIU MPeAHOCT ITpU n360py 6opaBKa TOKOM Tpajarba MaH/e-
muje KoBupa-19, xao 3/apaBcTBeHO 0e30eHUjU, CArylacUIO Ce BUINE Of IIOJIOBHHE
(52,8%) ucnuranuka. Pesysntatu aHKeTe ykasyjy na je BehmHa mcnurtanHuka (85,5%),
Typuctuuku 6opasehu y Cpbuju, KoprucTUIa yIIpaBo IPUBAaTHU cMelnTaj (coba, amap-
TMaH, Kyha, BWwia, CEOCKO TYPUCTHYKO JOMahWHCTBO, BajaT...) xoTene (11,6%), MOK cy
ocrajie BpcTe cMmelitaja (HIp. MOTes, MAHCHOH, XOCTes, KaMmIil) Ouie kKopwuiinheHe of
cBera 2,0% ucnutranuka (Tabesna 1). CarrenaBajyhu mepcnekTuBe pasBoja OFpPIKHUBOT
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Typu3Ma pypasiHUX IpocTopa 3amaaHe Typuctuuke peruje y Cpbuju Vesic et al. (2021,
2022) cy CIPOBEeJIN UCTPAKHUBambe Koje je IoKas3aso Ja Ccy IPy:Kaolu ycJIyra y yroCTH-
TeJbCTBY U NPUBATHHUM CMEIITajHUM KalallUTeTHMa TOKOM Tpajarma MaHJeMUje CyI-
TUHCKHU OWJIN 32/10BOJHHU U ONITUMUCTHYHMY Y IOIJIeNly ajber Pa3Boja, Ipe CBera, JoMa-
her Typusma. [Ipema ucToM HCTpakKUBaky, BPCTE YTOCTUTE/bCKUX O0jekarTa y KojuMma je
3abesieskeH mopact 6poja momahux Typucra y 2020. 1 2021. TOAWHH, Yy HajseheM Gpojy
YHUHUJIA CY CEOCKA TYPUCTHUKA AoMahHHCTBa, alapTMaHHU, eTHO Kyhe, BiUIe, 3aTUM cobe,
KOHauHIITe, HanroHaHa Kyha, u 4. Hajsehu 6poj yrocruresbckux objekata umao je
Kareropusanujy oz 2* u 3*.

Gaji¢ & Cvetanovi¢ (2015) uCTHYY J1a ce y OKBUPY OAPIKUBOT TypU3Ma pa3BHja He-
KOJIMKO BH/IOBA TYpHU3Ma, a Haj3HAYAJHUJU Cy €KOTYpHU3aM, CEOCKH TypU3aM, KyJITypHHU
Typu3aM, aBaHTYPUCTHUYKH TypU3aM U CIUYHH 0bsunu. Kako KyaTypHU Typu3aMm, OCHM
MaTepujasHOT, oOyxBaTa ¥ HEMaTepUjaIHO Hacjelje, OHOCHO MOHYAY KoOja YK/bydyje
o0jexkTe KOju ce OJJHOCE HAa CBAKOJHEBHU JKUBOT JIOKAJIHE 3ajelHUIE, TPALUIHjy U
(ecTuBase, TypucTUUKe BPEAHOCTH Be3aHe 3a CHenUbUIHOCTH OApeeHor JIOKaIUTeTa
(Ilinci¢ & Jovici¢, 2015), He n3HeHal)yjy pe3y/aTaTi 106U]jeHN MIPUIUKOM OBOT UCTPAIKH-
Bama IMpeMa KOjUMa je KyJTYPHH Typu3aM, KOJ BHIIE Off IIOJIOBUHE HCIUTAHUKA
(54,7%), 6uo jeman ox mpeoBiazaBajyhux BuoBa Typu3Ma U TOKOM Tpajama MaHAeMHu-
je. Toxom nanzgemuje Kosuga-19 y Cpbuju cy nojeinHA OOJIUIM TypU3Ma YTHIAJIH U HA
u360p cMemTajHUX objeKkaTa U THUI JIeCTUHALIMje, ajld U CAaMU JOKUBEIH ,IPOLUBAT” Y
OJIHOCY Ha IPeTXOAHU nepuoA. Yak 87% nCIHUTAaHUKA je HCTAKJIO PYPAIHHU TyPH3aM Kao
u Typusam y 3amrruheHum mpocropuma (Muciehu mpe cBera Ha €KOTypu3aM U 34paB-
CTBEHU TypH3aM y PUPOJIN) KA0 MOTHUBCKHU HajBpeAHU]je 00IUKE TyprU3Ma TOKOM CBOjUX
MyTOBama y BpeMme maHzemuje. OBO CTAHOBUIITE OIPABJABAjy U PE3YJITATH TBPIIHE
Be3aHe 32 aKTUBHOCTU KOje yIIpaBo O/Ir0Bapajy TUILy CPEJIUHE Y KOjOj Cy TYypPUCTH Oupa-
au cmernraj. Mcnutanunu cy Behuncku (77%) OWIn C/I0KHU y TBpAWmU 1a ,,bupajyhu
JIeCTHHALIN]Y y K0joj ce 6opaBu, Grpasia ce ¥ BpcTa cMeInTaj koja he ce kopucTuTu (HIIp.
Marbe ypOaHU30BaHO, TPHUPOTHO OKPYKEHe=IPUBATHH CMEITa])”.

Panu nomaTHUX TyMadema IMPUKYIUbEHUX IOAATaKa, IOpeJ] JeCKPUITUBHE CTaTH-
CTHKe, ypal)eHa je U CTaTHCTHKA 3aK/byUHBarba KAaKO OU ce MOCTaB/beHE XUIIOTE3E Y PALY
TecTupase. M3BpIlleH je T-TecT He3aBUCHUX y3o0paka (IIpeMa THILy Hacesba MecTa IIpe-
OGUBAJIMINTA UCIIUTAHUKA), Ka0 U jeAHopaKTOpCcKa aHain3a Bapujance ANOVA, mpema
CTapOCHO] CTPYKTYPH HCHHUTaHHKA. BuTHO je 6miao mohu mo mozjaraka ga Jiu moCToje
pasJINKe y cy1aramy ca JaTUM TBp/maMa (19 3aBUCHUX Bapujabiiu u3 APYror feia yIuT-
HHKA) IpeMa conuo-aeMorpadckuM U reorpadckuM obesexjuMa HUCIUTAHUKA, a KOjU
ce offHOCe Ha TYPUCTUYKA ITyTOBaHka M BPCTY KOPHUINNEHUX YTOCTUTE/HCKUX OOjeKaTa 3a
CMeIITaj TOKOM Tpajara nasaeMmuje supyca Kosuza-19 y Cpouju.

T-TeCcT UCIUTAHUKA TOZIE/heHUX V JIBe TPYIle IIpeMa THUIy Hacesba MecTa npebuBa-
suirta (cesto ca yuenthem o 28,4% u rpaj 71,6% y YKYIIHOM y30pKy) II0Ka3a0 je CTaTh-
CTUYKM 3HAUYAjHY PA3JIUKY CaMO KOJI /IBe, Of] YKYITHO JIEBETHAECT TBPAHU:

e Xorenu y Cpbuju cy y npBoj ronuHu usbujama mnannemuje KoBuzaa-19 6win
Mame IOXKeJbaH BHUJ, CMeEIITaja TYPHUCTAa HEro OCTIM OOWJIHMIH CMeIITaja.
(p=0,026; t=1,533; df=139). HajHmKy cpefmy BpeJHOCT OArOBOpa Jaad Cy
HCIIUTAHUIU U3 IPAJICKUX cpefnHa 3.67, JOK je CpeArba BPEJHOCT OATrOBOpA
HCIIUTAHUKA CEOCKUX CPeINHA U3HOCUIIA 3.95;
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e XOTeJICKH CMeNITaj TOKOM Tpajama manaeMmuje Bupyca Kosuma-19 y Cpbuju
caM KOPHCTHO/JIa caMO aKo je y MHUTamy JIOKAallhja y 3alITHNeHOM WU ILia-
HHUHCKOM-c1ab0 Hace/beHOM MPHUPOJHOM MpocTopy. (p=0,018; t= -2,707;
df=140). HajHuKy cpeampy BPeJHOCT OATOBOpA Jalu Cy UCIUTAHUIIUA CEOCKHUX
cpenuHa 1.63, a KOja je KoJ| ICIIUTaHUKA IPaJICKUX CpeAHA U3HOCHIIA 2.19.

JlobujeHu pesysTaT yKa3syje /ia ce OJITOBOPH HUCIHTAaHHWKA UHje ce IpeOUBaIUIITE
HaJIa3! y TPAZCKUM, KAao U OHHUX Y CEOCKUM CpeJUuHAaMa, He Pa3JINKyjy MHOTO, ImTo he
pehu n1a ¢y u jexHu u apyru paauje 6upanu Mamwe ypbaHe JleCTHHANMje TOKOM IaHJe-
muje KoBusa-19 u cMelnTaj y mpuBaTHOM | JJoMahoj paJuHOCTH y OZHOCY Ha XOTeJIe.

V3umajyhu y 063up nobujeHe pesysrare (a umajyhu y BUAY U pacrosoKUBe CTATH-
CTHUKE IOJIaTKE O TYPUCTUYKOM mpomery y CpOuju, Kao u pesysraTe CIUYHUX HCTPa-
JKUBama 710 Kojux cy ponuiu Bradi¢-Martinovi¢ & Kovacevi¢, 2021; Vesi¢ et al., 2021,
2022), MOK€e Ce KOHCTAaTOBAaTH /ia je xumore3a 1: Tokom Tpajama nauaemuje Kopuga-19,
momahwu Typucru cy Behu 3Hauyaj M IPUOPUTET JABAIU IPUPOJHUM U PYPAIHUM IIPO-
cropuma y Cpbuju u paguje 6upasiu MpUBaTHU cMellTaj (mpe cBera y pfomahoj paauHo-
CTH) y OJTHOCY Ha XOTeJie, mpuxBaheHa.

OcHOBHHY Wb yTIOoTpebe jemuodakTopcke anannuse Bapujance ANOVA jecre TecTu-
pame xunorese 2. Pegysnrtatu npukasanu y Tabenu 2. mokasyjy a ce CTATUCTHYKA 3HA-
YajHOCT Mama 07 0.05 jaBUJIa KOJI celaM O] YKYIIHO JIeBeTHAECT TBPAH, IOK C€ CTATH-
CTUYKU 3HayajHa pasiuka uaMelly ompelleHHX cTapoCHHUX Tpyla HUCIUTAHWKA jaBUIa
caMo KO/ IB€ TBPAbE.

HakHagHuM TecToBHMA yTBpYeHO je u3Mel)y KOjUX CTAapOCHHUX TpyIa U KOJ KOjUX
TBP/IEbY Ce MOKa3ajia CTATUCTUUYKY 3HavajHa pas3jinKa, ca UCKa3aHOM BEJIUUYMHOM yTH-
maja momohy Eta kBajspara:

e CwmemTajHu 00jeKTH Mamer KamamuTeTa cy Moj jeiuHu u360p 3a 6opaBak y He-
KOj TYpHCTHYKOj JAeCTHHAIUju TOKOM maHzemuje KoBuma-19. M3pauyHarta je
BeJIMUMHA BEJIUKOT yTHIAja o7 0,13 Koja ce jaBwya u3Mel)y zBe Kareropuje
HWCIUTAHUKA: ,20-30” U ,Ipeko 61 roguny” (Mean Difference -1,873, p=0,024)
u usmel)y kareropwuja ,31-40” u ,mpeko 61 roguny” (Mean Difference -1,900,
P=0,034), IPU YeMy ce CTapUjUu UCIUTAHULH, ,,IPEKO 61 TOANHY , BUIIE CJIAXKY
ca oBoM TBpAKOoM (Mean 4.50);

e Ilanmemwuja Bupyca KoBuma-19 Koja ce mecusia IMOYETKOM 2020. TOJUHE, MOXKE
yrunaTty Ha 6yayhu TpeH7 y n300py CMENITajHUX YTOCTUTE/hCKUX KalaluTeTa
KOjU Uy Y KOPUCT IIPUBATHOM CMEINTAjy V¥ OZHOCY Ha XoTese. M3pauyHarTa je
BeJIMUMHA BEJIUKOT yTHIAja of 0,13 Koja ce jaBmwia uaMelly kareropuje ucmu-
TaHUKA: ,31-40” U ,,apeko 61 ronuny” (Mean Difference -1,700, p=0,039), npu
YeMy ce CTapHju HCIHUTAHUIY, ,IIPEKO 61 TOAUHY , BHUIIE CJIAXy Ca OBUM
TBpA®BoM (Mean 4.67).
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Tabena 2. H30sojeHe meporse Ha ocHo8Y jedHodaxmopcke aHanuse sapujance ANOVA, ca cmamu-
CMUYKU 3HAYAJHOM PAZAUKOM, NPeMA CMAPOCHOj cmpykmypu ucnumanuxa. Jlezenda: N — 6poj
ucnumanuxa; M — apummemuuka cpedura (cpedrwa spedHocm odzoeopa), F — epedrocm
cmamucmuka, p — Hueo 3HauajHocmu (p <0.05)

CrapocHa
W371BOjeHe TBP/tbe CTPYKTypa N M F p
HCIIUTAHUKA
. . 0-19 8 2,75
Jlokanuja 1 KananuTeT CMelITaja 20-30 74 266
OWJIH Cy MU KJBYYHH IIPH JOHOIIEHY 31-40 29 2’ 66
OJUIyKe O TYPUCTHYKOM IIyTOBAY ¥ 2 2,515 0,033
Cpb6uju TOKOM Tpajama naH/AeMuje 41-50 14 3,21
supyca KoBuza-19. 51-60 8 2,63
peko 61 6 4,17
0-19 8 2,23
CmelTajHu 06jeKTH Marber Kamaly- 20-30 75 2,63
TeTa ¢y Moj jenuHu u36op 3a 6opa- 31-40 30 2,6 3
BaK y HEKO] TYPHCTHYKO] JieCHHAIIN- 41-50 14 3,36 3,594 0,002
ju TokoM nansemuje Kosuzga-19. 51-60 9 3,22
Ipeko 61 6 4,5
IIpuBarHu cmernraj (kyha, amap- 0-19 8 3,88
TMaH, c06a), CE0CKO TYPUCTHYKO 20-30 75 3,41
ZoMahHUHCTBO U CJIUYHU 00jeKTH, 31-40 30 3,33
HMaJIU Cy IPEJHOCT IIPU I/I360py 41-50 14 3,21 3,441 0,006
GopaBKa TOKOM Tpajama MaHJeMuje 51-60 9 4,11
KoBuza-19, kao 31paBcTBEHO 6e3-
Gemmin. peko 61 6 4,83
JlofaTHY cajipKaju KOju ce Hyfe Y 0-19 8 4,25
xotennMa (6a3eHu, cayHe, TepeTaHe, 20-30 75 3,64
CIIOPTCKU TepPeHH 0CceGHO y 3aTBO- 31-40 30 3,4 5 901 0.0
PEHOM IIPOCTOpY) HOCE MojayaH 41-50 14 3,71 29 049
CTpax KOJ rocTHjy o MoryhHoctu 51-60 9 4
Opoxer mupera Bupyca Kosuz-19. mpexo 61 6 4,67
. . 0-19 8 4,38
Xotenu y Cpbuju ¢y y IpBOj TOJUHU 20-30 5 3.64
uzbujarba mannemuje Kosuna-19 140 > *
OuIM Marbe MMOKeJhaH BH/L CMENITaja 314 9 3,59 5,311 0,011
TYpHCTa HEro OCTaIN OOUITUIH 41-50 14 3:57
cmenraja. 51-60 9 4,22
peko 61 6 4,83
Cama jtokaigja xoresia (Xotenu y 0-19 8 3,5
3amTHheHuM TPUPOTHUM IIPOCTO- 20-30 75 3,13
puMa u ciabo ypbaHU30BaHOM 31-40 30 3,2
OKPY?KemY), IPy?Ka My KOHKYPEHT- 41-50 14 3,21 3,627 0,004
CKY IIPE/IHOCT Y OZIHOCY Ha OCTaJIe 51-60 9 4,11
BPCTe CMEIIITaja, TOKOM Tpajama
nanemuje Kosuga-19. TPeKo 61 6 45
IMangemuja Bupyca Kosuma-19, 0-19 8 3,75
MO2Ke yTUIaT Ha Oyayhu Tpesz y 20-30 74 3,27
u360py CMEIITajHUX YTOCTUTE/HCKUX 31-40 30 2,97 4,212 0.001
KanaiuTeTa KOju Uy y KOpUCT 41-50 14 3,36 ’ ’
IIPUBATHOM CMEIITAjy y OZJHOCY Ha 51-60 8 4,33
XOTeJIe. Ipekxo 61 6 4,67

ITocToju BeMKa pasyinka y 6pojy ncmuTaHuKa IpeMa CTapOCHUM Kateropujama (Haj-
6pojHuja je buia ,20-30 roauHa” ca yzejaoM of 52,8%, a HajMama yIpaBo CTapOCHA Ipy-
ma ,[ipeKko 61 roxuHy” — yAE0 0f 4,23%) y YKYIIHOM y30pKy. To je curypHo umaso yrunaja
Ha CTBapaHy pa3jIMKy J0OUjeHUX BPEeJHOCTH Mel)y KaTeroprjama HCIUTAaHUKA, HAKO je
u37BojeH Behu 6poj TBPAKU KO KOJUX Ce jaBIJIa CTATUCTHYKY 3HavajHa pasiauka. Mehy-
THM, jaCHO je Jia Cy CTapUjU UCIUTAHUIHM MHOTO O30MJbHIje CXBATAJIN PU3UK TOKOM IaH-

324



JleMyje U OWIN ONpe3Huju npu u360py cMemTajHuX objekaTa, IOK MJIaJN HUCY UMasu
TOJIMKO IIOja¥yaHy /103y CTpaxa, HaKo Cy je OUIN CBECHHU.

Ha ocHOBy M3HeTHX pe3yJsiTaTa, MOKEMO KOHCTATOBATHU Jia je xumorte3a 2: [TocToje
pasyivKe IpeMa CTapOCHOj CTPYKTYPU HCIHUTAHUKA y TOIJieny 6e36eIHOCHUX passora
(ctpaxa) oxm kopwuithema XOTejla Kao CMEIITajHUX YTOCTUTE/bCKUX objekata y Cpbuju,
TOKOM Tpajama nanzemuje Kopuga-19, neuMuvHo npuxsaheHa.

OrpaHuuere y OBOM pajly O ce OHOCHIIO YIIPABO Ha BUCOK y/I€0 MJIAJINX Y YKYITHOM
6pojy yUeCHHKA Y aHKETHOM HCTpakuBamy. OIIIITe je I03HATO /1a Cy MJIAZH UMAaIi MabU
CTpax Be3aH 3a caMy IaHJEMU]y U 3/IpPaBCTBEHE PU3UKe KOje HOCe JIPYLITBEHA OKYI/bakha
U TYPUCTHYKA IyTOBama. AJIM U TO /1a je peY O KATErOpUju UCITUTAHUKA CKPOMHHU]JUX ILJIa-
TEXKHUX MOTYHHOCTHM U CKJIOHOCTH Ka KOpuIhemy jedTUHHjUX BPCTA YTOCTUTE/HCKUX
objekaTa 3a cmeniTaj. CIMYHA UCTpaXKUBaba OU TpebaIo MMOHOBO CIIPOBECTU U Y IOTJIELY
HCTAaKHYTUX OTPAHHYEA KOJ y30pKa — COLMO-IeMorpadckux obeserkja MCIUTAHUKA U
HCTPAKUTH HUXOBY OCHOBHY MOTHBAIM]y 3a KOpHUIThele Pa3IHUYUTHX BPCTA YCIyTa KOJ
onmpeljeHrx CMelTajHO-yrOCTUTE/hCKHX O0jekaTa y Cpouju.

3axk/pydak

OuwursieZiHO je Jja Cy Typu3aM M YTOCTHUTEJHCTBO JIEJIATHOCTU KOje Cy HajBUIIE U3JIOKEHE
I06aTHUM pU3UIIMMA M Ha KOje yTU4y Jioraljaju cBUX BpcTa. Y OBOM Pajiy je HarJialieHo
a mel)y TakBuMm pusunuma u katactpodama, nangemuja Bupyca Kosuza-19 uma noceban
HeratuBaH e(deKaT, KOju je HOope] 3APABCTBEHUX PUBHKA I10 JKUBOT JbYZH, OFPAHUUHO
MOGHTHOCT U IIyTOBarba rpahana, 1 OHEMOTYhHO moceTe TYPUCTUUKUM aTPAKTHBHOCTAMA
1 KOpHIIherbe yTOCTUTE/bCKIX YCIIyTa.

Mehyrtuwm, y pazgy je yrepheHo (Ha OCHOBY IPUKA3aHHUX CTATHCTUYKUX [IOZATAKA O Ty-
PUCTUYKUM KpeTarkHuMa Ha TJI00aJTHOM M HAIIMOHAJTHOM HUBOY, Kao U JOOHjeHUX pe3yJi-
TaTa UCTPA)KUBAka Yy OBOM pajy) /a Ccy ce TypH3aM U IyToBarma AubEepeHIUpaIn Kao
JIpUMapHa moTpeba” JbyAM TOKOM Tpajama maHaemuje KoBmma-19. O6auiu TypuzMa
KOjH Cy Ce Be3WBAJIU 3a MPUPOAHE, Mamhe ypOaHU30BaHe U c1abuje HaceJbeHe MPOCTOPE Y
Cpbuju, 70KUBEJH Cy MIPOIIBAT TOKOM Tpajara naHeMuje KoBuga-19 1 UMaiu Cy BEJIUKY
yJIoTy y M300py YTOCTHTE/bCKUX CMENITAjHUX KamaluTeTa. Pe3ysaTaT HCTpaKUBama Cy
jacHo nokasanu ga je Behnna nomahux typucra, 6upajyhu necruHanyjy y kojoj 6opasw,
6upasia u BpPCTy cMelITaja kKojy he kopucrutu. YpaBo cy 300T TOra, ajld ¥ U3 TEXHUYKO-
TEeXHOJIOIKUX (00jeKTH Mamer KamanuTeTa), OTPAHU3ANMOHNX (Mamky O6poj 3am0CIeHIX
Ka0 JUPEKTHUX Ipy’Kayana ycjIyra, Mamu 6poj rocTrjy), Kao ¥ CAHUTPAHO-XUTHjEHCKIX
passora (MoryhHOCT CaMOCTaJHOT IPUIIPeMarba XpaHe, JIAKIIEe O/pPKABame), IPUBATHE
BPCTE YTOCTUTEIbCKUX O0jeKaTa 3a CMeITaj, moceOHo y ;oMahoj paguHOCTH, UMaTy IIpesi-
HOCT y OZHOCY Ha XOTeJIe.

HMako ce oKa3aJio fa cy XoTesIu OrIi Mame KOpUuIIheHa BpCTa CMEIITajHUX o0jekaTa
y Cpbuju TokoM Tpajama mnaHjemuje KoBupga-19, OHH MOy MMaTH IEPCHEKTUBE JaJber
pasBoja u OICTaHKa, y3 yBehamwe yzena uckopuirhenoctu Ha gomahem Tpkumry. Mehy
MpUMagHUIMa Myialje Momysianyje HeMa IpeTepaHor CTPax 3a MyTOBAKEeM, Kao HU IIpe-
Jipacyzia mpemMa O0OpaBKy y XOTeJIuMa TOKOM Tpajama nauzemuje. C THM y Be3H, OUTHO je
U MapKEeTHHIIKUM aKTHUBHOCTHMA pearoBaTy IIPaBOBPEMEHO, OJHOCHO y ITEPHOJY Kajia je
cMameH 0poj akTHBHHX CJIydajeBa 3apasde BUpycoM KoBuza-19, Te Kaza ce MOTpakma 3a
XOTeJIMMa I[MOHOBO aKTHUBHUpA U cTabmiusyje. MiasiuMa MOHYZUTH O0jeluibeHe IaKeT
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apaH)XMaHe U yCJIyTe [0 IPUXBAT/PHBUM IleHaMa, NMajyhu y BUAY /1a OHU KOPHUCTE JIpyTe
BpCTE CMeITaja Kao GUHAHCHjCKU IIPUXBATIbUBH]E.

OrpannuaBajyhu ¢axTop omopaBka TYPUCTHYKE U YTOCTUTEJbCKE I€TIATHOCTH IPOU-
3WJIa31 KaKO U3 HEIOCTaTKAa KOMILJIEKCHUjUX 3Hama 0 6osectu Bupyca KoBuz-19, Tako u
ImojaB/pHBaba HOBUX cojeBa BUpyca. To ykasyje Ha To Aa u y 6yayhHocTn Mmoxke mohu o
OrpaHHUYerhba MOOWJIHOCTH U Jja ce 00jeKTH MOTY CYOUUTH ca MPUHYJHUM IPUBPEMEHUM
3aTBapameM. Mimajyhu y BUy BHCOKe OIlepaTHBHE TPOIIKOBE jaCHO je /1a OICTaHAK MHO-
I'HX YTOCTHUTEJBCKUX O0jeKaTa y BEIMKOj MepU 3aBUCH 0] IoBehama TpaXKibe 338 BHUXOBUM
ycIyrama U pou3BoAuMa. Y TOM CMUCIIY, Ha XOTEJINMA je TeXKU 3a/1aTaK /1a ONTUMU3Hpa-
jy TPOIIIKOBE CBOT IIOCJIOBAaha U yCKJIAJZIE IIEHe YCIIyTa, a Ia Mocyjy nmpoduradbuaHo. Tpe-
6a UMaTy y BUAY U MEPHOJ] HAKOH 3aBpIIETKA MaHAEMHUje WK JOBO)era CHUTyaluje y
MPUXBAT/PUBE OKBHPE, Ka/la Ce MOTY OYEKHBATH E€KOHOMCKH IIOBOJbHE IIOCIIEHUIE IO
XOTEJICKY HHIYCTPH]y, Ha I1ITa Tpeba 6utu 106po u Ha BpeMe npunpemsbed (think ahead).

3axBayHuna: OBaj paj je pesyJiTaT UCTpaKUBamba (PUHAHCUPAHOT 07 cTpaHe MUHKCTApCTBA
MPOCBETE, HAyKe M TEXHOJIOWIKOT pasBoja PemyOiuke Cpbuje 0Opoj 451-03-47/2023-
01/2000091.
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