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Abstract: Bosnia and Herzegovina is reach in many resources such as geographical position, climate, nature.
Neither its government nor its people realize the huge potential and possible benefits that tourism can bring about
helping them to prosper economically. Tourism is playing more and more important role in national and local
economies. There is no evidence that this trend will decline. Visitors can significantly contribute to the local and
national economy and the economic multiplier effect of this spend, in turn, supports employment and secondary
tourist facilities. Similarly, in the determination of future proposals that could impact on the setting, character and
appearance of its potentials, special care is needed by planners and promoters to assess its potential. The key to the
sustainable approach to tourism and the cultural heritage is the preparation of appropriate master plan that takes
into account the identified overall effects in order to guide the course of development in a way that protects those
very resources that attract visitors and that does not cause in the short, medium and long term any reduction in their
character or appearance. In the present tourism in Bosnia and Herzegovina is at a low level of development and
international competitiveness, but according to projections UNWTO, and in accordance with the "Vision for
Tourism to 2020 years", should that become a strategic economic sector in the coming period which will contribute
to economic prosperity, economic growth and development of national economy.
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Introduction

One of the most significant economic, social and cultural phenomena of the past
fifty years has been the strong and sustained rise of tourism. The World Tourism
Organization International (WTO) estimates that tourism has grown annually in arrivals by
7% and expenditure by 11% over the period 1950-2000 (WTO, 2002). In the limited number
of analyses undertaken on tourism development and post-socialist processes of restructuring
in Central and Eastern Europe (CEE), most attention has been paid to the more advanced
societies of Central Europe. By contrast, Europe's less developed and relatively unstable
south-eastern corner, where tourism development issues may take on a different
complexion, has been relatively neglected. Within this context, tourism's role in post-
socialist restructuring in Bosnia and Herzegovina is examined, reflecting on issues of mass
tourism and diminishing segregation. In Bosnia and Herzegovina there is still no specific
tourist product of rural tourism. Economy in rural tourism, to be imposed as an alternative
bid, must be much more creative than the hotel chains which is a major challenge for those
engaged in marketing and promotion of rural tourism (JIyroma, 2012). Rural tourism is
examined as a vehicle for sustainable development. With a dynamic mix of mass and niche
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markets to target, the potential of rural tourism development in South-eastern Europe
continues to be constrained by regional instability.

Sustainability-based on the general definition for sustainable development,
sustainable tourism has been perceived as simultaneously encompassing the environmental,
economic and socio-cultural aspects in the long-term planning of the sector development.
Aronson (2000) defines development as associated with positive social change, which
means moving forward to something that is better than at present. The spatial and social
polarisation and widening economic disparities that have been observed in the Balkans, as in
all other European transition countries, over the last two decades show, if nothing else, the
limitations of this developmental model in securing balanced and thus sustainable and
equitable growth (Monastiriotis, & Petrakos, 2009). From a long term view the development
of tourism depends on the development of the European urban system (Jepkosuh, 2009).
Tourism is only a part of the whole idea of sustainable development. In order to achieve
such balanced development integrating and respecting basic principles such as the
precautionary principle, intra and inter-generation equity, and the responsibility for the
preservation of the environment and natural resources for future generations is necessary
(European Tourism Forum, 2002). Sustainable tourism involves a challenge to develop
quality tourism products without adversely affecting the natural and cultural environment
that maintains and nurtures them. At the heart of sustainable tourism is a set of implicit
values related to striving to integrate economic, social and cultural goals. One possible
approach to tourism development is an endogenous proposed by Ray (Ray, 1998, 1999),
again by Kneafsey, 2001, and applied to the peninsula Finistére, in the Bretagne region of
French, further application is supported in a rural area of West Wales (Kneafsey, [lbery and
Jenkins, 2001), who pay attention to the relationship between tourism and local relations and
particularly of culture.

According to World Tourism Organization (WTO) tourism is said to be the largest
and fastest growing industry in the world. Increased leisure time, improved access and
infrastructure, increasing incomes and significant reductions in the cost of air travel, despite
the current oil price increases, all contribute to huge increases in international travel.
Interestingly, the World Tourism Organization predicts that Bosnia and Herzegovina is
likely to see one of the greatest increases, worldwide, in tourism up to 2020.

Tourism opportunity for local development

Well managed and regulated development of tourism can be a catalyst of positive
change. The economic multiplier effect means that very significant economic benefits can
flow into local and national economies and these benefits can spread way beyond the
principle tourist attractions. Tourism can activate mechanisms of multiplier growth,
favoring, for example, increasing employment, directly or indirectly, even when the type
and quality of employment responses depend not only on investments, but, above all, on the
sensitivity of the national and local economy and local tourism initiatives which play an
important role, depending on the adaptability of human groups, socio-cultural level of the
places, targeted groups of visitors to whom the offer is addressed, the structure of the area
and environmental conditions.

It is necessary, however, to note that tourism is an economic sector that promises
much, in terms of contribution to the national currency, but it is very sensitive to economic
conditions and the occurrence of disasters. Its ability shows that tourism as a growth factor,
and the reaction of some regional areas, depends on how this sector is assimilated by the
population at the time, and how it fits, develops, with other economic activities. The results,
in fact, are different, if the concrete initiatives are carried out in traumatic interventions
outside the local area or if, instead, consist of acceptable actions by a group of people.
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Public policies are characterized by caution and foresight, focus on development,
and they have an overall strategic and coordinating role (JoBuuuh u ap., 2012). The
companies' strategies, even domestic, differ depending on whether they consider tourism as
a final destination of the development of the area, or as means of achieving higher levels of
economic development (Dewailly, Flament, 1996). Adoption of one or more points of view,
or mediation between the two depends on the spatial planning vision. It also sometimes
depends on the knowledge of the environment planning, so the successful investment is a
fundamental aspect of the success of development measures. Tourism trends’ function is to
evaluate locations which do not want to rely solely on tourism, where tourism just helps
keep it more attractive and competitive. If we refer to the definition of tourism we will then
note that it is a network of services offered to tourists, and the infrastructure needed to
support it, the sector involves a wide range of players including private sector tourism
businesses, governmental and intergovernmental organizations, development and
conservation NGO networks, consumers, development intermediaries and host communities.
This activity takes more than one party, institution or organization. Economists will often
speak of the numbers of jobs that are related to tourism, the amount of “spend” in a local
and national economy and, most importantly, the “multiplier effect” of tourist derived
income. So, as a consequence, tourism can often be held in high regard because it can be
seen as one-way income stream, causing national and local governments to be favorably
disposed to promote and regulate tourist facilities at all costs.

The tourism development opportunities and their economic effects in some regions
have a great influence on including a large number of new tourist destinations in the world’s
tourist market (IOrermh u Iumunuesuh, 2008). Thanks to its natural environmental
attributes, landscape qualities, biodiversity, development potential and other characteristics,
highmountain areas of Bosnia and Herzegovina are a valuable natural resource (JIyroma,
2013). Tourism can be just a ” seasonal” phenomenon, as is often the case in Bosnia and
Herzegovina, and if a town or an area becomes too dependent on tourism, its employment
structure can be weakened. This is a key consideration when planning tourism development.

Estimating the econom c costs and benefits of tourism is a complex
mathematical task and demands answers to many questions. A full economic impact of the
promotion of Bosnia and Herzegovina will need to be carried out by trained experts but a
brief overview of the economic benefit process is helpful in understanding broader benefits
that can ensue. Any systematic study of the economic impact of the tourism induced by the
development of tourism in Bosnia and Herzegovina needs first to set out the action(s) that
are going to bring about tourism growth. Actions will include the further arrangement of
visitor attractions, marketing, investment levels and the management of the GTA
(Government Tourism Association).

The Environmental Impacts of Tourism

Sustainable tourism is the key to ensuring that the benefits so apparent from
tourism growth are planned, managed and developed in line with the capacity of the
environment to absorb the increased pressures that will inevitably arise. This section of the
paper examines the key environmental impacts of tourism and the adverse consequences
that could arise if the proper development and management of major tourism facilities is not
properly seen as a key overarching objective. The quality of the built and natural
environment is essential in order to provide for quality tourism. Direct impacts caused by
the erosion and subsequent damage of the historic heritage, the unwelcome visual impacts of
litter, car parking and access; the need for fresh water, toilet facilities and waste water
treatment; poorly designed buildings with improperly planned commercial premises and the
proliferation of outdoor advertising as local businesses wish to “cash in” on a new
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phenomenon and the building of unrelated tourist facilities targeted at a new market can all,
individually and collectively, gradually destroy environmental and heritage resources which
they depend on.

There is little doubt that unplanned or poorly managed tourism can add to
pollution, a fact particularly critical in otherwise unspoilt rural environment. Air quality
deterioration from vehicles, noise, litter, sewage, oil and chemical releases can all impact on
the natural environment and the enjoyment of their own environment by a host community.
Also, there are more and more new buildings where the design and quality is neglected
simply because the wish of local businesses to construct cheaply and quickly. And we must
not lose sight of the effects tourism has on wildlife and flora especially where protected or
vulnerable species may experience disturbance or loss of habitat because of human traffic,
waste gas emission, improper sewage or the insatiable need for more concrete and tarmac to
cater for more visitors. An inevitable consequence of any successful tourism development is
the permanent demands placed on local infrastructure. Unplanned use of land and possible
conflicts caused by the pressures during hotels construction, car parking and catering
establishments, if not properly regulated, could undermine many of the unique assets offered
by a sensitive place, especially once that saturation point is reached. There is a balance to be
struck between the environmental impact and the local economic benefits.

Before being able to develop a master plan for the sustainable establishment of a
major tourism destination, it is important to understand the environmental impacts that such
a project would have. Actually, within the European Union, the principles of environmental
impact assessment (EIA) have been incorporated into national legislation since the
implementation of the first European Directive 85/337/EEC. Directive 97/11/EC amended the
earlier provisions by extending the extent of developments that were caught by the requirement for
EIA and made changes to EIA procedures. Further changes took place by virtue of Article 3 of
Directive 2003/35/EC which aligns EIA more closely with public participation provided by the
Arhus Convention. In accordance with the European Union Directives on EIA, “tourism”
falls within a schedule II category of development. That is to say, EIA is required if a
tourism development exceeds a specified threshold. If so, it is concluded that the
development is likely to have significant effects on the environment. Against this statutory
background it is perhaps helpful to have regard to current thinking within the European
Union on EIA in order to develop a strategy for the sustainable tourism development.

Bosnia and Herzegovina is endowed with beautiful nature and the environmental
aspect should be carefully studied. Tourism should be used to justify conservation of natural
and human resources by giving its contribution to the environment, which can be in form of:

- Creating an audience for historical and archeological attractions which can provide
funds for its conservation.

- Protection of the wooded areas which are now vast but endangered with the illegal logging.

- Transportation system should be redeveloped and reconsidered.

- Introduction of environmentally adjusted domestic products, (leather, rock, wood
and other materials are abundant in the area and not properly used).

- Proper zoning, planning and land use should be designed to accommodate the
needs of tourists but also to preserve the nature and its landscape.

The Underlying Principles of a Sustainable Approach to Tourism

To address the natural heritage, development must be compatible with the
landscape setting of the site; it must maintain its essential ecological processes and
recognize the biological diversity and unique biological resources. The design, planning,
development and operation of facilities should incorporate the principles of sustainability
including micro-renewable energy, heat insulation and the use of recycled materials
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wherever possible. An increasing number of local, governmental and national authorities
throughout the world recognize the necessity and importance of the introduction of
sustainable tourism principles in their strategic projects. Thus, an optimal utilization of
natural resources and the regard for social and cultural authenticities of resident
communities is obtained ([Iparosuhi u np., 2011). State regulatory systems impose
restrictions on development that could affect the setting, character and appearance of the
cultural heritage. Legal protection does not always secure the future proper preservation of
an ancient monument and it is thus essential to develop a management plan and to carry out
regular maintenance to prevent progressive deterioration and decay. In Bosnia the
Commission to Preserve National Monuments, as it is called, is not seen as an impediment to any
development. Its role must be revised in a way it should play a more important role in order to
speed up the arrangement of sites that will attract tourists.

As tourism competes for space, resentment towards tourists might be evident.
Secondly, there is the impact visitors make on the people’s values and local way of life. The
medieval city is considerably ruined and during the festival days thousands of people visit it
without any control. Some new elements are also introduced. The mentioned impacts,
though should have positive effects:

- The number of tourists boosts local economy, generate income and propel new
facilities and the improvements and preservation of the existing ones.

- tourism provides two-way flow of information and cultural exchange since it
provides contacts and encounters that result in exchange of goods, services and
ideas.

- Tourism stimulates production of local arts, handicraft and souvenirs.

Main Issues and Practical Steps Forward for tourism development in B& H

One of the main issues is to convince the Bosnian authorities that Bosnia has great
tourism potential and as such it should be explored and exploited.

Why tourism?
There are many reasons why to develop Bosnia and Herzegovina into a leading tourist
attraction in the region. Tourism is now one of the world’s largest industries and one of its
fastest growing economic sectors. Yet if handled well, tourism provides an incentive to
build and to preserve the best the destination has to offer: religious sites and buildings,
unbeatable nature, historic districts, museums, great scenery and cultural identity reflected
in its places and people. Looking at the definition of tourism we can note that it is a network
of services offered to tourists, and the infrastructure needed to support it, the sector involves
a wide range of players including private sector tourism businesses, governmental and
intergovernmental organizations, development and conservation NGO networks, consumers,
development intermediaries and host communities. This simply implies that no single
organization runs tourism. This activity takes more than one party, institution or
organization. It involves many different sectors.

Lack of Superstructure
The whole country struggles with only two five-star hotels and most of those 4 and 3-star
usually run full house in the season. Official occupancy rate is very often misreported due to
the black economy.

Lack of Infrastructure
Bosnia and Herzegovina once was an important junction because of its geo-strategic
location. The country is not connected with highways and even the motorways are having
the reputation of the worst in the Central Europe. The development in this direction is a
must for tourism to flourish. Railways and waterways are even worse and we all know that
tourism is all about moving people from a destination to a destination.
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Lack of Design and Signposting
There is virtually no signage in any language that would lead a potential tourist or traveler to
come and visit this small country in the heart of Europe. Tourists in Bosnia and Herzegovina
have problems getting their directions. New proper design and signage should be carefully
designed and applied. For any tourism to develop all three levels of stakeholders should be
working together (Doswell, 1997, p 7). The three levels are:

1. Government which should take responsibility of the development policy and
planning and give a general framework for cooperation.

2. Second level includes the organizations concerned with tourism development and
operations that are in the front line i.e. hotels, other accommodation facilities,
catering services, cultural, historic and scenic attractions, and transportations
services.

3. The third level includes the whole range of ancillary support services that are both
public and private such as: post office, customs, the media, the retail trade, banks,
churches, universities and colleges, ...

Various committees, councils, working groups, task forces representing public and private
sector should play coordinating and consultative role.

Government tourism administration (GTA) mainly depends on the administrative
composition of the country. Bosnia and Herzegovina has many levels of administration and
many governments from local, cantonal to entity and finally the level of the country, herein
referred as B&H level. Every municipality has its own tourist association. Similarly, each
canton has its tourist association. Both entities have their own tourist association and
unfortunately it stops there. At the state level there is no institution that handles tourism and
plays coordinating role for the whole country. Ministry of Foreign Trade is responsible for
tourism but plays extremely passive role due to several reasons. The major reason is that the
tourism has been greatly politicized and it is used in the political campaign aggressively.
However, the mentioned ministry does not have a person responsible for this sector, not
mentioning the profile of that person, nor is there a law on tourism at the B&H level.
Additionally, there was no strategy for the development of the country and thus there is no
strategy for tourism. Thirdly, as a result of the two, tourism is given a passive support
without any funds.

B&H Level Government
Having in mind previously mentioned, the situation down the ladder is rather chaotic. Since
there is no strategy on the highest level, no laws pertaining to tourism and no coordinating
body, all governmental instances are left on their own to create the strategies. This resulted
in numerous strategies and many overlapping projects where energy and funds were lost.
It’s been just latest governments at different levels started cooperating, which is a good sign,
but far from desirable outcomes. Both entities now do have ministries of tourism but they
respectively lack political independence, appropriate skills, clarity of objectives,
intergovernmental cooperation and coordination.

Local Government
Local governments should play an important role in developing tourism. They should:

- Assess the number and the distribution of tourists in the area.

Estimate future changes and its implications.

Identify growth opportunities.

Assess the impact of tourism on employment and income in the area.
Identify the need for conservation.

They should also take care of the following:

- Provision of leisure facilities for tourists (so far there is none).

- Planning.

- Parking space for coaches and cars.
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- Marketing of the whole area.

- Preservation of historic buildings, etc.
In fact, the local government should be a catalyst for the regional campaign and fighting, in
order to BIH government draw attention to its potential. The local government should do the
same campaign as the cantonal government and its tourist association do.

Rural opportunities that can be exploited by local communities should be identified
in order to improve living standard and also to promote tourism in a region. Initiative in this
field should be designed having in mind the interconnection with micro and small
enterprises development. Links should also be established with the urban outlets or market
areas in order to maximize positive effects. Before starting any actions it is necessary to
study and assess the situation of a rural (tourism) destination, especially in regard to its
location, marketing, human resources and facilities.

Bosnia and Herzegovina has great natural potential for development of rural
tourism but it is necessary to research other possible potential. Existing networks of
resources are insufficient and it is necessary to make a survey in order to give possibilities to
domestic and foreigner tourists, to learn more about Bosnia and Herzegovina, to make
quality plans of their journey and to get reliable information about tourist attractions. The
main target of such a survey should be recognizing existing capacities in regions, with
potential for rural tourism, and to find out how many people are interested in providing
tourist offer, in order to develop rural tourism. Some objectives of the survey would be:

- Existing capacities and facilities (apartments, bungalows, houses, rooms).
- Additional offer (vehicles, rent-a-car, boats, guides, interpreters).

- Marketing.

- Gender structure.

- Status (employed/unemployed/ retired people).

- Level of education, etc.

Conclusions

With complementary economic development, tourism is a tool that helps overcome
international barriers to economic development. Tourism is one of the world’s largest
industries and the largest service sector. It is bigger than car industry, agriculture or
electronics industry and 52 % of tourism expenditure takes place in Europe, compared with
21 % in the Americas. Tourism is growing fastest in emerging markets such as Bosnia-
Herzegovina which is expected, by the UN’s World Tourist Organization, to be one of the
fastest growing tourist sectors in the world by 2020.

However, one of the main challenges is to convince the authorities at all country
levels that we have great tourism potential and as such should be explored and exploited.
Some problems are reflected in the lack of superstructures facilities, poor road
infrastructure, lack of design and signposts, lack of master plans and strategies for tourism
development, lack of coordination at the municipal, cantonal, entity and state level.
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OPKNBU TYPU3AM HIAHCA 3A PA3BOJ BOCHE U XEPIIEI'OBUHE
AJIEKCAHJIAP JIVTOBbA'

1 . .
YHuUBep3UTET 32 NOCIOBHE cTyauje - DakyiTeT 3a TypH3aM U XOTeInjepcTBo, JoBana Jyunha 32a,
78000 bama Jlyka, bocHa u Xepuerosuna

Casxerak: bocha n XepueropuHa pacrojake MHOTHM PECypcHMa, Kao IITO Cy reorpa)ck MOJOXKaj, KIIMMa,
IpUpojHe U KynTypHe crnenuduunoctd. Hu Blaga HM CTAaHOBHHUINTBO OBE 3eMJb€ HE CXBaTajy CBOjeé OTPOMHE
nmoTeHnujane ¥ Moryhe mpemHocTH Koje TypH3aM MOXE HPYXHTH Y IHJbY HEHOT €KOHOMCKH IPOCHEPUTETA.
Typusam cBe BUIlE UTpa BaXHH]Y YJIOTY Y HAIMOHAIHHMM M JIOKQJIHAM E€KOHOMHjaMa M HeMa Jjoka3a jxa he oBaj
TpeHI Oa omaza. TypuCTH MOTry 3HAYajHO IONPHMHETH JOKAJHOM U HAIOHAIHOM pa3BOjy IpHUBpele Kao
€KOHOMCKH MYJITHILIHKATOP MOTPOIISE, 3ay3BpaT, IOJprKaBa 3aloNUbaBakbe U CeKyHAapHe TypPUCTHUKE caIpKaje.
Cnnano ToMe, y oxpehuBamy Oynyhux mpeuiora koju 61 MOTJIH YTHIIATH Ha IIOCTAaBKY, KapaKTep H U3IJIS]] CBOjUX
MOTEHIMjana, MoTpedHa je mocebHa Maxkma IUIaHepa M MPOMOTEpa y MPOLIEHH U MCTULAKkY CBOJUX IOTEHLHM]jaja.
EBHIeHTHO je Ja MOCTOjH OTPOMaH IIPOCTOP 32 PETHOHANHY capajmby, Uy ToM cMucly bocna u Xeprerosuna uma
CBOje KOHKYPEHTCKE IIPEJHOCTH Y CBOjOj Pa3HOJIMKOCTH y OJHOCY Ha PErhoH, KOjeé MOXKE Jia MCKOPHCTH Y
nornenHoj OynyhHoctu. Kibyu oapskuBor mpuctyna TypusMy M KyIATypHOT Hacieha je m3pama oarosapajyhmx
MacTep IIaHOBa Koju Tpeda a y3My y 003Up yKymHe edekTe naeHTH(GHKOBAaHUX IMJbEBA, T€ 1a BOAU TOK pa3Boja
Ha Ha4YMH KOjU IITUTH HE CaMO OHE pecypce KOjH IpHBIade IoceTHone Beh U OHE KOjH y KPaTKOM, CpeOmeM U
JyroM POKy He M3a3Bajy HHMKAaKBe IITETHE IOCIEIHIC Y CBOM KapakTepy WU H3riedy. Y cajallieM TPEeHYTKYy
TypusaM y bocHu 1 XepleroBHHH je Ha HECKOM CTEHEHY Pa3BHjeHOCTH H MeljyHaponHe KOHKYPEHTHOCTH, alu 01
npema npojekijama UNWTO, u y ckiaamy ca ,, Busmjom typusma no 2020. rommme, Tpe6ao na mocraHe
CTpaTeIIKOM IPUBPEIHOM TIpaHOM Koja he [ONpHUHETH NPHUBPETHOM HPOCIHEPUTETY H EKOHOMCKOM pacTy
HAI[IOHAIIHE eKOHOMH]e.

KibyuHe peun: pa3Boj, OIpKHBOCT, TypU3aM, yTHIA] HA KUBOTHY CPEIHHY, MACTep IUIaH, CTpaTeruje
YBoa

Jenan ox Haj3HAUajHUX €KOHOMCKUX M COLMO-KYJNTYpHHX (eHOoMeHa y 3agmux 50 rogmHa
610 je Op3u U OJPKUBU pacT TypusMa. CBeTCKa TypUCTHYKA OpraHHU3alrja MPoLewkyje 1a ¢e TOANNIbA
cTomna pacra kperaia on 7% mo 11% y nepuomy 1950-2000. rogune (WTO, 2002). ¥ orpanudeHoM
Opojy aHanmM3a IIpely3eTHX Ha pa3Bojy Typu3Ma M  IOCT-COIMjAIMCTHMYKMM MpOIecUMa
pecTpyKTypupama y LeHTpalHOj ¥ ucTo4HOj EBpomm, HajBuiie mnaxme ce mnocBehyje Buiie
pa3BHjeHUM JApylTBMMa IueHTpaiHe Eppome. Hacympor Tome, €BpOICKH Mame pa3BUjeHH U
pENaTUBHO HECTAOWJIHHM JIe0 jyro-ucrouHe EBporie je pesaTHBHO 3aHEMapeH. Y OBOM KOHTEKCTY,
WCTIHMTaHa je ynora TypusMa y bocHu u XeprerouHu, moceOHo peduiektyjyhn ce Ha mHuTama pa3Boja
MacoBHOT TypH3Ma M cMameme cerperandje. Y bocHHM W XepUeroBuHH joml yBEK HE MOCTOjU
crier(UYaH TYPUCTHUKH NIPOU3BOJ] pypaiHor Typu3Ma. ExoHOMHja y pypaimHOoM TypusMy, Hamehe ce
Kao0 aJITepHaTUBHA IIOHY/1a, KOja MOpa OUTH MHOTO KpeaTHBHH]a OJf XOTEJICKHX JIAaHAIa KOjU Cy BEITHKH
M3a30B 3a OHE KOjU ce 0aBe MapKeTMHIOM M IpOMOIHMjoM pypamHor typusma (Jlyroma, 2012).
Pypannu Typu3aM je HCIUTaH Kao CPEACTBO 3a OIPXKHBH pa3Boj. [loTeHIMjan pa3Boja pypaiHOT
TypusMa y Jyroucrounoj EBpornu HacraBiba 1a Oy/ie OrpaHUYeH PErHOHATHOM HecTaOWIHOLINY.

IlojaM OAPKMBOCTH-3aCHOBAH j¢ Ha OIIITO] NCPHUHHUIMjU 3a OAPKUBH Pa3BOj KOjU CE
JOKMBJbaBa TaKo Ja, OAPKUBU TypH3aM HCTOBPEMEHO 00yXBaTa eKOJIOIIKE, EKOHOMCKE M IPYIITBEHO-
KyJITypHE aclleKTe y AyrOpOYHOM IUIaHHpamy pa3Boja cekropa. AponcoH (2000) nebunumie pa3soj y
BE3H Ca MMO3UTHBHHM APYIITBEHHM IPOMEHaMa, IITO 3Ha4M Ja ce Kpehe Hampex, HemTo mro je 6osbe
Hero caja. IIpocTopHa M colWjajiHa IOJNapu3alyja W ILIMPEHE EKOHOMCKHX pasjiHKa Koje cy
npumehene Ha bankaHy, kao U y CBUM ApyruM €BPOIICKHUM 3eMJbaMa y TPAaH3ULUjH, Y MOCICIHE JIBE
JIelleHuje IOKa3yjy, aKo HHIITa APYro, OTpaHHuYCEa OBOT Pa3BOjHOr Mojena y obe3behuBamy
YPaBHOTEKEHOT M OIpKUBOT pacTa (Monastiriotis u Petrakos, 2009).

Typuszam je camo meo Iene uiaeje OOpKHBOT pa3Boja. OOpKMBU TypH3aM IOApa3yMeBa
U3a30B J]a pa3BHja KBAIUTETHE TYPUCTHUKE IPOM3BOAE Oe3 HEraTHBHOI YTHIaja Ha IPHPOAHY H
KyJITypHY CpeIuHY, KOjy OJpXaBa M Heryje. Y CpXH OJpPKUBOI' TypH3Ma je CKyIN MMIUIMIUTHUX
BPEAHOCTH KOjeé C€ OJHOCE Ha HACTOjame Jla Ce MHTErpUIly €KOHOMCKH, COLMjAJIHM U KyJITypHH
ubeBd. C IyropoYHOr TJISJMINTAa Pa3BOj TypHU3Ma 3aBHCH O Pa3BOjy €BPOIICKOI ypOaHOr cucrema
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(JepxoBuh, 2009). YV umby moctusama IITO PaBHOMEPHHUjEr pa3Boja, MHTErpalje U MOIITOBamba
OCHOBHHMX IpHHIMIIA, Ka0 IITO Cy HPHMHLMII HPEIOCTPOXKHOCTH, YHyTap M u3Mely renepaimja,
moTpedHa je jeJHAKOCT W OATOBOPHOCT 3a OUYyBame€ >KUBOTHE CpEAWHE M IPUPOJHHX pecypca 3a
oynyhe renepammje (European Tourism Forum, 2002). Jegan on moryhux mpucTyma pa3Bojy Typu3Ma
je eHIOTeHU KOju je mpemiokeH o ctpaHe Peja (Ray, 1998, 1999, ponovo od Kneafsey, 2001, u
IIpUMerbeH Ha noiryocTpBy Ounncrep, y ¢ppaHIyckoMm pernony bperama, 1aj50M IpIMEHOM MOAPKaH
je 'y pypanHoM nozpyyjy 3anagHor Benca ox Kneafsey, Ilbery u Jenkins, 2001), koju o6pahajy naxmmy
Ha 0JJHOC M3Mel)y TypH3Ma M JIOKQJTHHX OJJHOCA, a TOCEOHO KyIType.

Ilpema Cserckoj Typuctuukoj opranmsaimju (WTO), Typusam je najseha u HajOpike
pactyha unayctpuja y cery. I[loBehano cnoboaHo Bpeme, moOOsbLIaH MPUCTYN M UHPACTPYKTypa,
nmoBehame mpuxona W APYrH (aKTOpH, IONMpHHOCE NOBehamMMa MyTHHKA Yy MehyHapomHUM
MyTOBalbUMa. 3aHUMJBHBO, Y HEKHM CBOjUM WU3BemTajuMa CBETCKa TYPUCTHYKAa OpraHM3allfja
npensuba na he bocHa n XeprieroBuHa y cBeTy IMaTH BeOMa BHCOK pacT y obmactu Typusma 1o 2020.
TO/IHE.

Typu3zam maHca J0KAJTHOT pa3Boja

Jlo6po ynpaBibeH M peryjimcaH pa3Boj TypH3Ma, MOXe jaa Oyle KaTaau3aTop MO3UTHBHHX
npomeHa. TypuszaM MoXke Ja aKTHBHpa MEXaHH3ME MyJITHIUIMKAaTopa pacta, (asopusyjyhu, Ha
npuMep, nosehame 3amocIeHOCTH, AUPEKTHO WM HHAMPEKTHO, YaK U KaJia THII W KBAJIUTET OArOBOpa
3alonlbaBakba 3aBHCE HE caMO OJ yiarama, Bell, Ipe cBera, oJ OCCTJbUBOCTH HAILMOHAIHHMX H
JIOKTHAX €KOHOMHM]a ¥ JIOKAJHUX TyPUCTHIKUX WHHIMjATHBA Y KOjIMa BaXXKHY yJIOTY UTDPajy, 3aBUCHO
OJ1 TIPMJIATO/UBbUBOCTH JBYJCKHX TPYIIA, COIIHO-KYJITYpPHOT HHBOA MECTa, O] IHJbAHHUX TpyIa TypHCTa
IpemMa KojuMa je oHyaa yiyheHa, o CTpyKType pocTopa 1 0J] yciIoBa )XUBOTHE cpeanHe. [lorpedHo
je, MehyTuM, MMaTH Ha yMy Jia je Typu3aM EKOHOMCKH CEKTOp Koju obehaBa MHOro, y IOIIeny
JONIPUHOCA BAJIYTH, ald jé M BEOMa OCCTJbMB HAa EKOHOMCKE YCJIOBE M II0jaBy KaracTpoda.
CrnocoOHOCT KOjy Typu3aM IIOKasyje Kao (akTop pacrta, W peakiHje IMOjeUHNX PETHOHATHHX
MOZIpyHja, 3aBUCH U OJ] TOT'a KakKo je Y BpEMEHY OBaj CEKTOp aCHMMMIIOBAH Ol CTPAHE CTAHOBHUIITBA, U
KaKo ce yKJiana, pa3Buja, ca JpyruM IPUBPEIHUM JIeaTHOCTUMA. Pe3ynraTy, y CTBapu Cy pa3jinyuTH,
aKo ce MHUIMjaTUBE KOHKPETH3Yjy Yy TpayMaTHYHE MHTEPBEHIIMje W3BaH JIOKAJIHE CPEANHE WIH aKo,
YMECTO TOTa, CacToje ce Of IPUXBATIBUBHUX aKIHja rPyIe JbYAN.

IonuTHKe jaBHOT CEKTOpa KapaKTEPHILy ONpe3 U IPeJOCTPOIKHOCT, YCMEPEHOCT Ha pa3Boj,
U OHE MMajy ONIITY CTpaTerujcky u koopaunupajyhy ynory (Josmumh m np., 2012). Crpareruje
KOMIaHHja, Yak 1 JoMahux, pa3iuKyjy ce y 3aBUCHOCTHU O TOTa Ja JI CMaTpajy Typu3aM Kao Kpajiby
JECTHHALIM]Y pa3Boja MOApyYja, WA Kao CPEACTBO 3a IOCTH3ambe BUILIET HHBOA SKOHOMCKOT pa3Boja
(Dewalilly, Flament, 1996). YcBajame jeqHe mwin BUIIE Tauykd TICOUINTA, WK TOCpeloBame u3Melhy
IIB€, 3aBUCH OJ BHU3Hje MPOCTOPHOr IUlaHupama. OHO Takolhe MOHEKad 3aBUCH, O NpEeA3Hama O
IUTAaHUPAKby JKUBOTHE CPEAMHE, T€ je YCIEIIHO NHBECTUpPArkhe OCHOBHH aCIeKT 3a YCIeX Mepa pa3Boja.
TypucTuuky TOKOBH, Cy (YHKIUjH BaJOpH3alHdje IPOCTOpa KOjU Ce He XKeIH OCIOHUTH caMo Ha
TypH3aMm, M TJie Typu3aM caMo IOMake Ja IPocTop OyJie BUILE aTPaKTHBAaH U KOHKypeHTaH. Mpexa
yciIyra Koje ce HyAe TypucCTHMa, M moTpeOHa HMHQpacTpykTypa Ja ra HOApXKH, o0yXBaTa IIHUPOK
CIIeKTap urpaua, yksbydyjyhu npuBaTHu OM3HHC, BIaJMHE M HEBIaJHMHE OpraHM3aLUje, PasBoj M
ouyBame Mpexxe HBO, motporiaue, pa3Boj MocpeAHHKa U JIOKATHUX 3ajeqnuna. OBa akTUBHOCT Ou
Tpebana OMTH 3HAYajHWja OX jeqHE MapTHje, MHCTUTYLHje WIN opraHuzandje. To ykJbydyje MHOTE
pasnmuuute cekrope. ExoHomucTH he dwecto roBopuTH O Opojy pamHHX MecTa Koja Cy y Be3u ca
TYypH3MOM, O YTHIAjy ,,IOTPOLIRHE" Ha JOKAJIHY M HA[MOHAIHY S€KOHOMH]Y W, IITO je HajBaKHHjE, O
TYpPHCTHYKOM ,,BUIIECTPYKOM edekTy* mobujeHnx mpuxoxa. Jlakie, kao Mmociiefuna Tora, TypHu3aMm
MOXe 4ecTo OMTH OJp)KaH y BHCOKOM IIOTJIENY, jep Ce€ MOXe IOCMaTpaTH Kao jefaH Ha4WH MpIIIHBA
NpUXoja, n3a3uBajyhy HalMOHAJHE M JIOKAIHE BJIaJie Ja Jla MPOMOBHIIY M PETYJHUIY TYypHCTHYKE
00jeKTe MO CBaKy IICHY.

Pa3Boj Typuzma ¥ MOryhHOCTH HUXOBHX €KOHOMCKUX edekara y HEeKMM PEerHoHHMa MUMajy
BEIMKH YTHLA] Ha BEIMKH OpOj HOBUX TYPUCTHYKHX [ECTHHALMja HA CBETCKOM TYPHCTHUKOM
tpkumty (Ilretmh wm [Humumuesmh, 2008). 3axBabyjyhin CBOjUM TPHPOIHHM M EKOJOIIKAM
aTpuOyTMa, TNej3aKHAM KBaJIWTETHMa, OWOMUBEP3UTETY, DPA3BOJHUM TIOTCHIMjAIAM W IPYTHUM
KapakTepucTrkama, bocHa n XepieroBuna mpejcrasiba JparoieH npupoaau pecype (Jlyroma, 2013).
Tako nma TypuzaM He MOXKe OWTH caMO CE30HCKa IojaBa, Kao IITO je decT ciydaj y bocHu n
XepleroBrHH, U ako Tpaj Cy WIM 00JIacT MOCTANN CYBUIE 3aBHCHH OJ TypH3Ma, HEroBa CTPYKTypa
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3aI0CICHOCTH MOXke OuTH ocnabsbeHa. OBO je KJbyuHH (DaKTOp HPHIMKOM IUIAaHMpama pa3Boja
TypHU3Ma.

TIporieHa E€KOHOMCKHMX TpPOLIKOBA M KOPHUCTH OJf TYpH3Ma je KOMIUIEKCAH MAaTeMaTH4K{
mpo0ieM W 3axTeBa OATOBOPE HAa MHOTa NHTama. [lyH eKOHOMCKH yTHIaj mpomoudje bocHe u
XepuerosuHe Tpeba 1a ce CIPOBOJE OJf CTpaHE CTPyUmaka, ald M KpaTak IIperiie]] eKOHOMCKe
KOpHCTH je o moMohH y pasyMeBamy MIMPHUX IPEIHOCTH KOje MOTY YCIEIHUTH Y TOM mporecy. Heke
CHCTEMaTCKe CTy/IMje 0 eKOHOMCKOM YTHIIajy Ha pa3Boj Typusma y bocun u XepueroBunu tpeda npBo
Jla YTBpIE akIimje Koje Tpebajy na JOBEoy M0 TYPHUCTHUKOT pacta. AKIHUje MOry OWUTH pasBoj
TYPUCTHYKUX aTpPaKlMja, MApKETHUHI, WHBECTHLHMOHMX HHBOM M MEHAIMEHT Yy Jp)KaBHUM
TYPHUCTHYKUM acolujaljama.

YTHnaj Typu3Ma Ha JKHBOTHY CpeIuHY

OppxuBH Typu3aM je KJbyd 3a o0Oe30ehuBame KOpHUCTH KOje Cy TOJHMKO OYHIJICHAHE,
IUTAaHUPAH pacT, yNIpaBJhalbe, W Pa3BHjEHOCT y CKIaay ca KalaluTeTOM CpeauHe Ja arcoplyje
noBehane nmputncke koju he HemMuHOBHO HacTaTH. OBaj JIe0 pajia UCIHUTYje KJbYUHE YTHI@je Typu3Ma
Ha )XKMBOTHY CPEAMHY M HEXKeJbeHE IOCIeanIe Koje O MOTie HaCTaTH YKOJIMKO Ce IPaBUIIaH Pa3Boj U
yIpaBjbake TIABHUX TYPHCTHYKUX LHJbEBA HE BHIM MCIPABHO Kao KJbYYHU CBEOOYXBAaTHHU IIWJb.
KBanuter m3rpaljeHOr U MPUPOJHOT OKpPYXKeHa je HeomxoJaH ga Ou ce 00e30enro KBaJUTEeTaH
Typu3aM. [IMPEeKTHN YTHLAjU U3a3BaHH €PO3HjoM, HeMapHoIIhy U KacCHHUjUM omuTehemeM HCTOpHjcKOr
Haclieha, Hermo)KeJbHH BU3YEITHH YTHLAjH, TOTpeda 3a CBEXKOM BOJOM, U3Tpajiba JIOMIE AU3ajHIPAHUX
U IUTAHMPAHHUX IIOCIOBHHMX IPOCTOpA M Ipojudepanyja orjamaBamba Ha OTBOPEHOM IIPOCTOPY, Kao
HOB ()CHOMCH JIOKaJHOT OW3HHCAa y CMHUCIY U3Tpajib¢ HEIOBE3aHWX TYPHUCTHUKUX oO0jekaTa
YCMEpeHNX Ka HOBOM TPXKHUIITY M OCTAIN (haKTOPH, MOTY IOjeANHAYHO U KOJIEKTHUBHO, J]a IIOCTEHICHO
YHHUIITABajy )KUBOTHY CPEIMHY M HaclieheHe pecypce oj] KOjuX 3aBHCE.

Hema cymme 1a HeITaHCKO WIIH JIOLIE YIPaBJbake TYPU3MOM MOXKE JIOBECTH 10 3arahema,
IITO je YMICHHIA, NOCEOHO KPUTHYHA y HMHA4e HETAKHYTOM DPypaJHOM OKpyXewy. Iloropiame
KBaJIUTETa Ba3JyXa M3 BO3Wia, Oyke, KaHaIW3alMja, yJbe U XEMHjCKe 0oOpaje MOry jAa yTudy Ha
3araherme JKMBOTHE CpeIMHE O]l CTpaHe 3ajenHuue. IIpuMeTHe Cy HOBE 3rpaje, IrJe KBaJUTCTHH
NIU3ajHA Urpajy monapelheHy yiory KejboM JIOKATHUX MONHHMKA Ja ce u3rpamu jedptuHo u Op3o. U He
cMeMo M3ryOouTH U3 Bujia edexaT Typu3Ma KOju UMa Ha JUBJbAUH H (IIopy, IMoceOHO kaja 3amruhena
WM YTPO’KeHa BPCTa MOTY Jia I0’KHMBe nopemehaj mim ryOouTak cTaHumTa, 300r Jbyackor caobpahaja,
eMHCHje, OTBOPEHE KaHAIN3allyje M He3ajaXxJbuBe NoTpede 3a Bule 6eToHa u achanTa.

Hensbexxna nocienuiia yCIEIIHOT pa3Boja Typu3Ma Cy CiIyKOSHHM 3aXTeBH Be3aHH 3a
JoKanHy uHpacTpyktypy. Hemnancko kopunihemne 3eMibHIITa U KOHPIUKTH KOji OM MOTJIH HACTATH
Kao MOCJIeIHIa PUTHCAKA IPUIMKOM H3IPaiibe X0Tella, HAPKUHTA U YTOCTUTEIbCKHX 00jekara, Mory
YIPO3UTH MHOTa CpeJcTaBa Koja Ce HYAE OCETJbUBOM MeECTy, IOCeOHO Kaja ce JOCTHUTHE Tauka
3acuhema. [locToju paBHOTE )2 M3Mel)y yTHIIaja HA )KHBOTHY CPEIUHY H JIOKAJIHE EKOHOMCKE KOPHUCTH.
IIpe Hero miTo ce pa3BHje MacTep IUIaH 3a OAPXKHUBO yCIOCTABIbAE BEJIMKE TYPUCTUUKE JIECTHHALN]E,
Ba)XHO je pa3yMeTH YTHIIaj Ha )KMBOTHY CpeIHHY, Ja OW TakaB mpojexar umao edekra. Y OKBHPY
EBporncke ynuje, npuHnuny npornene yrunaja (EIA) cy ykibyueHn y HallOHaIHO 3aKOHO/ABCTBO jOII
on peanusanuje npse EBporicke Jupextuse 85/337/EEC. Tupextura 97/11/EC Mema panuje oapende
nporupemeM obuma gorahaja koju cy obyxsahenu xao ycinoB ox crpane EIA. Jlasbe mpomene cy ce
necuiie Ha ocHoBY wiana 3. upextuse 2003/35/EC koja 6mmxe ycarnamasa EIA y3 yuenthe jaBHocTH
Ha ApXyCKO] KOHBEHIMjU. Y cKiany ca mupektuBama EBporcke yHmje o EIA, ,Typu3am™ cmama y
cexnmjy 11 kateropuje pasBoja. To ject, EIA je motpeban ako pa3Boj Typu3Ma npeBasmiasu oapehenn
mpar. AKO je Tako, MOXe C€ 3aKJbYYHTH J]a Pa3B0j BEPOBATHO MOXE MMAaTH 3HadajHe eexTe Ha
KUBOTHY cpeiuHy. [IpoTuB OBe 3aKOHCKE IT033aJHMHE jeé MOXKAa KOPHCHO MMAaTH y BHJIY TpPEHYTHa
pasmuIbamba yHyTap EBporicke ynuje o EIA y muby pasBujama cTpaTerije 3a OAPXKHUBH Pa3Boj
TypH3Ma.

Bocna n XepueroBuHa pacrojiaxke 3Ha4ajHUM IPHPOJHHM M JPYIITBEHUM pPECcypcuMa H
EKOJIOIIKM acHeKT Tpeda MaxJbMBO NpOy4aBaTH. Typu3aMm Tpeba aa ce KOPUCTH Jia ce OIpaBla
O4yBame NMPUPOJHUX M JPYIITBEHUX pecypca, miahajyhu cBoj JONPUHOC 3a XKMBOTHY CPEIHHY, KOjH
MOe OUTH Y OOJIHKY:

- cTBapama ayJleHIHje 3a ICTOPHjCKE M apXeoJoIlKe 3HAMEHHUTOCTH KOje MOry na obe3zderme

CpPE/ICTBA 3a HErOBY KOH3EPBAILHjY;

- 3aITHTa IIyMCKHX OOJIACTH KOje€ Cy BEIIHKe, AT YTPOXKEeHE ca HeJIETaTHOM CE4OM IITyMa;
- cHcTeM npeBo3a Tpeba a Oyzie peHOBUpaH M IPEHCIINTAH;
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- yBoheme exonomku npuiaaroheHnx pomahux npousBona (Koxka, KaMeH, MepMep, APBO U
JOPYTH MaTepHjalii Cy y n300HMJbY Y OBOj 00JIaCTH 1 HUCY MPABHIHO UCKOpHITheHH);

- 30HHpame, IUIaHupamke W Kopumheme 3eMibHIITa Tpeba na Oyle MpaBWIIHO AW3ajHUPAHO
Tako Ja u3ahe y cycper notpedama TypucTa, ajlil U J1a cadyBa IPUPOIY U FHEH I1ej3aK.

OCHOBHHU NPHHIMIIN OAP:KUBOT MPHUCTYINA Y TYPU3MY

Jla 6u ce ouyBasio MpUPOAHO Hacliehe, pa3Boj Mopa OUTH KOMIIATHOMIIAH, MOpa Jia OJIpiKaBa
cBOje OMTHE EKOJIOIIKE IPOLece M MPerno3Ha OMONIOLIKE PA3HOBPCHOCTH M jEJMHCTBEHE OHOJIOIIKE
pecypce. {u3ajH, muanupame, pa3Boj U GpyHKIHOHKCAmke o0jekaTa Tpeba Aa HHKOPIOpUpa IPHHIIKIS
OJIP’)KUBOCTH, YKJbYUyjyhn MHKpPO-OOHOBJBHBE W3BOpPE CHEPTHje, TOIUIOTHE M30JIAIMje U KOpHIIheme
PpeUMKINpaHoTr MaTepujana rae rox je To Moryhe. Ce Behin Opoj TOKaIHUX, APKABHUX M HALTMOHATTHHX
BJIaJIa IIMPOM CBETa INpero3Haje moTpedy W 3Haudaj yBohema MpUHIMIA OAPKUBOT TYypH3Ma y CBOje
cTpaTelike IUlaHoBe. Ha Taj HauyMH ce MOCTHXKE ONTHMAJIHO Kopuinhiewme MPUPOIHHX pecypca,
[OIITOBaE JPYLITBCHO-KYJITYPHUX ayTEHTHYHOCTH 3ajequuua jgomahimHa, u o0e3behyje ce
COLIMjaTHO-€KOHOMCKA KOPHUCT, OCHAXYje NPUBPENA, MOCTIKE OOJbH KBAIUTET )KMBOTA 33 CTAHOBHUKE
u nocetuoue (Iparosuh u ap.,2011). dpxaBHu perynatopuu cuctemu Hamehy orpannyerma Ha pa3Boj
Koju OM MOTIJIM J]a yTUUY Ha IIOCTaBKY, KapakTep M M3riel KyirypHor Haciebha. IIpaBHa 3amuTura He
00e30elyje yBeKk TpaBIITHO OUyBame JPEBHUX CIIOMEHHKA 3a OyayhHOCT 1 300T TOra je HeOmXoAHO Ja
ce pa3BHje IUIaH YIPaBJbatba U Jia CIIPOBE/IC PEIOBHO O/IpKaBarbe, KaKO O Ce CIIPEYHIIO IPOrPECUBHO
nponanawe. Y Bocuu n Xeprerosunu yiora Komucuje 3a ouyBame HallMOHAIHUX CIIOMEHHKA, Tpeba
na Oyze peBuIvpaHa U BeHa OJrOBOPHOCT Tpeba Ja npey3me Behy BiacT y uniby yOp3aBama pas3Boja
cajroa Kkoju he npuByhu TypucTe.

IMomro ce Typusam Hagmehe 3a MPoCTOp, OrOPUEHOCT TYPUCTUMA MOXE OUTH €BHIEHTHA.
Jpyro, yTumaj IoceTHOLl@ YHMHE OCHOBY BPEIHOCTH JbyJM U JIOKAJHOT HAa4yMHA IKUBOTA.
CpenmbeBeKOBHH Tpall je 3HATHO YHHIITEH, a caMO TOKOM MpasHHKa moBehaH Opoj moceTmiama ra
nocehyjy 6e3 nkakBe KOHTpoisie. Heku HOBH elleMeHTH Cy Takohe yBe[eHH. MHaue, MOMEHYTH YTHLAjH
Tpeba 1a UMajy IMO3UTHBHE eeKTe Kao:

- 0Opoj typucra mosehaBa nomahy mpuBpeny, FeHEpHINe IPHXOJ Yy HWBY MOOOJbIIABAEA U
ouyBama noctojehux pecypca;
- Typuzam o00e30ehyje mpoTok HHpOpMAaIMja W KYIATypHY pasMeHy, jep OH o0e36ehyje

KOHTAaKTe U CyCcpeTe KOjH JI0BOZIE 10 pa3MeHe pobe, ycilyra 1 Haeja;

- KOHAyHO, TypU3aM CTUMYyJHIIE JoMahie YMETHOCTH, PyKOTBOPUHE U CYBEHHPE.

I'naBHu npoGaemu pa3Boja typusma y buX u norpedHe akuuje

JenHo ox rimaBHUX mHTama je MpodiIeM 1a ce yOexe BIAcTH Ha CBUM HHBOHMMa Ja bocHa u
XepleropiHa MMa BEJIMKM TYPUCTHYKU IIOTEHLHMjaJl M Kao TakBa Tpeba na Oyay HCTpakeHa H
eKCIUIOATHCaHA.

3awmo mypuzam?

ITocroje mMHOTHM pa3no3u 3a pa3Boj bocHe W XepleroBuHe y 3HayajHy TYPUCTHUKY aTpakiujy Y
peruony. Typusam je manac jeqHa o HajBehMX CBETCKHX WHAYCTpHja M jelHa O]l HEHHX HajOpike
pactyhux mpuBpenHux rpaHa. Ako ce mA00po ycMepH, TypH3aM Mpyska MOACTHIA] 32 U3Tpagmby U
odyBame JECTHHAIMja KOje UMajy y MOHYAN: Bepcke 00jeKTe U 3rpaje, NCTOpHjcKe IrpalioBe, My3eje,
crueHorpadujy 1 KyJITypHH HCHTHTET KOjH Ce Orjeia Y ’beHHM MEeCTHMa U JbyJUMa.

Heodocmamaxk cynepcmpykmypHux objexama
V 1enoj 3eMJbH UMajy camo JjBa XOTelNa ca IeT 3Be3ulla, a BehnHa BHX cy rpynu ox 3 u 4 3Be3auie,
00WYHO MONYHCHU Y CE30HH. 3BaHUYHA CTOTA MOMYHHCHOCTH j& CMEIIHA 300T CHBE CKOHOMHU]E.

Heoocmamak ungpacmpyxmype
Bocha n XeplieropuHa je Hekaga Owia Ba)kKHAa PAaCKPCHHIIA, jep MMa T€OCTPATEHIKH TI0JIOKaj. 3eMiba
HUje TIOBE3aHa ca ayTONMyTEeBHMA, Ma YaK W H3rpalleHH ayTOMyTeBH HMMajy HAjropy pemyTanujy y
Henrtpannoj EBporm. Pa3zBoj oBor mpaBua HHPPACTPYKTYpe je HEOMXOIHO 3a Typu3aM. JKelne3Hune u
BOJICHH ITyTEBH Cy jOII TOPH, a MU CBH 3HaMO Ja je TypH3aM KpeTame JbyIU OJ OJpE[HIlTa JI0
OJlpeTUIITA.

Heoocmamax ouzajna u cuenamuzayuje
[IpakTH4HO HE MOCTOjU CHUTHAIIM3AIMja HAa OWJIO KOM je3UKy Koja he JTOBECTH MOTCHIUjaTHE TYPHCTE
WK MyTHHUKE J1a 0Dy M mmoceTe oBy Maiy ApkaBy y cpiy Esporme. Typuctu y bocau n Xepreropunu
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uMajy mpobiemMa ca IUIaHHPambeM CBOjHX pyTa Ha OBOM mnoapydjy. HoBu am3aju u o3Hake Tpebajy
OUTH PABUITHO ¥ MTAXJBUBO OCMHUIILBEHU U IIPUMEHECHH.
3a pa3Boj Typu3Ma HOTPeOHO je pa3BHjaTH TPU HHUBOA aKTepa Koju Tpeda ma pane 3ajeqHo

(Doswell, R. 1997, p. 7). Ta Tpu HUBOA CY:

1. Bragma xoja Tpeba ma mpey3Me MecTO NMONUTHKE U IUIAaHHpama pas3Boja, Te Jaje OMIITH OKBHUP 3a
capajimy.

2. Jlpyru HEBO 00yXBaTa OpraHu3aiifje Koje ce 60aBe TYPUCTHYKHM Pa3BOjeM M Omepaije Koje cy
Ha JMHUjU (POHTA, OJHOCHO XOTENH, JIPYTH CMELITajHH KallalluTeTH, YTOCTUTEJbCKE YCIyTe,
KyJITYpHA, HCTOPHjCKA M CLICHCKA aTPaKIKja, U TPAHCIIOPTHE yCIIyTe.

3. Tpehu HuBo 00yxBarta unTaB HU3 mparehux yciayra moApiike Koju Mory OHTH U jaBHE U PUBATHE
Kao: MOIITa, [[ApUHA, ME/IUjU, TPrOBHHA Ha Majlo, OaHKe, LPKBE, YHUBEP3UTETH UTL ...

Pa3Hu xomuTeTH, CaBeTH, pagHe IpyIe, KOje MPeACTaBsbajy jaBHU U MPUBATHH CEKTOP Tpeba 1a umajy

KOOPJIMHALIM]CKY U KOHCYJITaTUBHY YJIOTY.

Braoa

BiaguHa TypHCTHUKa aIMHHHCTpAalMja YITIABHOM 3aBHCH O]l aJMUHHCTPATHBHOI CacTaBa 3eMJbC.
Bocra u XepueropuHa MMa MHOTO HHBOA aJMHHHCTpAlldje M MHOTO BIaga OJ JIOKAIHHX JI0
KaHTOHAJIHUX, MPEKO CHTUTETCKHX M KOHAYHO Ha HMBOY liesie 3eMibe. CBaka ONIUTHHA MMa CBOjY
TYpHUCTHYKY acolujarujy. CIMYHO TOME, CBaKH KaHTOH MMa TypHCTHYKY acouujauujy. Oba eHTuTeTa
UMajy CBOjy TYpPHCTHUKY aconujanyjy. Ha xuBoy bocHe n Xepiuerosiuae He MOCTOjH HHCTUTYLIHja KOja
ce GaBH TYPU3MOM M Urpa YJIOTYy KOOpJIHHATOpA 3a Lely 3eMJby. MHUHHCTApCTBO CIIOJbHE TPrOBUHE je
OJIFOBOPHO 3a TypHW3aM, ajld Urpa BeoMa MAacHBHY YJIOTY 300r HEKOJIMKO pasiiora. [J1aBHH pasiior je
LITO TYpU3aM j¢ BEOMa HCIIOJUTU30BAH U KOPHCTH CE arpecHBHO y MOJUTHYKE Kammawme. MehyTum,
MHUHHCTapCTBO HEMa JIULE OATOBOPHO 33 CEKTOP a KaMoJlu Npodui Te 0cobe, HUTH MOCTOjU 3aKOH O
Typu3My Ha HHUBOY BocHe u Xepuerosuse. Jlpyro, He IOCTOjU CTpaTeryja 3a pasBoj Lele 3eMibe, a
caMUM TUM He IOCTOjH cTpaTeruja 3a Typusam. Tpehe, kao pesynratr oBa [Ba, Typusam jaobuja
HOJIPIIKY MAacUBHO 0e3 MKaKBHX CPEACTaBA.

Hueo Braoa y Bocuu u Xepyezosutnu
Wmajyhu y Buny oBo, cuTyarnuja je NpIIMYHO XaoTHYHA. [omTo He MoCTOju cTpaTeryja Ha HajBUIIEM
HHUBOY, HEMa 3aKOHa KOjH C€ OJHOCe Ha TypH3aM M HeMa KOOPAMHAIMOHO TENO, Te Ca BIAJHHE
MHCTAaHIIE IPEyYIITeH! Cy caMu ceOu, J1a CTBapajy CONCTBEHEe cTpaTeruje. To je pe3yiaTupano MHOTHM
cTpaTerrjama ¥ MHOTHM IPOjeKTHMa KOjU Ce MpeKianajy, rie cy H3ryOJbeHU U CHEeprija U CpeicTaBa.
Camo y mocne/isbe BpeMe BiIajie Ha Pa3IMuMTHM HUBOMMA [OYMIbY capaliby U TO je 100ap 3HaK, aiuu
Janeko ox 3amoBosbaBajyher ncxona. Oba eHTUTETa caja MMajy MHHHCTApCTBA 33 TypU3aM, ajd UM
HEJOCTaje MOJHWTHUYKAa HE3aBUCHOCT, oAroBapajyhe BemTHHe W jacHOha mmibeBa, MehyBiaanHa
capaimba v KOOpAHHAIIH]A.
Jlokanna camoynpasa
JlokanHa ynpaBa Tpeba Jia Urpa BaxkHY YIIOTY y pa3Bojy Typusma. OHa 6u Tpebao na:
- mpouenu 6poj u mUcTpUOYIHjy TypUCTa Ha CBOM HOAPYYjY,
- mpouenu Oyxyhe nmpomeHe ¥ BeHE UMILTHKALH]E,
- upeHtHUKOBaBme MOryhHOCTH pacTa,
- IIpOLCHA YTHIIaja TypH3Ma Ha 3aIl0CICHOCT U IIPUXOJE y OBOj o0JacTH,
- Tpemo3HaBame MoTpede 3a KOH3EPBaIHjy.
Omna Takohe Tpeba na Boau padyHa o cienehem:
- o0e30ehuBamy pekpeaTHBHUX OOjeKara 3a TypHCTe (3a cana uX Hema),
- IUIAHUpame,
- TapKHHT 3a ayTolyce u ayromobue,
- MapKeTHHT Iiejie 00JIacTH,
- OYyBame UCTOPHjCKHX O0jeKaTta.
VYV crBapu, JokanHa Biaga Tpeba na Oyae KaTaau3aTop perHOHAlHE Kammame u Oople, y by
ckpehama naxme Ha cBoje moreHuujane. OHa Tpeba na paad UCTY KaMmIamy Kao M SHTHTETCKE,
KaHTOHAITHE BJaJe U HheHe TyPUCTHUKE acolrjalyje.
Pypanne moryhHocTH na Ou Omie ekcruioaTMcaHe Of CTpaHe JOKAIHE 3ajeqHuIe Tpeda na
Oyny nmaeHTH(HKOBaHe y NWJbY Jla CE€ yHANpeAW JKUBOTHU CTAaHJAP] M NPOMOBHCAIE TypH3Ma Y
peruony. VHunujatuBa y oBoj obnactu Tpebano 6u na Oyae ocMUIbeHa UMajyhn y By HOBE3aHOCT
MHKpo M Mamux mnpemyseha. IIpe moyerka Omio kakBe akiuje MOTpeOHO je ypamuTH CTyaujy U
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NPOLIEHY CHUTyallje y PypaJHUM (TYpPUCTHYKHM) AECTHHALMjaMa, MOCEOHO y MOrjeay JIoKaluje,
MapKEeTHHT'a, JbYJICKUX Pecypca U olpeMe.
Bocha 1 XepiieropuHa uMa BeJIMKE MPUPOJIHE TIOTEHIIMjaje 3a Pa3B0Oj CEOCKOT Typu3Ma, alu

CY U HEONXOJHa UCTPaXXHBamka O APYTHMM MOTCHIHWjalnMa, nMajyhu y BUIy na cy moctojehe Mpexe
pecypca BeoMma ciabe M J1a je HEONIXOJHO Ja Ce HallpaBH HCTpaKMBame Kako O6u o mMoryhHoctHma
Bocue u XeprieroBuHe, MOTIIM J1a Hayde BHIIE JoMahy U CTpaHH TYPHCTH, 1a KBAUIUTETHO IUTAHUPAjy
CBOja ITyTOBama M Jia ce JoOuje KBaITeT HH(pOpMaIrja 0 TYPUCTHUKHM aTpakiyjama. [ 1aBHa MeTa 3a
TaKBO UCTPaXHBamke TpeOaso Ou aa Oyay mocrojehr KamanuTeTH Y PeruoHy, KOjU HMajy TOTCHITH]jal
3a pypajiHH TypH3aM, y LIMJby Ca3HaBamba O:

- mocrojehuMm KananureTuma u objektuMa (ctaHoBH, OyHranaoBu, kyhe, code),

- JonarHe MoHyje ( peHT-a-Lap, BOAWYH, IPEBOINOLH),

- MapKeTHHTY,

- TIOJIHOj CTPYKTYpH,

- cTatycy (3arocieHH, He3aroCIeH!, PaIHO CIIOCOOHH),

- HHUBOY 00pa3oBama HT/.

3akiby4yak

Ca KOMIIEeMEHTapHUM €KOHOMCKHM DPa3BOjeM, TypH3aM je CEKTOp KOjHM C€ MOTY
mpeBa3uhu Jome OocMHIUBeHE OapHjepe EKOHOMCKOT pasBoja. TypusaM je jemHa of
HajBehnx cBeTCKHMX MHAYCTpHja u Hajsehu yciyxkan cekrop. OH je Behm ox ayromoOuicke,
HOJBONIPUBPEAHE HIIH EJIEKTPOHCKE HHAYCTpUje, U 52% TYpUCTHYKHX TPOILIKOBA OJ[BHja CE Yy
Esponu, y nopehemy ca 21% y Cesephoj u Jyxxuoj Amepuru. Typusam pacte HajOpke Ha
TPXKHILITUMA y pa3Bojy, Kao mro je bocHa u XeprieroBuHa, koja ce oueKkyje OJ CTpaHe
Caercke Typuctiuke opranuzanuje YH na Oyne jenHa ox Hajopke pacTyhux TypHUCTHUKHX
nectuHanmja y cBety no 2020. roqune.

JemHO on TTaBHMX MHTama je TMpolieM Oa ce yOeae BIACTH Ha CBUM HHBOWMA 11
BbocHa n XepueroBnHa UMa BEJMKH TYPUCTHYKH MOTEHIMjaJl M Kao TakBa Tpeba na Oynmy
UCTpakeHa U eKcIuioaTucaHa. [ maBHU 1pobieM ce orliena y HeoCTaTKy CylepeTpyKypHUX
objekara, somie caoOpahajHe MHMPACTPYKType, HENOCTAaTKy [H3ajHAa W CHUTHAJIHM3AaLHje,
HEJIOCTaTKy MacTep IUIaHOBA U CTpaTeruja 3a pa3Boj TypH3Ma, HEOCTaTKy KOOpANHALM]e Ha
OIIITHHCKOM, KAHTOHAJIHOM M €HTHTETCKOM HHUBOY U JP>KaBHOM HHUBOY.

Jlutepatypa

Jluteparypy BuAeTH Ha cTpaHu 38.
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